
RBI - Integrated
Ombudsman Scheme 2026
Awareness Programme on Customer
Rights, Grievance Redressal & Digital
Banking Safety

(Fraud Awareness Session) by Mr. Mathew Kokkad
(Credit Intelligence & Control – HDFC BANK Ltd)

07th Sep 26 (Monday) 10am to 12.30pm
Fr. Melesius Hall, 

Sacred Heart College.

PROGRAMME

Shri. Manohar Bhoite and Shri Praveen V L, ORBIO
(Office of Reserve Bank of India Ombudsman),
Trivandrum

FOLLOWED BY

FACULTY:

An interactive Q&A session will be conducted with the Students of
the Departments of Commerce, Computer Science, Sociology and
Economics. 

a Session on Cyber Suraksha

Organised by the Office of Reserve Bank of India Ombudsman,
Trivandrum 
in association with IQAC, Sacred Heart College (Autonomous)
and HDFC Bank, Thevara.


	RBI - Integrated
	Ombudsman Scheme 2026
	Awareness Programme on Customer Rights, Grievance Redressal & Digital Banking Safety
	PROGRAMME
	FACULTY:
	FOLLOWED BY
	a Session on Cyber Suraksha





