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COURSE INTRODUCTION

Professional social work hasitsoriginin Charity Organization Societies (COS).
Philanthropic socid work hasitsorigininthevision, misson and charitableworksof
philanthropists, who devoted their livesfor serving the poorest of the poor. The concept
of philanthropic social work isrelevant to devel oping countrieswhereintervention
among the poorest of the poor ismuch needed. Some of theinterventionsincluding
those of BabaAmite, AcharyaVinobaBhave and M other Teresahave been recognized
acrosstheglobe. Their goproachesand theuse of the socid action methodtoamdiorate
thesufferings of the needy and poorest of the poor are being adequately highlightedin
thiscourse. Thiscourseon * Introduction to Philanthropic Socia Work’ consists of
threeblocks.

Block 1 deaswiththe* Concept, History, Ethicsand Valuesof Philanthropy”. Inthis
bl ock we discussabout the concept, natureand scope of philanthropy. Weaso explain
the history and trendsin philanthropy. Finally the block focuses on the ethical codes,
fundamenta humanva ues, fundamenta humanrightsand duties.

Block 2ison*Philanthropic Social Work” . Inthisblock we examinethe concept and
meaning of philanthropic socid work. Theblock explainsthehistory of philanthropic
Socia Work and eva uatesthe contemporary issuesin philanthropic socia work. The
varioushuman and financia resourcesfor philanthropic socid work isa so discussed.

Block 3 dealswith* Stakeholdersin Philanthropic Social Work”. Inthisblock we
discuss about the various stakeholdersin philanthropic socia work viz. religions,
government, corporate sector, non-profit organi zations (donor agencies) and civil

ociety.
Thiscoursewill giveyou acomprehend ve understanding of philanthropic socia work.




BLOCK INTRODUCATION

We cometo block 1 of the courseentitled * Introduction to Philanthropic Socid Work' .
Thisblock on, “ Concept, History, Ethicsand VVa ues of Philanthropy” isthefirst block
of MSW-010. Itiscomprised of six units.

Unit 1 on’‘ Concept, Natureand Scopeof Philanthropy’ will enableyou to understand
the concept, natureand scopeof philanthropy. You will beableto andyzetheemerging
trendsin philanthropy and the need for arationa approach in philanthropy.

Unit 2ison*History and Trendsin Philanthropy’. Thisunit describesthe history of
philanthropy from aglobal perspective. The unit analyzesthe early beginning of
charitablework, transformation of charity into philanthropy and the emergence of
philanthropic foundations. Theunit concludeswith discussing the current scenario of
contemporary philanthropy and policy environment.

Unit 3on‘Introductionto Philanthropic Ethics examinesthemain philanthropicethicd
principles, philanthropicethicsin Indiaasenvisaged by School of Socia Work, IGNOU
and theemphasis on the philanthropic ethics of MahatmaGandhi and M other Teresa.

Thefourth unit on‘Ethical Codes focusesonthecorevauesof socid work profession.
Theevolution of Social Work valuesand ethicsistraced and the purpose, val ues,
principlesand standardsin the code of ethics proposed by NASW hasbeen explained.
Findly, theethica dilemmasand the ethical decision making processin social work
has been elaborated.

Thefifth unit on‘ Fundamental HumanValues' discussesthevaluesof society, life,
loveand freedom asthefundamenta human va uesthat promote philanthropicactivities
inasociety.

Thesixth unit on‘Fundamental Human Rightsand Duties' explainsthe concept of
rights, humanrightsand human duties. Theunit dso enlistsvariousfundamental human
rights. Finally, the salient features of the Universal Declaration of Human Rightshave
been presented.

Onthewnhole, thisblock will provideyou an overview of theconcept, history, ethics
and valuesof philanthropy.
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1.0 OBJECTIVES

Thisunit providesyou abasic understanding of the concept, nature and scope of
philanthropy. A careful study would help you understand:

. themeaning and definitionsof philanthropy initsconceptua framework;

. thenature of philanthropy as a humane response of loving and caring the
humankind;

.  itsphilosophicd foundationsover thecenturiesin different societiesof theworld;

. itsscopeasameansand method of promoting socia good in contemporary
societies, and

« roleof philanthropic organisations.

1.1 INTRODUCTION

Philanthropy hasavery long and rich tradition and found in amost all societies
characterized by democratic val ues. It has been aphenomenonin existencesince
ancient to modern timesthrough themedieva period. Philanthropy, whichamsat
helping fellow people, has however, changed itsfocusand formsover theages. A
proper understanding of the concept, theunderlying meaning, itsnatureand changing
forms would help empower the less fortunate people in any given society.
Understanding the philosophical foundations responsible for the evolution of
philanthropy, over the ages and acrossthe societies, worldwide, isalso very useful
inthiscontext.
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1.2 CONCEPT OF PHILANTHROPY

Philanthropy literally means ‘love of mankind’. According to New Standard
Encyclopaediatheword has cometo be used specificdly for the practice of donating
large sumsof money to educationd, religious, socid welfare, cultura and scientific
ingtitutions, enterprisesor causes. Philanthropy isdistinguished from charity because
it generaly seeksto help large masses of peoplerather thanindividuas. In more
conventional terms, it istheact of giving money to charitable causes.

TheNew Webster Dictionary of English Language a so defines philanthropy aslove
of mankind especidly asshownin practicd effortsto promotewe Ibeing by donating
totheneedy causes; such benevolent activity or aparticular instanceof it. Internationa
Encyclopaediaof the Social Sciencesdefines philanthropy asthe useof resources
to examineand addressthe causes of socid illsor problems. Assuch, philanthropy
contrastswith traditiona charity, understood asthe ameliorative use of resources.

TheOxford English Dictionary definesphilanthropy asthedisposition or activeeffort
to promotethe happiness and wellbeing of one’sfellow-men. The new Webster
International Encyclopaediaportrays philanthropy asan act of charity meant to
improvethewelfare of the peopl e. Philanthropy has been apart of many cultures
from the ancient Hebrews (who introduced atax to help the poor) to the Greeks,
Egyptians, Muslims and Europeans of the Middle Ages. In the United States
philanthropy isoften carried out through charitabl e foundati onsestablished by wed thy
families. Charity, lovefor one sfellow men, goodwill to othersand amsgiving have
asimilar connotation with that of philanthropy.

Philanthropist isaperson who practices philanthropy- abenefactor. Philanthropy is
aquality pertainingto or characterized by showing lovefor one sfellow men, being
humane, benevolent and giving goodsor servicesdisinterestedly to worksof charity.
Theword Philanthrope meansl| oving mankind.

Theword hasitsorigininboth Latin and Greek. InLatinit isphilanthropiameaning
“humanity, benevolence’ andin Greek it isphilanthroposmeaning “loving mankind,”
from phil-“loving” + anthropos* mankind”.

Philanthropy isdencted by an dtruistic concernfor human welfareand advancement.
Itisusualy manifested by donations of money, property, or work to needy persons.

When an organi zationisinitiated to channelize philanthropy it isgenerdly known as
aphilanthropic organization. Itscharacteristicsare:

« Loveof humankindingeneral.

.  Theeffort orinclinationto increasethewell-being of humankind, asby chari-
tableaid or donations.

. Todispenseor receiveadintheform of agift from fundsintentioned for hu-
Mmanitarian purposes.

1.3 NATURE OFPHILANTHROPY

Theterms* philanthropy’ and‘ charity’” have often been used interchangesbly. Aileen
Russopinesthat changesin theattitudeto the phenomenon of giving have meant that
charity now has asomewhat derogatory connotation, and soitisgradually giving
way to themore acceptabl e concept of philanthropy. In contrast to charitablegiving,
philanthropy stresses the total wellbeing rather than merely relieving distress.
Philanthropy ssemsamoreappropriatetermfor thehighly organi zed typesof giving
typica of modernindustriaized societies.




Edward Grubb statesthat philanthropy isclosdy akinto charity and may beregarded
ascharity grownup; i.e., theimpul se to hel p the needy which may be but acasual
and superficid emotion, devel opsin somemindsinto settled disposition and asteady
lifeeffort. Thetypica philanthropist isaprosperous person who givesup alarge
shareof hislifetothework of improvingthelot of hisfellow crestures. Whilecharity
concernsitsef inthemain withthe present needsof individuas, philanthropy looks
further, to thefutureaswell asto the present, and seeksto elevatehumanlifeon a
larger scale. It is especially characteristic of those societies that are called
‘individudigtic’,inwhichidedsof persond liberty makeastrong goped totheaverage
person. In societies where the rights of the community over the individual are
powerfully felt asin the caseof communism, thereislesscall for philanthropy; itisto
thecommunity than to thewed thy individua men naturaly look for theredressing of
human suffering. Further, philanthropy isusudly the product of religiousfaith, andit
isthereforeaffected by thekind of religionthat prevailsin asociety at agiven point
of time

Thetypeof charity hasvaried from country to country and from onehistorica period
to another, but philanthropy hasawaysbeenthereflection of aclass society. Because,
it happened on adivision between therich giversand poor recipients. Evenwhen
the poor have themselves been givers, they have aways made up the largest
proportion of recipients. Thewealthy have not only given becausethey havemore
but because, by dleviating distress, they have secured their own positions

Philanthropy is seen by some as asupplement to government, and by othersasa
way to effect changewithout involving government. Much of fundingfor religious,
artistic, educationd and health rel ated causes comesfrom philanthropic sources. In
fact, many culturd, religiousand artistic organi zationsaread most entirely dependent
on philanthropic donations. Thegovernment givesthese organi zationsexempt status.
Scholarsof philanthropy haveidentified these non-profit organizationsasthe *third
sector’ asthey areneither public nor privatein nature.

1.4 THEPHILOSOPHICAL FOUNDATION OF
PHILANTHROPY

An effort to understand the phil osophi cal foundations of philanthropy would help
appreciate the degper meaning associated withit. The earlier reference may bethat
of the documentsof M esopotamiaand Egypt indicating that charity inthe sense of
socid justicewas considered adivinely decreed principle. In ancient Egypt charity
wasperceived asaninner disposition toward fellow human beingsand asameans
of propitiating thegodsfor the purposeof achievingimmortdity. It aso meansgiving
bread to the hungry, water to thethirsty, clothesto the naked and even aboat to one
who had none.

Theearly Hebrew thought was greatly i nfluenced by the Babyl onian, Egyptian and
other peoplesof the ancient East. TheHebrew Biblerefersprimarily to God'slove
for mankind, mankind’slovefor God and love among human beings. A person’s
lovefor Godisaresponseto God'slove, agratitudethat isal so expressed through
one'slovefor other people. Asan applied virtue charity isexpected of everyone, for
whoever givescharity will beblessed by theLord. In medieval Judaism, thehighest
form of charity isnot to give amsbut to hel p the poor rehabilitate themsel ves by
lending them money, taking theminto partnership, or employing them, for inthisway
thedesired end isachieved without any loss of self-respect for therecipient. This
hasacloseresemblanceto the present day phil osophy of philanthropic socid work.

Concept, Nature and
Scope of Philanthropy
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Inancient Greek society charity was synonymouswith love (agape), philanthropia,
eleos, and philosenia, and it was manifested through benevolent deedson behdf of
thosewho arein need. Compassion for the afflicted and loving hospitality were
greatly emphasised. The care of strangersand suppliantswasan ethical imperative
because such people had been placed under the direct aegis of thedivinity. Charity
inthesenseof selflesslove, dmsgiving, pity and concernfor the orphan, thewidow
and theelderly waswidely and generoudly practised. The Greek charisoriginaly
denoted agift or favour inspired by the Charites (the three Graces), goddesseswho
personified not only physical attributes such as charm, grace and beauty but also
kindness, goodwill and gratitude.

Under theinfluence of the great philosophers Socrates, Plato and Aristotle, charity
wasperceived asaduty toward al broken and destitute humanity wherever found.
Itwasamora and rdligiousobligation, asocid and economic need. Thepre-Socratan
philosophershad held that justice and equality were principlesof divineorigin, as
had Pythagoras, who stressed equaity and harmony in socia relationships.

For thegreat thinkers of thefifth and fourth century BCE, doing good for the sake of
goodnesswastheonly mora groundfor charity. A cardind principleof Greek religion
and socia thought wasthedivinity isgood and the cause of good. Plato writesthat
for the cause of evil wemust ook in other thingsand not in God. Neither God nor
man can bered ly good without in someway communi cating hisgoodnessto others.
Arigtotleadds’if al men vied with each other inmora nobility and stroveto perform
the noblest deeds, the common welfarewould befully redized, whileindividuas
a so could enjoy the greatness of god in asmuch asvirtueisthegreatest good'.

Greek religiousand socia thought adopted by Cicero and Senecaintheir exposition
of caritas and beneficia echo Aristotl€ steachings and the Greek understanding of
philanthopia. Much charity was practised in the Roman empire, especialy inthe
alimenta, suchas measuresintroduced to assi st orphansand poor children. Instead
of private philanthropists, the system was adopted by imperid government after the
reign of Nerva.

Charity in Chrigtianity issynonymouswith agape or love. Inthepractica application
of charity, it went beyond Jews, Greeks and Romans. It stressed that ‘ loveis of
God, and hewho lovesisborn of God and knowsGod. Hewho doesnot love does
not know God; for God islove. God'sloverequiresthat men love one another.
Charity isdefined asthelove of God and asman’slove of neighbour, the solvent of
hatred of the enemy.

Inthe post-gpostolic and medieva Christian thought, charity wasthewill of God, an
act of propitiation to ameansof external reward, asocia obligation and an act of
righteousness. Byzantine society, itsgovernment and church made charity amajor
concern and established numerousingtitutionsfor thes ck, orphans, widows, indigent
and othersin need of rehabilitation and assistance. Charity wasa so acardind feature
of medieva western European society which was guided by the church.

Charity asasynonymfor love, either asGod'slovefor man or man’sreciprocd love
for God expressed in acts of lovefor fellow men wasthe conception so central to
thewesterntradition. Itisnot explicitly stated in such away in Buddhism, Hinduism
and Islam. Nor do we find definitions of charity similar to the conceptions of
philanthropia or agape. The Buddha's Four Noble Truthsinherently includelove
and compassion toward felow human beings. Buddhism seessuffering asauniversal
redlity, but areality with acause. Suffering may berelieved through the application
of three principles: metta or maitri, loving kindness actively pursued; karuna,



compassion, mercy, which does not repay evil with evil; and mudita, afeeling of
approval of other people’ sgood deeds. These principlesfind their expressionin
works of socia welfare, including public works projects and the maintenance of
hospitalsand sheltersfor hospices.

Themeaning of charity in Hinduism depends upon theinterpretation of dharma, the
primary virtueof theactivelifeof theHindu. Dharmaistheinner dispositionand the
conserving idea, whilethe action by whichit isrealised to be known as karman,
whichisexpressedinphysicd, verbal and mentd forms. Thephysical formsconsst
of good deeds such ashospitaity, dutiesto wife and children and assistanceto those
in need. Verbal charity isidentified with proper or gentle speech and courteous
behaviour. Mentd charity issynonymouswith piety.

Hinduism hasgiven aprimary position to personal ethics. The Upanishadsclearly
indicate that each person isresponsiblefor hiseconomic or social condition. If
individualsaremord and perfect and economically safe, society will ultimately be
perfect. Thuspersona charity isenjoined to adegreethat makesorganized charity

unnecessay.

If aman isacreaturegood by nature, then man can devel op theethicsof benevolence,
justice or righteousness. Jainism, in particul ar, which stresses self-cultivation more
than socid involvement, sees sl f-perfection asthe best meansof aleviating socia
misery. Thevalue of charity asan act of benevolenceisjudged by the degree of
personal cultivation and sacrificeinvolved. Itisaspontaneousand persona virtue,
instinctiverather than acquired. “ Toloveyour neighbour asyourself” isinherent in
the Viedi c formulaof unity with the absolute self. Because onelovesoneself, oneis
bound to love one' sneighbour, who isnot different from oneself.

Charity in ISam depends on the belief in an omnipotent God, master of mankind,
which not only receives God'smercy but isalwaysin danger of incurring hiswrath.
Thusmankind needsto serve God by means of good works, includingamsgiving,
both voluntary offering (sadagat) and legally prescribed ones (zakat), kindness
and good treatment of parents, orphansand the elderly.

Provisonof servicetothosein needisoneof thechief amsof al themgor religions
of theworld. Among themany services performed by religiousgroupsarecollecting
food and clothing; aiding refugees; operating hospitals, orphanagesand homesfor
senior citizens, furnishing medica servicesand counselling; and providing disaster
reief.

Check Your Progressl
Note: Usethe space provided for your answer.
1. What doyou understand by philanthropy?
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2. Discussthephilosophica foundationsof philanthropy.

1.5 THEEMERGING TRENDSINMODERN
PHILANTHROPY

The trend which foreshadowed modern philanthropy can be more easily traced to
theWestern Christian countries. For, sincethey led theindustrial revolution, they
wereforcedtoater their patternsof giving sooner than theless devel oped countries
of Africaandthe East. Intheearly Christian erathereligiousinstitutionstaught that
givingamswasanintringc and essentia part of aChristian’sduty. But therewasno
overall control of givinginthe sensethat all the poor and destitute were equally
served. Rather, agiver gave according to his conscience and theamount of social
pressure to which he exposed, directly to therecipient. Thismeant that thegiver
usudly saw the problemsof therecipient at first hand and thusmade charity apersond
afar.

The great changesin the conception and organi zation of charity weredueto the
declineof medieva society in Europeand the disorgani zation of thetightly structured
feudd way of life. Thedissolution of monasteries, the steady increasein popul aion,
the unplanned urbanisation and industri alisation, the beginning of arural-urban
movement, plaguesand warsal aggravated the problem of poverty and destitution.
Thedestitution hasgrown so extensiveand evident that it could nolonger beignored.
It was soon seen as a serious continuing socia problem. It was evident that the
church, which formerly had anear monopoly over charity, could no longer cope
withthestuation; thus privateand secular charitableingitutionsbeganto arisetofill
the gap. Thismovement to secular organi zationswas nourished by the mounting
wedlth of theindustrid middleclasses.

Thehistorica circumstances destroyed the power of theformer feudd lordsand the
medieval church, redistributed wealth and power to themiddle class, and brought
about the beginning of anew industrial society. It also caused aredistribution of
respons bility for charity. For, thedid ocations and mal adjustments caused by these
momentous changes produced asituation which wastoo heavy for the church and
thelocal piety to handle.

Thisnew approach to philanthropy gradually became defined and supported by
law. The earliest and most famous law was that passed by Queen Elizabeth | in
1601 to ‘to create, control and protect the fundsthat had been allotted or donated
to charity’. It made thelocal community responsiblefor providing for the destitute
whosefamilieswereunableto look after them. But it went no further thanto mark
out those responsible for the needy. Laws created to deal with this new social
phenomenon, however, necessarily lagged behind the rapidly growing needs. For
no one coul d foreseethe extent of the fundamental changesthat weretaking place
or envisagethe comingindustria revolution, which would produce new types of
destitution and poverty far beyond the capacity of theindividua family or voluntary
agenciestolook after. Part of the gap wasfilled in by wedthy individualswho gave




large gifts of money to relieve the misery of those caught in the new social and
economic didocations. Thesegiftsresembled the grants awarded by the numerous
modern foundations, but differed from theminthat they weresolely for relief, forin
that eraprevention was not recognized. They did, however, servethefunction of
enabling peopleto test out new waysof coping withthesituation. It gradually paved
way for the present day foundationsand non-profit organizations, that embarked on
philanthropy on amorelarger and sustainablescale.

1.6 SCOPEOFPHILANTHROPY

To beableto appreciate the scope of philanthropy inIndia, initswider sense, itis
worth examining the perspectivesunfol ded by Rohini Nilekani whileinaugurating
theIndian Philanthropic Forum, founded to organi ze philanthropy inthecountry in
scientific and systematic manner. Shelamentsthat the new century that dawnedin
2000 now requires Indian philanthropy to move very rapidly, and movein many
different directions, to solvethe new problemsthat we have. Inthelast three decades
many things havedlowed the creation of extraordinary wedthinthehandsof afew
inIndia. It has a so widened the gap between thehavesand have-nots, and it istime
to think thosewho have unprecedented weal th have atremendous responsibility,
not just to give back or to giveforward, but alsoto look at the very structures of
society that can all ow the concentration of wedthinafew hands.

Nilekani drawscomparison of Indian philanthropy withthat of thewest. Inthewestern
world today, philanthropy hasacquired avery interesting new orientation. Thereare
lots of very bright young minds from the corporate sectors who are coming and
saying that therearemuch greater challengesthat one can address. Sherightly points
out that what wearenow seeing isthat thesmartest mindsare cominginto thisspace
and the deepest pockets are getting opened up, and we want that to be combined
withthewarmest hearts. She concludesthat thisisan extremely exciting timefor
Indian philanthropy to engage in philanthropic work, those who have become part
of thisnew wealth generation aregenuinely interested inimproving thequdlity of life
of theordinary people and contributing for their empowerment.

AndinIndiathereisjust so muchto do. Six hundred millionisthenumber that i<
now being tossed around, of peoplewhojust don't havewhat the privileged sections
takefor granted. That means, theentirecreation of publicinfrastructure- the schools,
the colleges, theroadsand every singlething, that the haveto do sectionstakefor
granted, which alowed them to get into good school sand to get better opportunities.

Sothered questionis, canthat kind of opportunity cometoasmal childinremote
rural / tribal areas or the lums of Indian cities. Theseissues may not be solved
directly by philanthropy. Thosewho are comfortabl eshould think of what isthekind
of local empowerment that needsto be created to get those peopl eto believe that
they arenot just part of the problem, but perhaps can be empowered aso to be part
of thesolution.

In any society wherethe creation of wedth isallowed, it isobviousthat the society
believesthat thewealth in the handsof people, rather than taxed by governments, is
actualy goingto serve society - at least aswell asif it weretaxed and deposited in
thehandsof government. Hopefully it should createakind of distribution of resources
and empowerment beyond what governments could do.

Philanthropy has potentia to do what neither the government nor the market can do.
Thereisspaceat the bottom, where hundreds of millionsof our citizenslive, where

Concept, Nature and
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neither the government nor the markets can reach. And that isthe exciting place
where philanthropy can begin to support individua sand ingtitutionsthat aretrying to
reachthat very last citizen.

Thesearedifficult thingsto do; they requireal ot of patienceand tremendousamounts
of humility. Itisnot ‘| who did something’ but * yes, | wasfortunate enough to get
some money, but how that money will be usedisreally not something | takefull
creditfor’. But of courseonecan get alot of joy fromit, and that joy iswell deserved.
So there are many thingsthat one can do in that space where neither society nor
markets can reach.

1.7 VARIOUSDIMENSIONSOFPHILANTHROPY

Philanthropy in someorganized form appearsinall themgor cultural and religious
traditions, andit might beargued that philanthropy isan essentid defining characteristic
of civilized society. It isconsdered to beamaor aspect of religion. However, itis
not theonly one. Therearea so philanthropic dimens onsto economicsand politics,
and it isalso approached from the perspective of any of the humanitiesand socia
sciences: higtory, literature, anthropol ogy, and so on. Philanthropy can a so belooked
uponfrom afunctiona perspectived so, that discusseshow money israised, how it
isgiven, and how itisused. Therearea sothe peopleinvolved: thevolunteersand
professonds.

Onefamiliar definition of philanthropy isthat itis“arationd, large-scalegiving by
foundations and individualsto enhancethe quality of lifein society at large, that
includestheextens on of grant-making activity to vol untary/non-profit organi sations
and corporationsof late”.

A preferred, broader definition may include“ giving for charitable purposes— acts
of mercy to relieve suffering, to provide assistance to those unable to fend for
themsalvesinmesting theordinary daily chalengesof life’. Thisbroader definition
asoincludesvoluntary serviceand voluntary association, stressing thet philanthropy
ismorethan almsgiving, morethan grant-making.

Philanthropy likecharity falswithin thevoluntary sector andiscons dered asone of
themuch-favoured routesto the achievement of socia welfareundertaken by those
‘placed in circumstances of ease . Theterm charity and philanthropy aredifficult to
separate, for both indicate a sense of socia concern and conscience felt by the
upper and middle classes of society for those who occupied alesser positionin
society — the poor, destitute, exploited and abused, socially excluded and
downtrodden.

Thereisabroad new philanthropic movement emerging fromthe 1980sand 1990s
wedlth boom globdly. Industrid houses, family businessconglomeratesand the new
generation of richindividuas- entrepreneurs, financiers, and executivesfinaly have
started to givetheir money away for charity and philanthropic purposes.

Such*giving' isnot currently limited to the charity or voluntary sector likerdligious
organisations, NGOsand non-profit organisations. Individual donors, successful
entrepreneursand businesshouses have started to establish their own foundations
through which they channelize funds both to non-profitsand governments. This
representsaparadigm shift in theway fundsand philanthropic servicesare channd ed.

Largefoundationslikethe Rockefeller Foundation, Ford Foundation, Bill & Mdinda
Gates Foundation, Michael and Susan Dell Foundation and our very ownAzim
PremJi Foundation, Infosys Foundation, Sir Ratan Tata Trust, etc. have been



established and inmost of the casesapart from funding NGOsand non-profitsthese
foundations have funded governmentsin their own and in devel oping and under-
deve oped countriesinthefield of education, hedth, livelihoods, etc.

1.8 THENEED OFARATIONAL APPROACH IN
PHILANTHROPY

Thebasic problem of philanthropy has changed, from that of caring for the physical
needs of a relatively few destitute people, to meet the physical, socia and
psychological needs of total populationsliving in highly complex societies. The
emphasisnow isbeing placed on securing a’ better’, *happier’ or ‘hedthier’ world
for al and thefocushas shifted from relief of immediatewant to long-term planning
that will prevent futurewant. Thistrend toward prevention, whose devel opment has
been dueto thegrowth of scientific knowledge, hasdiminated theneed for charity
insomearess. It hasa soledto achangeinthemotivationto give.

Asrightly pointed out by Aileen Ross, participationin philanthropic activity isnow
more characteristic of theindividudisticlassez-faire societiesinwhich theideology
of persond liberty and non-interference by thestateiswiddy held than of thosewith
communistic political systems. In someof theindividudistic societiesit playssuch
important rolethat its organi zed agencieshave becomeclosdly integrated with the
wholesocia structure. Every year vast sumsof money are collected for aninfinite
number of philanthropic purposes, and an increasing number of people participate
inthework of collecting money through highly organized fund-raising campaigns.
Sowell hasthisform of activity cometo serve certain needsthat in many countries
it haseven beenincorporated in governmenta policy intheform of tax exemptions
for contributionsfor charitable agencies. It has become such an acceptableform of
behaviour that few escape the demands of giving, and many important institutions
are partly or wholly dependent onit. On the other hand, in countriesinwhich the
rights of thecommunity take precedence over therightsof theindividual, thereis
lessneed for voluntary philanthropy becausethe state takes responsibility for most
if not al of the needsof itspeople.

However, throughout history there have been many criticsof philanthropy. Ona
theoreticd leve, Marxistshaveargued that philanthropy isanother aspect of cgpitdism
that servestheinterestsof therich. Socid scientistssuch asC. Wright Millsshowed
how asmall group of familiescontrol thewedl th in capitdist nations, and any notion
of creating socia mobility through philanthropic ass tancemay beamereillusion.
Instances of misusing raceinwestern societiesand casteand religionin developing
nationsin philanthropicactivitiesthrow light on theethical agpectsof the philanthropic
initiatives.

Moreover accordingto conventional view, aphilanthropist isawealthy person who
givestothosewithless. Yet thisdefinition tendsto obscure actsof giving by middle
and lower income people. A growing tendency of donating sumsfor worthy causes
by thelow incomegroupsisnow beingfoundinamost al societiesand thisneed to
be harnessed effectively to transform philanthropy as awidespread human virtue
intended for promoting socia good on amuch larger scale. Inthefinal anadysis, to
seearobust philanthropicinitiative, it isneeded to havefoundationslaid on ethical
consi deration whereby philanthropic activity isfound on thelarger principles of
promoting an egalitarian society characterised by equity and justice and not to
perpetuate class structures or narrow parochial considerations based on race or
religion.
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M odern philanthropy servesmany and varied functionsto thegivers, collectorsand
thebusinessworld, aswell asfor therecipients. The more obviousfunctionsthat
philanthropy has played through the centuries, such asrelieving thelot of the poor
and needy, is easy to see, but the more subtle aspects of its effects have seldom
been anal ysed. During this processacore of professionally trained administrators
and fund rai sers has ari sen to handl e the compl ex problemsthat the extension of
philanthropy has brought about. A number of professiona organizationshaveaso
grown up with the specific purposeof directing thelarger fund raising campaigns
and training volunteer canvassers. These people were at first looked upon as
professiond beggars, but by now theimportanceof their roleisrecognized and they
have an accepted professiona status.

Theorgani zation and coordination of philanthropy havediminated much of theearly
spontaneity of giving. They have also brought about amorerationa assessment of
people’s ability to give and the introduction of scientific methods of surveying
community and nationa needsand of raising money. Thus philanthropy hasentered
thefield of planning. Thistrend hasmeant that the sense of persona involvement
with aproblemwhichinthepast led to many worthwhilereformshasgivenway to
impersond donating to acharitable budget.

Understanding philanthropy presentsvery many challenges. For thetheoriststhe
challengesareto understand the motivesand ingtitutionsfor charitablegiving. For
thepolicy andyststhe challenges areto measure and i dentify the effects of priceand
income-the cost benefit analysis. For theexperimentersthe challengeisto explore
innovationsinthemarket for giving. Asgovernmentsbecomeincreasingly reliant on
private organizationsto provide public services, and ascharitiesbecomeincreasingly
sophisticated at rai sing money and delivering needed services, understanding the
relationshi ps among the suppliersand demanders of charity will become essential
part for caculating thesocia costsand benefitsof philanthropicingitutions, asrightly
pointed by JamesAndreoni. Thusthe march towards profess ondi zing philanthropy
isonitsheadway.

1.9 PHILANTHROPY AND THE ROLE OF NGOs

The Congtitution of India(under article 38) directsthe stateto “ striveto promote
thewedfareof the peopleby securing and protecting aseffectively asit may, asocia
order inwhichjustice—socia, economicand poalitical —shdl informal theingtitutions
of national life” (GOI, 1988: 13). Thusthe major onusof devel opmental activity
comesonthestate. Developmental activity refersto theindividua and collective
effortstoimprove physica, economic, intellectua, moral and socia conditions. It
amsat bringingall round growth resultingin betterment inthequality of lifeof people.
The government al one cannot be expected to meet al kinds of needs of the people.
Theworking Group on Block Level Planning remarked that the Country’s socia
and economic problems are so vast and multifarious that the government’s
admini strative machinery alone can’t tacklethem (GOI, 1978: 139.40). Herelies
theneed for “sincere, dedicated and competent vol untary organi zationswith socia
action astheir main strategy based on social justicefor all” (Gonsalves, 1975:58)
and unfurlsimmense scopefor Philanthropic Works.

Philanthropistsaswell asfoundations, voluntary organizationsor NGOs established
by themwork in closeproximity totheir clientele. Socia work gpproachto problem
solving assigns primacy to theclients. Thisclient —centered approach of NGOs



and social work bringsthem together in their march towards the common goal of
social welfare. Hence, for increasing peopl €' s participation in the programs, the
ingtitutions of social work and the NGOsarerequired towork together.

The post-independence erahas witnessed phenomenal increasein the number of
voluntary agencieswiththeintroduction of community development programs. The
planning commiss on recognized their rolein thefirst fiveyear plan document itsdfin
thefield of socid welfareby observing, “that anationa plan which embrace both the
public and the private sectors may yet beincomplete unlessthe enthus astic support
of large number of voluntary organizations and voluntary workers engaged in
constructivework can be harnessed into action as an aspect of public cooperation.
Every successivefiveyear plan gaveimportant rolein extending welfareactivities
among backward classes and provided financial assistancefor taking up various
programsinthisfield with constantly enlarging outl ays.

Theseventh planidentified voluntary agenciesasthedternativemechanismfor helping
the poor. Late Prime Minister Mrs. IndiraGandhi had emphasi zed the need for
widening theroleof voluntary agenciesunder the chairmanship of the chief secretary
or the devel opment commi ssioner. Periodic meetings of such groupswere proposed
to give valuablefeedback on the actua implementation of the schemeandto help
bring out problems affecting thework of the voluntary agencies (Sachdeva, 1992-
93: 223). Besdes, because of their own experiencesthe Indian policy makersredized
thelimitations of the government and the comparative advantages of the NGOs.
They understood that the government hasfailed to reach theintended beneficiaries
through thewelfare and devel opment activities, because of corruption, red-tapism
and bureaucratic hurdles. But the NGOs, because of their easy accessibility to the
poor, their awarenessof local problems, their low cost alternativetechnol ogiesand
their participative strategies could make better impact in those areas, wherethe
government with their giant bureaucratic machinery failed. Oncethesefactswere
assmilated, thepolicy makersredized theadvantages of collaboratingwiththeNGOs.
Accordingly, the Indian state began encouraging the participation of theNGOsin
different government sponsored welfare and devel opment programs. Besides, the
provisonfor grant inaid hasbeen madein different government departments, inviting
theNGOstoinvolvethemsavesin planning, capacity building, implementation and
monitoring of the devel opment programs.

If NGOshaveto be successful in securing peopl es participation, they haveto fulfill
someessantia prerequisites. Frdtly, they themsel ves shoul d be peopl € sorgani zations
or set up with full participation or support of thepeople. Secondly, they should help
inthe development of local grass-root level organizationsto become self-reliant
through sustained efforts of local leadership while it isimportant to achieve
development by utilizing local resources, local talentsand strengthening al that is
good and utilizationinthelocd loreand tradition. Itisequally important to achieve
deve opment through implementation of progressiveideasrel ating to appropriate
technology and new values’.

Thirdly, they should not attempt to operate projectsdirectly but do so through local
peoplewho should only be guided by the cadres. Fourthly, the NGOs should be
ableto creste motivation and opportunitiesfor self employment among people. This
meansthat they should create conditionswhich will cause self employment and not
create parasiticjobs. Fifthly, NGOsshould study the national development policies
and promote among peopl e thinking trends on thelines of those policiesso asto
enabl e the peopl e to reap the benefits of schemes and projects meant for them.
Sixthly, and asacorollary to the preceding prerequisite, the governments should
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recognizetheNGOsasan essentid third forcefor economicand socid deve opment.
(The Government and the people arethetwo other forces). Lastly, the NGOsor
the voluntary organizations should keep constant liaison with other voluntary
organizationswith aview to avoiding duplication of effortsand wastage. Proper
co-ordination among NGOswill result ingreater benefits.

Thevoluntary organizationswere once served by unpaid socia workersimbued
with the spirit of serviceand did not requireany specia education or training. But
the present trend of professionalsin socia servicesemphasizes proper education
andtraining of personne inthecontext of scientific andtechnological advancements
impinging on the quality of servicesto be provided for varioustype of clientele
(Sachdeva, 1992-93: 207).

Hereliesthe need for embarking on Philanthropic Social Work by combining the
virtues of both philanthropy and Socia Work so that personstrained accordingly
would contributefor attaining the goal s of philanthropy aswell associa work and
bring theadvantages of the both worldsinimproving thewel lbeingin the society.

Check Your Progressi |
Note: Usethe space provided for your answer.

1. Discussthescopeof philanthropy inmodernworld.

1.10 LET USSUM UP

Inthisunit, an attempt hasbeen madeto describe the concept, nature and scope of
philanthropy, philosophical foundationsof philanthropy, theemerging trendsin
philanthropy and theneed for arationd gpproachin philanthropy. It hasbeen pointed
out that philanthropy hasaverylongandrichtraditionand foundinamost l societies
characterized by democratic values. It hasbeen aphenomenonin existencesince
ancient to modern timesthrough themedieva period. Philanthropy meanslove of
mankind and differsfrom charity inthesenseit generally seeksto hel plargemasses
of peoplerather than individuas. Philanthropy hasbeen apart of many culturesfrom
theancient Hebrewsto the Greeks, Egyptians, Mudlims, Europeansand the Eastern
societies. Philanthropy has changed from that of caring for the physical needsof a
relatively few destitute peopleliving in simple soci etiesto attempting to meet the
physica, socia and psychol ogica needsof tota populationslivinginhighly complex
societies. The emphasis now being placed on securing a ' better’, ‘happier’ or
“healthier’ world for al and thefocus has shifted fromrelief of immediatewant to




long-term planning that will prevent futurewant and | eading to the empowerment of
theindigent sections. Philanthropy’s potential to reach to the bottom rung of the
society, where hundreds of millionsof our citizenslive, where neither the state nor
the markets can reach, should be rightly utilized to reach that very last citizen.
Philanthropy should havefoundationslaid on ethical considerationsof promoting an
egalitarian society characterised by equity and justice. Thereisincreasing role of
voluntary organi sationsinthe practice of philanthropy and Socid work professional s
might find their opportunitiesin the administration and management of philanthropic
organisaions.
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2.0 OBJECTIVES

This unit isintended to help the learner understand the historic beginnings of
philanthropy and itsevol ution acrosstheglobe and India. Thedetailed study will
hel p thelearner understand:

. theearly beginningsof charitablework from which philanthropy had evolved;

. thetransformation of theearly charitablework of compassionatehelpingasa
sustainable process of enabling and empowerment with the advent of philan-
thropic perspective;

. theemergenceof egditarian organizationscalled philanthropic foundations;

. thephilanthropic work taking placeglobally;

. understand the Indian ethosconducivefor theexpansion of philanthropic work
inindig;

. itsexpansionover ancient, medieva and moderntimes;

. thepotential scopeand possiblelimitationsof thecontemporary Indian Philan-
thropy; and

. thepolicy environment of promoting philanthropy and itsstrengthsand weak-
NESSES.

2.1 INTRODUCTION

ItisintheChrigtian communitiesof theWest, and particularly inthe English speaking
countries, that philanthropy hasbeen most widely devel oped. But it haslong existed
intheEast d o, quiteapart from Chritianity. Having had itsbeginningsin charitable
work associated with religion, philanthropy hasbeen transformedinto an egditarian
endeavour of promoting human wellbeing through the philanthropic foundations
worldwidewith asecular orientation. The policies of the contemporary societies
encouraged philanthropic work through tax concessions.




Sandeep Deshmukh aptly analysesthat the pluralistic values have dominated the
evolution of philanthropy in Indiathroughout the country’scomplex history. Daan,
generdlytrandated as* donation’ in English, isthe preferredtraditiona way of giving
inHindu society. Itisgivento aBrahmin (apriest figure) publicly, for recognition, or
privately, for moksha(sa vation). Theancient traditions of templetrust (sthanattar)
and thevillageassembly (gaonki) haves milar functionsto community foundations.

Although thesetraditiona mechanismsfor giving arestill important, class, casteand
thesocid relationshipsbased onthemarein trangtion. Religiousgivingisstrongest
inrurd aress, dthough theinfluenceof thevillage communities hasweakened since
independence. Different rdligionshaveinspired different mechanismsfor giving, though
noneareuniformacrossindia

Ramachandran and RachnaJhas' collectivework on Corporate Philanthropy and
itsEmerging Trends describesthe natureand evol ution of corporate philanthropy in
India. Familiesin Indiaarein someways microcosmic Socio-economic systems.
They arestrongly embedded in their local communities, and haveal ong tradition of
givingtothepoor, needy and destitute. Donating towardstemplebuilding, for instance,
has been afavoured charitable activity throughout history. In recent times business
families, for instance, do not focusonly on achieving sustainablefinancia growth,
but al so on contributing apart of their incomefor socid good. Traditionaly, companies
havedirectly given to charitable organisationsor to individual sin need, or have
undertaken activitiesfor social good on their own. In recent years, their focus has
shifted from charity to philanthropy and many new activities such asenvironmental
consarvation and preservation of history and art have become part of the philanthropic
activitiesof businessfamiliesand of corporate philanthropy. Asthecharitableimpulses
of family businesses dowly transformed i nto sustai nabl e organi zed philanthropic
initiatives, companiesstarted setting up Corporate Socid Respong bility (CSR) wings.

Asbus nessesgrew and professionali zed, severa family businessesingtitutionaised
their philanthropicactivitiesintheform of family foundations. Theseserved asexcdlent
forumsfor family collaboration and ameansof transferring themantleof philanthropic
stewardship to succeeding generations. Gradually, theglobal businessenvironment
and stakeholders' growing expectationsencouraged bus nessesto pay closeattention
not only to their philanthropic activities, but aso to the measurable socia impact of
these activities. Today, companiesview their philanthropic programmesnot only as
corporate or family resources meant for social development, but also asstrategic
socid investmentsintended to achieve measurable outcomesand impacts. Corporate
philanthropy programmes are often apart of the organisation’smission and are
designed to address socia and political issuesthat affect thebusiness.

2.2 THEEARLY BEGINNINGSOFCHARITABLE
WORK

All themgor religionsof theworld have had the history of provision of serviceto
thosein need, asoneof their chief aims. Theword charity comesfromtheLatin
caritasmeaning ‘love’ . Among the many services performed by religious groups
arecollecting food and clothing; aiding refugees; operating hospitals, orphanages
and homesfor senior citizens;, furnishing medica servicesand counsdlling; providing
disaster rdlief andinaugurating self-help projectsin Third World nations.

In chronicling the history of philanthropy acrossthe globeAileen D. Ross quotes
Grubb regarding therel aion between charity and religion. In early timescharity was
usualy motivated by religiousfaith and soitshistory in different societiescan, in
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part, beunderstood by studying their rdigiousideol ogies. However, religiouszed is
largely the product of acomplex of forces, thus, eventhough theided of philanthropy
wasarticulated through therdligiousfunctionaries, therewerea waysother underlying
reasonsthat prompted philanthropic giving. It sddom, if ever, occurred either when
thegiver did not receive some practica or psychologica reward, or when therewas
no punishment for not giving. Active participationin philanthropy hasthrough the
agesbeen much more characteristic of Christian or Western than of pagan or Eastern
societies and of those bel onging to Protestant rather than to Roman Catholic or
Orthodox religions.

Inpreliterate societies, thefamily, kin, caste, tribe or clan looked after itsown people
asanatural duty. Thewealthier and thosein high positionswere expected to bear
thelarger shareof looking after the destitute and sometimesthevillagewould | ook
after dl itsmembers. But d msgiving, inthe senseof theduty of everyoneto giveto
those outside their own closecircle, wasnot necessary. For, belongingto alarge
family or clanwasbe ng part of asystem that supplied socia and economic security.
The continuing strength of thetiesof family, kin, tribeor casteinAfricaand Asais
oneof themain reasonsfor thedifferencein the organization of philanthropy inthe
East and the West. Another isthefact that almost all the new nations have begun
their independence with acertain amount of guaranteed social security intheir
condiitutions.

Certain current trendsin philanthropi c thinking and organization go back very farin
history. Theideathat giving would ensureareward in heaven wasfound in Egypt
many centuriesbeforethe Christian eraand giving wasnot limited tofamily or clan.
Inancient Rome, theideawasfirst introduced that citizenship wasthebasis of the
right of relief for every person, no matter whether he was destitute or not; this
foreshadowed the principleof universdity. Philanthropy inthissensehad very little
connection with poverty and was not necessarily motivated by pity, nor wasit
considered animportant virtue.

Inthe East, rdigion hasa so virtudly been themainforceto motivate giving. Many
versesin Koran exhort the belief to giveams. Thisiscons dered abasic duty, and
the destitute and poor can demand alms as aright. The Muslims thus look on
amsgiving asacompulsory act, but onethat enhancethe prestige of thegiver.

a) History of Philanthropy in China

In China, through theteachingsespecially of Confuciusand Mencius, thevirtuesof
benevolence have been recognized from very early times. They taught that the State
exigtsfor the promotion of human happiness; but neither centra nor loca authorities
appear to havedonemuch actively in thisdirection. There has, however, been much
private benevolence, especialy during thelast two centuries; but thisis scarcely
noticed in the Chinese histories, which havebeen writteninthemain aschroniclesof
the doings of kings and emperors. Orphans and abandoned children have been
cared for, and endeavours made from timeto timeto put astop to the practice of
desertion. Hospital s and alms-houses have been established. ThereisaChinese
poor law, which is stated to be on paper admirable but in practice amost adead
|etter, snceno fundsare provided by the state, gpart form theland tax, the proceeds
of which, even under an honest magistracy, areusually required to meet the cost of
local administration. In most of the Chinese cities there is alarge amount of
philanthropic work initiated and controlled by the people apart from, but not in
antagonismto, thegovernment; andtheselocd charitiesare coordinated by ingtitutions
likethe*Hall of United Benevolence' at Shangai, which datesfrom 1805.



b) Greek History of Philanthropy

Among the Greeks philanthropy occupied aminor place, whether inpracticeor in
ethical theory. It was always assumed that the bulk of hard manual work of the
community would be done by slaves, whose fundamental needs were of course
provided for, andif distresscameuponthecitizens, the Greek mind naturally turned
to thecity-State, rather than to wealthy individuas, asthe organ through which the
troubleshould bemet. Intheplaceof philanthropistswefind legidaorsand Satesmen
like Solon and Cleisthenes, whosereformsweredesigned to lift up the poor citizens
and release them from their burdens. We hear, indeed, of rich citizensin Athens
fitting out at their own charge vessalsfor navy and helping their poorer neighbours
by portioning their daughtersand ssters; yet Aristotlein hisPolitics commentsforeign
examplesof benevolence, implying that thiswas not aconspicuousvirtueamong
fellow-Athenians. What hedesired wasnoill-considered or spasmodic charity.

¢) Roman History of Philanthropy

Thebest of Roman philanthropy had itsrootsunder theempirethe Stoicfaith, which
fitted sowell theideal Roman character. It drew someof theleading mindstowards
awider recognition of theworth of manhood. The broadening of thesense of human
brotherhood had its outcomein adistinct development of the philanthropic spirit.
Hospitals of somekind, probably privateinfirmaries, appeared inthefirst century
A.D.; and, with the desire to encourage the growth of population, several of the
emperorsformed endowmentsknown asalimenta for the support of selected children
of poor parents, entrusting their administration tolocal municipalitiesand encouraging
otherstodo likewise.

d) Jewish History of Philanthropy

Among the Jewsthe duty of kindnessto the poor, the widows and the fatherless
was constantly enforced asathing pleasing to God. But the nearest approach to
anything that can be called philanthropy isperhapsto befound intheearlier prophets
who (from thetime of Elijah’sfearlessdenunciation of Ahab for hisinjusticeto
Naboth) pleaded the cause of the poor against their oppressors. The specia
contribution of the Jewish spirit (mainly through the prophets) wasitsinsistenceon
thepracticeof jugticeand loveasavitd dementin rdigion; what Jahweh required of
menwas ‘todojustly and tolove mercy and to walk humbly with God'.

After the Exile the rise of the Synagogue was accompanied by the gradual
development of asystem of organized charity, for whichthe Jawsare il remarkable.
It isnot surprising, after the treatment which they have received at the hands of
Christians, that except to their own people most Jews are not much inclined to
liberdity.

e) Christian History of Philanthropy

A mgor philanthropicided that isstill held by someChrigtiansisthebelief that one-
tenth of aperson’sincome should go to charity. Thisideacaled thetithe, goesback
inthehistory of Hebrew giving whichwas consdered ardligiousduty. The system of
tithing wasfairly common among many ancient peoplesand wasoften collected in
theform of agenerd tax rather than asagift to God or the poor. Thusthe acceptance
of statetaxation for charity could besaid to be anideathat wasa so suitablefor the
charitableneedsof earlier societies.
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Theteachings of Jesuswith regard to giving, which have had great influencein
determining philanthropic attitudes down to the present day in theWestern world,
can aso betraced to earlier religious attitudes towards charity. In particular, Jesus
teachingsthat thespirit of giver ismoreimportant than thesize of thegift, and that it
iIsmoreblessed to givethan to receive, emphasi zed the virtues of unselfishnessand
giving asapersonal sacrifice.

f) Modern History of Philanthropy

Modern philanthropy, strictly so caled, beginswith theReformation andisexemplified
most inthe countries of North Europe and Americawherethe Reformation took
deepest root. In England the dissolution of the monasteries destroyed thewhole
organization of society so far astherelief of the destitute was concerned. The
Elizabethan Poor Laws marked thefailureof private philanthropy. The outbreak of
strange sects during the Commonwealth period included schemes of social
regeneration, likethat of the‘ Diggers' led by Everard and Winstanley. But more
important wastherise of the Quakers, justin the middle of the 17" century. Their
belief inthe‘Light of God in every man’ gave them afresh intuition of human
brotherhood and sent them forth as sober apostles of |ove and justiceamong men.

The close of 17" century and the early years of 18" marked anew departurein
philanthropy: thebeginning of ‘ societies’ for carrying onreligiousand philanthropic
work with money jointly provided. From the 18" century onwardsthe formation of
philanthropic societies has continuously goneforward with al sortsof objects, such
asprinting and distribution of Scriptures, popular education, theaftercareof prisoners,
the prevention of crime by reformatories, and industrial schools, the advocacy of
temperance, the prevention of cruelty to children and animal s and the spreading of
theprinciplesof internationa peace.

2.3 TRANSFORMATIONOFCHARITYINTO
PHILANTHROPY

Another trend in philanthropic activity that was established during thewar wasthat
of coordination of effort. Therewasagrowing redlization that whilemuch of voluntary
work wasoverlapping, many of theneedswere being overl ooked. Thiscoordination
took theform of Community Chests, which combined anumber of charities under
one appeal, and united appeals. By 1929 it was estimated that there were 331
community chests inAmerica. These chestshad raised $ 73 millionsin that one
year dlone. Again, corporations played alarge part in financing thisexpansion.

Thebest-known and largest SngleAmerican charity isthecommunity chest or united
fund. Hundredsof citiesthroughout the nation conduct asingleannua campaignfor
donationsand distributethemoney tolocal charities. Thefirst community chest was
organized in Denver, Colo., in 1887. Theideahas spread to other countries, including
Japan and South Africa.

Community welfare councilsappraiseloca needs, liminateduplication of services
and devel op new sourcesof revenue. To quaify asmember of aChest, local charities
must submit their budgets to the Council and agree not to conduct individual
campaigns. Many citiesin AmericahaveaUnited Fund. Thisorgani zation gathers
into one campaign the collectionfor al local, national and international charities.
Thus Community Chestsand United Fundsused toraisebillionsof dollarswhich
they usudly dlotted for youth services, family and children services, hedlth services
and medica research.



Thetota philanthropic donationsof corporationshave aso risen steeply. The Bureau
of Internal Revenue estimatesthat in 1936 corporations donated $30 million to
charitable purposes. In 1951 thefigurewasover $300 million. Althoughthisfigure
waslarge, abreakdown intermsof total giving to philanthropy and type of giver
showsthat corporation contributionswereonly 5 per cent of thetotal annua receipts.
Therest ismade up of donationsfrom foundations (3%), individud gifts(74%) and
other sources (18%).

The donations do not come only from the corporation budget but also from
employees. Thissourcewastapped when the growing number of campaigns caused
strong competition between fund rai sers during World War | and forced them to
movefurther down the economic ladder to achievetheir objectives. Employees
wereawd | organized group fromwhichto solicit contributions. Thismovement was
encouraged inso many corporationsthat by 1950 alarge number permitted payroll
deductionsfor themgjor nationa and city-wide campaignsin North America

Pardlel tothe centralization of many former charitiesunder thejurisdiction of the
state there has arisen the centralization of private giving under the control of
busi nessmen. Busi nessingtitutions have thus succeeded therdigiousinstitutionson
which early charity depended for inspiration and control. Thischange has brought
about achangeintheideology of philanthropy. Implicitinthereligiousideol ogy of
giving wastheideathat the giver, aswell asthe recipient, would receive some
benefit from thegift, either inthisworld or thenext. Theimplication of futurereward
isgtill present inthemodernideology of giving, but theindividua rewardisnolonger
thought of ascominginthenextworld. Rather, it isexpectedinthisone, ether inthe
emotiona form of persona satisfaction received from sacrificeand doing one’ sduty
or asamoretangiblereward intheform of direct or indirect benefit from better
medica services, better homes, play groundsand thelike.

24 CHARITY vs.PHILANTHROPY

Isthereadifference between charity and philanthropy?“ Charity expressesanimpulse
to persona service; it engagesindividuadsin concrete, direct actsof compassionand
connectionto other people.” (Friedmanand McGarvie2003, 31). Charity isreferred
to making acontribution (giving) in cash or kind, which ismade to aperson or
organi zation perceived to be needy or worthy. Philanthropy, however, ismore
complicated and more ambitious: the effort to usefinancia and other resourcesto
accomplishadefined goa shared by the philanthropist and thefunded organization.
Such aninterpretation hastwo-fold implications. First, whileacharity giver acquits
himself by mailing or handing-over cash or acheck, the philanthropist seeking to
advance her/hisown god sbecomesapartner in theeffort and associatesinthelong
term. Asapartner, she/lhe searchesfor ideas, expertiseand at timeseven additional
funding that will improvethe program or organization in termsof scaeand impact.
Second, becausethe philanthropist makesgrantsin order to advancedefined goals,
she/heinsistson accountability and eval uation both to measure impact (whichin
businesstermsisreferred to asareturn on investment) and to track thewaysin
which the sponsored effort could beimproved.

In comparisonto charity, philanthropy representsabroader paradigmwhichisdefined
as“adesireto improve the material, social, and spiritual welfare of humanity,
especialy through charitable activities’. [Source: Encarta online dictionary]
Philanthropyis“bigger” initsscopeanditsamissocieta benefit; rather thansmply
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hel ping peoplein need, which suggests short-term and immediate actionsand is
referred to ascharity.

Philanthropy at its coreistheinvestment of private capital for the public good.
Taking itto ahigher level, theideaof strategic philanthropy on the other hand, as
Isin operation by modern philanthropic organisationsand corporate philanthropists,
connotes not necessarily tolarge donations, but focuses on solving problemsat their
root. Srategic philanthropy worksto identify opportunitiesfor leveraging change
much greater than the size of theinvestment — small amountsof money that start
making large impacts. Theseinvestments often tend to be long-term in nature,
upstream focused and comewith ahigher risk for ahigher potential return. These
are often focused on changing systemsand regularly have aninfluence on public

policy.

25 THEEMERGENCEOFPHILANTHROPIC
FOUNDATIONS

Duringthemedieva periodin Europe, most charitablework wasdoneby thechurch;
but after the Protestant Reformation of the 16" century and therise of nationalistic
movements, many religious sources of charity wascurtailed. Private philanthropy
gradually took the placeof church. In England it wasthe crown that took upon itself
therole of defender of the defenceless. Al privatetrustswereregarded asprivate
contractsto which the crown, asathird party, was bound asthe protector of all
likely beneficiaries.

From 17" century to the end of 19" century, most trusts and foundationswere small
locd affairs. Worldwidetherearetensof thousands of such charitable organizations.
Aseach of them must operate within thelegal framework of the country within
which they are headquartered, it isdifficult to give adefinition of foundationsthat
appliestodl. Ingenerd terms, afoundationisaprivate non-profit association that
maintainsasizablefund of money intrust to aid awidevariety of charitable causes.
Foundations are managed by trustees and boards of directorsand set their own
prioritiesfor giving away their money.

Philanthropic foundationsare endowmentsthat are devoted to the pursuit of public
purposes. Foundationsaretypicaly set uptoexist, inprinciple, in perpetuity- spending
parts of their annual income on public purposes, whileretaining the remainder to
preserve and grow their endowment assets. Historically foundationswereclosely
linked toreligious charity inthe Judeo-Christian tradition, but similar conceptsare
foundinother rdigioustraditionsaswell, such astheal-wakif in Islam.

Many other private service endowmentswere created in the years 1800 to 1850,
but the establishing of thegreat foundations of today began later inthe 19" century.
Thehugefortunesamassed by someAmericanindudtridistissuch asAndrew Canegie,
John D. Rockefeller and Henry Ford werethe basisfor the largetrust fundsthat
make up the wealth of the biggest foundations. In terms of wealth and size, the
foundationsin the United Statesmakeit theworld leader intheir formation.

Since about 1940 philanthropy has become more democratic. Foundations are
increasing rapidly in number. Industrial corporationsand individual wage earners
started contributing hundredsof millionsof dollarsevery year to charity. Themoney
ischannelled through organized collecting and distributing agencies. Chief of these
arethelocal community chests. TheAmerican Red Crossand the SalvationArmy



aretwo of thelargest nationd charitable organizations. In United Statesthe nature
of philanthropy ischanging aswell asthe source of contributions.

Inthe course of the twentieth century, however, much foundation activity hasbeen
linked to the concept of philanthropy. Literdly ‘thelove of mankind', philanthropy
can be most poignantly defined asthe use of resourcesto examineand addressthe
causesof socid illsor problems. Although many charitabletrustsexisted for various
purposesin early American history, and thefoundations of Benjamin Franklin, James
Smithson and George Peabody were of great significance, the birth of the US
foundation sector, and with it therise of the concept of philanthropy istypically
| ocated around the beginning of twentieth century.

Inaninfluentid seriesof articles publishedin the 1880stitled Wealth, theindustridist
Andrew Carnegiebegan to argueinfavour of an obligation onthepart of therichto
devote excesswealth to public purposesand to hel p provide opportunitiesfor the
lessfortunateto better themsalves. Over thefollowing decades, thetraditiona focus
of charitabletrustson providing relief and amelioration wasgradua ly supplanted by
anew orientation toward analysing and addressing the causes of social problems
rather than just addressing their effects. Using the emerging sciencesto tacklethe
‘root causesof socid evils' set theambitionsand operations of the early twentieth-
century foundationspart from earlier foundation activitiesin the United Statesand
launched what historians Barry Karl and Stan Katz have termed the modern
philanthropic foundation.

Theearliest of these new foundationsincluded the Russell Sage Foundation, the
Carnegie Corporation and the Rockefeller Foundation which popul arized the
foundationideaand provided blueprint that other wed thy donorsbegantofollowin
the 1920s and 1930s. High marginal tax ratesthat originated during World War [1
and continued into post-war period, in combination with tax regulation, further
propelled growth of foundationsin 1940sand 1950s.

Theprivate philanthropy in United States continued to give direct hel p to the poor.
They also moved, however, into new fields. These include medical research,
fellowships and scholarships to talented young people, rehabilitation of the
handicapped, youth welfare, psychiatric careand home counselling.

Philanthropy which was once confined to one’s own ethnic communities and
immediate societies has now become trans-national. Philanthropic action by
individualsor societiesfor the benefit of humanity outsidetheir own country has
been very significant inthe new millennium. The great missionary enterprises must
be congdered here. To quotefrom the past, the anti-davery agitationwasthe greatest
of these philanthropic movements. Inthiscasethework of philanthropistshasbeen
mainly directed at securing the necessary changesin law and to bring continual
pressureto bear on the government to secure, asfar aspossible, justice and right
treatment for weaker people.

Theinitiativesfrom Clinton Foundation, theMdindaand Bill GatesFoundation and
Rotary International are only few other examples of the trans-national massive
philanthropic activitiesin devel oping and third worl d countries. In collaborationwith
therespective nation states these foundation are endeavouring toimprovethe hedth
of millions of indigent sectionswho otherwise don’t have accessto health care.
Thereare scoresof other foundationswho initiated targeted interventionsin areas of
education, livelihoods, shelter and social security including food security.
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Check Your Progressl|
Note: Usethe space provided for your answer.
1. Explainthetransformationof charity into philanthropy.

2. Discusstheemergenceof philanthropic foundations.

2.6 THEINDIANHISTORY OF PHILANTHROPY

Philanthropy in Indiaislargely guided by religion and the demandsof caste, clan,
family and community. Givingisprimarily directed towardsreligious organizations
liketemples, mosguesand churches. However, in the modern times philanthropy
has & so extended to corporateinvol vement and therise of non-profit organizations
working towardsthe country’sdevel opment.

The primary motivation behind giving wasthebelief that charitableactivitieslead to
one'ssavation. Inlater years, through interaction with other civilizationsand the
resultingidessof equdity, humanrights, and other related cauises, socia action groups
started to emerge, fighting for women’sempowerment, removal of untouchability,
promotion of education and others. These wereinitiated by well-known socia
reforms, many of which had closelinkswith the freedom movement of the country.

a) Philanthropyin Pre-Independent India

Indian philanthropy has aways been strongly linked to religion sinceancient times.
Concepts such as daana (giving) and dakshina (giving to ateacher or priest) in
Hinduism and bhiksha(giving to amonk) in Buddhism arerooted in theideaof
philanthropy. In India, philanthropy a so evolved into volunteerism. Individua
volunteering hashad atremendous potentia in India, with most volunteersserving
religiousorganiztions.

Different socio-religiousdenominationsand sects have been responsivetothesociad
and devel opmental demands of society. Institutionslikethe SatyaSai SewaTrugt,
the Swaminarayan Movement, the Chinmaya and the Ramakrishna Missions,
Radhasami Satsang al depend on charity by Hindus. These organi zations extended
their service spheresfrom religion-oriented activitiesinto other areassuch asrura
devel opment, environment, incomegeneration and women’sempowerment.

Likewiseldamdirectsitsfollowersto giveintheform of sadagah (voluntary charity),
and zakat (obligatory charity). Zakat ispaying of 2.5%, 5%, and 10% of annual
savings, incomefrom agriculture produce, or other products, depending on certain
conditionsof the payer and or the process of income. Thisisnecessary to purify the



remainder of thewealth, and paid during the month of ramadhan (fasting). This
typically involves supporting the causes of literacy and education through schools
and colleges, hedthcare and homesfor the aged and the destitute. Thesereligious
institutions are al so increasingly beginning to ventureinto sectors such asrural
development, livelihoodsand specidized hedthcare. Mudimingtitutions and \Wakf
boardsaredsoinvolvedin social welfareand developmental activitiesand also run
madrashas (rdigiousschools), providing education to Mudlim students.

Christian missionarieshave been activein Indiafor nearly two centuriesand have
contributed greetly in the spheres of educetion, hedth delivery and backward groups
development inremoteareas. A well-known exampleisthe serviceof Mother Theresa
and Missionariesof Charity.

Volunteerism a so found anew meaninginthewakeof India sstrugglefor freedom,
with MahatmaGandhi givingIndiaavison of Svarg (sdf-rule), Ahimsa(nonviolence)
and Seva(service).

b) Philanthropyin ModernIndia

To understand philanthropy in the post-independent modern Indiaone needsto
understand thetransition of thetraditiona philanthropicinitiativesinto emergence of
the present day Non-Profit Organizations. Gandhian voluntarism of the early 20th
century semmed from Gandhi’ shelief that India sdeve opment lay inthedeve opment
of her villages. Heintroduced acongtructiveprogram to makethevillage sdf sufficient
by encouraging peopleto usethe spinningwhed (charka), hand-woven cloth (khadi)
and villageindustries (gramodyog). Gandhi’svoluntarismwasamgor shift fromthe
voluntarism practicedintraditional Indian society. It emphas zed empowerment and
transformation of society and acquired apolitica content. However, thesevoluntary
initiativeshad none of theorganizationa charactersto classify them asmodern.

After the country won independence, the Gandhian Vol untary Organizationsattained
alot of prominence dueto their leader’ s support. These voluntary organizations
wereinvolvedinthetraining of government officialsimplementing devel opmental
activities. Other organizationsfollowedthewe faregpproachin providing relief during
times of famines and floods. The Government took initiativesduring thisperiod to
promote voluntary agencies. Theview held thenwasthat socia work should bethe
domain of thevoluntary organizationswhilethe state should only providetechnical
and financial support. To thisend, the Central Social Welfare Board (CSWB) set
asdefundsto financethevoluntary sector.

Inthe 60s and 70s, other volunteer organizations cropped up, including Indian
organizationsformed by internationa voluntary groups, organizationsby middleclass
professionals, non-party action groups, community-based organi zations, corporate
philanthropy organizations, and government-formed vol untary organizations. Such
organi zationsgrew dueto the prevailing middle class mindsets, compassionfor the
poor, tax incentives and need to devel op appropriate technology. The need for
welfare grew during this period dueto theincreased occurrence of faminesand
floods and a so the refugee problem dueto the 1971 war.

Inthe1980sand 90s, voluntary organi zations acted asintermedi ariesbetween donors
and the poor, worked on empowerment and hel ped form CBOsto campaign for
morerightsfrom the state, and providetraining and consulting services. In recent
yearsIndiahas seen asurgein volunteerism fromwithin and outsideIndia. Severa
organizationsin Indiaaccept international volunteersfor short-term assignments.
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Corporatevolunteeringisalso on therise. The GE Elfun Movement promoted by
General Electric is committed to improving their local communities through
volunteerism, leadership and camaraderie. The IndiaMovement hasover 1,800
membersand hasgrown to five chapterssinceitsinceptionin 1999.

Duringtheearly daysof industridisationin India, philanthropy waslimited toindividua
initiatives undertaken by organisations and rich families. During theindependence
movement, severd industrid thought | eadersextended their financid support to leaders
of thefreedom struggle. GD. Birlasfinancia contributionsto the movement and
Ardeshir Godrg’ sgenerousdonation to the Tilak Fund for theupliftment of Harijans
were notable among these. The Tatas and the M urugappas pioneered charitable
contributionsto hospitalsand schools. Currently, on average, Tata Sons contributes
between 80 14 percent of itsnet profit every year for philanthropic activitiesthrough
thevariousTataTrusts.

Since philanthropy was considered as pure service to mankind and thusto God,
women of many such prominent familieswere encouraged to get involved. Non-
working family members, primarily women, took an active part inkey decisionsin
philanthropic activities. While key members of thefamily drove economic wedlth
creation, otherstook care of thetrusteeshi p role expected from thefamily by taking
up various philanthropicinitiativestoimprovethelot of theunderprivileged. Inthe
paradigm of Indian philosophy, servicetomankindisbeievedto bring God'shlessings,
and hencethe businessfamily choseto directly superviseitsphilanthropic activities.
Support camefrom the busi ness organi sation through executivesand ass stantswho
shared these sentiments. In essence, servicewasthe only motto of philanthropyin
the early days, and everyone who wanted to get invol ved, regardless of hisor her
technical or managerial capabilities, was encouraged.

Inthelndian corporatescenario, different businesscommunitieslike Parss Marwaris,
Khatris, Reddys and Chettiarswere in theforefront in philanthropic activities.
Ingtitutionaized philanthropy a so received animpetuswith theindustrid revolution
in India, as corporate wealth began to be channeled towards welfare and
development work. Jamshedji Tatais considered asthefather of modern Indian
philanthropy. TheJN TataEndowment Schemewaslaunched in 1892, much before
thefirst mgjor foundation wasformed inthe US. Hisbiggest contribution wasthe
establishment of thelndian Institute of Science.

Also, JR D Tatawasoneof thefirst few peopleto adert the nation of the dangers of
uncontrolled population and joined SP Godrej, Dr. Bharat Ram and othersin a
campaignfor popul ation control. They together set up the Family Planning Foundation
in Delhi for research and funding of family planning activities.

CorporategivinginIndiaduring theyear 2000 wasestimated to be Rs. 200 millions.
Companiesoperatingin Indiaareincreasingly recognizing thefact that the best way
for their businessto grow isby aigning themse veswith the nation’sdevel opment
obj ectives. These objectives have gone beyond the prevailing practice of givingto
individual sin need who belong to one'sown caste, community or religion.

Modern corporate foundationslike the Azim Premji Foundation and the Infosys
Foundation support educationinitiativesin various states. Other industria houses
such asBgj g}, Birla, Reddy laboratories etc., GMR Industries have al so started
their own foundati onsto support an array of development initiatives.



2.7 THECHANGINGFACE OFINDIAN
PHILANTHROPY

Lokesh Pandetracesthe changing face of Indian philanthropy fromthe medieva
periodsto modern times. Philanthropy has been atradition in Indiasincetimes
immemorid. Inolden daysemperors donated sumptuous amountsfor the upkeep of
poor and needy livingintheir empireson specid occasionslikefestivalsand other
socid functionssuch asmarriages, birthdaysetc. They aso donated land and money
to sagesliving ontheoutskirtsof their empire.

Severd thousandsof yearslater, while philanthropy continuesto hold aspecia apped
for Indians, the face of donor has undergone considerable change. Emperorsas
donors have been replaced by commoners bel onging to upper and middle class
groups. However when compared with devel oped societieslikeAmerica, donation
for social causes hastaken aback seat.

Individua and corporate donations make up only 10 percent of charitablegivingin
India. Thebal ance of the philanthropy comesfrom foreign organizationsand the
government. In fact, nearly 65 percent is donated by India’s central and state
governmentswith afocuson disaster relief. By comparison, nearly threefourths of
al philanthropy intheUSisundertaken by individuas. ThistraditionreflectsAmerica's
history and cultureof individuaism aswell asasupportivetax structure. Even more
impressivethishigh rate of charitablegiving by individual s has been remarkably
consistent for anumber of years.

Arpan Sheth analysesthat when welook at giving as apercentage of household
incomein India, donationsby thewealthy actually go down. Infact, thewedthiest
or upper class, havethelowest level of giving at 1.6 percent of household income.
Thehigh class, whichisranked oneleve below theupper classon theincomeand
education scale, donates 2.1 percent to charity. Eventhemiddleclassgives 1.9
percent of household incometo philanthropy. Clearly, thereisroom for thosewith
meansto givemore. Sowhy aren’t they? Why aren’t we? To understand the challenge
before us, we need tolook at thethree mgor factorsthat constrain givingin India.

. Thefirstfactor: Therelatively recent accumulation of wealth by individuals
inhibitsphilanthropy. The number of wealthy individuasin Indiastarted grow-
ing rapidly only after theeconomic reformsof the 1990s. Normally, it takes50
to 100 yearsfor philanthropic marketsto mature. Today in India, many of
those with hard-earned new wealth are not eager to part with even asmall
amount of their money. Asasociety, charitable donations do not necessarily
win social recognition. Instead, many of the newly wealthy view increased
materid wedth asthekey toimprovingtheir socid standing. A Bainanalysisof
30 high-net-worth individuasin Indiashowed that they contribute, on average,
just around one-fourth of 1 percent of their net worthto socia and charitable
causes. But remember, even the great philanthropists John D. Rockefeller,
Andrew Carnegieand J.P. Morgan did not give away their richesuntil toward
theend of their lives.

. Another factor impeding contributionsisabelief by donorsthat support net-
worksarenot profess ona ly managed, and asaresult, their contributionswon'’t
be put to good use or are at risk of being misappropriated.

.  Finally, for some, thelines may be blurred between personal giving and cor-
porate socia respongbility initiatives. Much of corporate Indiaisrun by fam-
ily-owned groups. Among thetop 40 business groups, nearly 70 percent are
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family-owned or -controlled enterprises. It islikely that somefamiliesandindi-
viduasview corporateresponsibility initiativesasextensonsof their own giv-
ing. And that may curb their interest in making persona donations.

Asper statisticsas zeable number of donors, around 40 per cent, donatefor religious
causes—theintent here probably being to please the gods and demigods and get
rewarded handsomely inmateria termsthrough their blessings. Natural and nationa
caamitieslikeearthquakes, floods, war etc. havea so seen people coming together
with the common objective of hel ping thosein distress. Some 26 per cent of donors
prefer to donateintimesof nationd crisisor natural calamities. However, only about
10 per cent of thedonorsdonatefor thewelfare of marginalized sections of society.
Philanthropy seemsto havelost focusintimesof today with mgjority donating for
intangiblecauses.

At present, philanthropy is developing morein urban areas. A study conducted by
Sampradaan Indian Centrefor Philanthropy (SICP), indicated that 96 % of upper
and middled asshousehol dsin urban areas donatefor acharitable purpose. However,
promoting giving must addressall formsof wed th, asgiving money isnot thekey to
developmental problemsin all areas. For instance, community grain banksoffer a
solution to pockets of inadequate nutrition in Indiaand grain can finance further
devel opment projects.

One exampleof innovation through giving ingtitutionsisthe emerging community
foundationsacrossthe country. SICPispromoting acommunity foundationin Mewat
by trying to build anetwork of donorswithin thesmall middleclasscommunity and
theloca Mudlim clergy. Lessonsfromthisproject may inspireothers.

Diasporagiving continuesto play animportant role. Though it hasdevel oped mainly
from family-focussed initiativesit now encompasses broader philanthropicaims. It
isincreasingly being channelled through foreign foundations.

Although many Indian companies community development and CSR programmes
have had littlevisibleimpact, thereareexampl es of strategic company philanthropy.
TheTatalngtitute of Fundamenta Research, for example, isaworld-classcentre of
research in mathematics and sciences, borne out of the vision of Tata Group of
Companies in the 1940s. The Tata family was awarded a Carnegie Meda of
Philanthropy in 2007 for its*|ongstanding commitment to philanthropic causes’. Its
recent multimillion grant to theHorward Business School isaclasscd examplefor
crossboarder philanthropy flowing from Indiato the devel oped world for the cause
of promoting quality education.

Vineet Nayyar of Tech Mahindra s 30-crorerupeesgift to the Essdl Socid Welfare
Foundation is a high-profile example of philanthropic giving in India. Nayyar
understandsthat philanthropy isnot only theright thing to do but also thesmart thing
to do. A more equal and less impoverished society benefits every one of us. A
hedlthier, better-educated popul ation meansamore secureand prosperous India.

A quick glanceat the current Indian philanthropic scenario woul d show anumber of
interesting trends. Corporate Social Responsibility (CSR) isthemost prevaent form
of philanthropy worldwide, thoughthelevel sof activity and organisationd involvement
vary widely. Most large organi sationshaveasocia respong bility arm, with budgeted
resources and dedi cated staff, whichworkstowardsimproving thequdity of lifeof
theworkforceand their families, aswell asfor thelocal community at large. Most
philanthropicinitiativesareundertakenin thebus nessne ghbourhood, mainly because
of theimmediateimpact on loca stakehol ders. Organisationswith multiplelocations
tend to undertake community building activitiesin asmany businesslocations as



possible. Such *pure’ corporateinitiativesdo not have much participation from the
business promoter’sfamilies. Thisisparticularly the caseif the promoter family is
not very closaly involved in thebusiness.

With thetransformation of theeconomy inthe 1990s, anew generation of corporate
leaders, such asthose of Infosysand Wipro, have shown tremendousinterestin
investingtheir wealthfor socid development. They havedemonstrated how severd
Srategic goproachesused by professiond organisationscan begpplied for formulating
policiesand programmesfor inclusive growth. Severa suchindividuasandtheir
familieshaveset uptheir own privatefoundationsfor philanthropy. Most areeither
first or second generation entrepreneurs such asAzim Premji or multi-generational
family businesses.

A family foundation is broadly defined as a charitabl e organi sation managed by
individual swithfamily tiesand supported by donationsfrom thoseindividualss, their
businessesand other investment income. Insuchindividual or family foundations,
promotersplay anactiverolein formulating srategy and ofteninmicroleve activities,
again depending ontheinterest and availability of time. An extreme caseof theentire
family and the organisation itself being dedicated to selfless serviceisthe case of
Aravind EyeHospitd

The Family-Corporate Juga bandi isthe most common model of philanthropy in
India. Since most Indian business organi sations are family businesses, aseparate
philanthropic organisation iscreated, in theform of afoundation or trust. Thisis
largely funded by the business, but often run under the leadership of the business
family. Onesuch exampleistheKrishi GramVikasKendra(KGVK), an NGO set
up by UshaMartin Limited, which recelvesafixed annud grant from the company.
GMR Vara akshmi Foundation, GMR group’sfamily foundation, isanother example
of family-corporate jugalbandi where the family business contributes a fixed
percentage of itssurplusto thefoundation annually.

In all these cases, family members take an active part in deciding the range of
philanthropic activitiesandin overal programmereview. However, they recruit high
quality non-family professionalsto devel op structure, systemsand processesfor
successful execution of these philanthropic programmes. These organi sationstend
toget into partnershipswith other like-minded organi sations- whether locd , nationa or
foreign - for aid and sharing of expertise. Themajor benefitsof suchamode include
higher accountability, knowledge sharing, talent acquisition, an ability to scale up
programmesquickly, and system and processoptimdity brought in by externd funding.

Sundar Pushpagatesthat VWomen's philanthropy hasdegprootsinIindia. Sheandyses
that despitether generdly low socio-economic status, Indian women madesignificant
contributionsto social progress even while outsidetheformal power and profit
gructure. Theroleof rdigion, custom, casteand dlass, politica and socid movements,
andthelegd and paliticd structureinmotivating and facilitating aswell asrestraining
women'’s philanthropy needsto be understood in more systematic manner. It islack
of economic independence and an enabling socio-legal structurethat hasinhibited
socia entrepreneurship among women, while socio-political movements have
encouragedit.

Philanthropy isnolonger understood assmplecharity. Current philanthropicinitiatives
areinaignment with current socid realitiesand aimto attack social problemsat
their root. Contemporary bus ness philanthropy strivesto create awareness about
environmental i ssuessuch asafforestation, water harvesting, globa warming, about
issueslikefoeticide, discrimination against girl child, and about the spread of diseases
likeHIV-AIDS.
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Thismetamorphosi s has been in tandem with changesin the economy in recent
years, aseconomic development has picked up momentumwith liberalization and
progressive economic policies. The changehas beenfor thebetter indl respects. In
recent years, philanthropy has become both efficiency and effectiveness oriented,
thanksto larger corpuses of funds, more strategic planning, amore professiona
gpproach and morerigorous outcome/impact measurement of theamounts spent on
philanthropy.

Indian philanthropy hasemerged in recent yearsasamainstream professiond activity,
thanksto rapid economic growth, and the globali sation of knowledgeand funding
resources. Organisational |eadership now insistson the best use of their resources
forindusivegrowth. Family businessesarefast opting for an entrepreneuria gpproach
to problem solving, bothintermsof identifying new areasof activity and improving
exigingones.

Philanthropy now aimsat capacity building of thetarget group. The professiona
approach to solving complicated issues, the use of metricsand strategic decision-
making hastransformed philanthropy from meremonetary giving to targeted goal-
oriented support to worthy causes. Also, asthe breadth of activitiesand range of
possible ways of contributing to any specific cause have expanded, immense
possi bilities have opened up for volunteers and donors. In the post-globalisation
landscape, individua entrepreneursand bus nessfamilieshaveincreasingly accepted
atri-fold bottom-line of growth that includes community and environment. What is
noteworthy isthat the fundamental premise of philanthropy - its motto of service-
continuesasbefore,

Another potential areafor philanthropic work isthelndian Diaspora. It hasbeen
oneof thelarger globa migrant movementsintheworld, with estimated numbersat
20 million. In 2005, remittances have been recorded at USD 21.7 billion. As
reported, thisis4 timeshigher than India’s Foreign Direct Investment. In the United
States, 24 of thehigh-tech firmsin the Silicon Valley with annua saesturnoversof
over USD 3.6 hillion are owned by Indians. In Hong Kong, though the Indian
Diasporanumbersonly about 23,000, it accountsfor amost 10% of theidland's
internationa trade, whichisestimated to bearound USD 400 million. A High Level
Committee hasbeen formed to deal with diasporaissues, enabling Indian migrants
to advisethe PrimeMinister on India sdevel opment.

Asnoted inthe 2003 Globa Equity Initiative Study on Indian and Chinese Diaspora
Philanthropy, thereisalargeincidence of Indiansgiving back to the country, mostly
inthecommunity level andthroughinforma channds. Thegiving patternshaverecently
shiftedfromindividua givingtoingtitutiond giving, with migrants supporting causes
of Indian NGOs such as Asha, CRY and IDS, as well as Indian educational
institutions. There has al so been anoted shift from supporting traditional causes
such asreligion and cultureto more development rel ated areas such as education
and health. The willingness and availability of support by Indian migrants for
devel opment projectsin Indiaishoped to encourage better reporting and regulation
inthelndian Non Profit Organization sector, and further strengthening support from
thediasporas.

Reasonsfor giving, asdescribed in 2004 study “Mapping for Diasporalnvestment
inthe Social Development Sector inIndid’, can go beyond anemotional bondtoa
desireto changetheimageof thecountry that haslong been synonymouswith poverty,
illiteracy and hunger.



Check Your Progressl|
Note: Usethe space provided for your answer.

1. Giveabrief account of philanthropy inmodernindia

2. Enligt thefactorsthat impedesphilanthropy in India

2.8 LET USSUM UP

InthisUnit, we have described the history of philanthropy from global perspective.
Themaintopic of discuss on centered around the early beginning of charitablework,
trandformation of charity into philanthropy, theemergenceof philanthropicfoundations,
the current scenario of contemporary philanthropy and the policy environment.

Theearlier charitablework under theinfluence of religions acrossthe globe has
gradualy beentransformedinto philanthropy with larger focuson capacitating people
rather than ssmply ameliorating their conditions. From 16th century onwardsthe
new phenomenon of emergence of formal organizations based on egalitarian
principles have started cropping up under thetitles of trustsand later foundations.
Thetwentieth century witnessed theemergence of truly globa foundationsextending
their philanthropic activities beyond the boundaries of nationsand continents. The
philanthropic organi zations have become more democratic and egalitarian and
expanded their interventions beyond amelioration to the devel opment of science
including the socia sciencesto improvethequality of lifeof the people. National
governments acrossthe globe started creating an enabling policy environment for
the promotion of philanthropic organizationsinview of their indispensablerolein
promoting human wellbeing in the society. India has had the rich tradition of
philanthropy fostering public good. Philanthropy haschanged itsformsand patterns-
philanthropy fostered by rulersin theancient times, socio-religiousorganizetionsin
the pre-independence times and business houses or family centered trusts and
foundationsin the post-independent era. Indian organi zationsare coming up to tone
up thelndian philanthropic work intheright direction. Systematic andrationd efforts
should betaken up by individua sand ingtitutions competent to handl e philanthropy,
toidentify, dovetail and harness philanthropy to promote social good on amuch
larger scale. Individua sand ingtitutions engaged in philanthropic activitiesneed to
be more transparent, accountabl e and ethical so that they becometheiconsfor
otherstofollow.

History and Trends
in Philanthropy
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3.0 OBJECTIVES

Theobjective of thisunit istointroduce you to ‘ Philanthropic Ethics.” Theunit
places before you the main philanthropic ethical principles; philanthropic ethicsin
Indiaas envisaged by School of Social Work, IGNOU; and theemphasison the
philanthropic ethicsof MahatmaGandhi and Mother Teresa.

3.1 INTRODUCTION

Philanthropy etymologicaly means*“loveof human.” Itisprivateinitiativesfor public
welfare. It isgenerally agreed that theword was coined about 2,500 yearsago in
ancient Greece by theplaywright, Aeschylus, who wrote Prometheus Bound. There
the author wrotethat the primitive humans, at first had no knowledge, skills, or
cultureof any kind. They livedin dark cavesin constant fear of their lives. Zeus
decided to destroy them, but Prometheus, aTitan, out of his* philanthropostropos’
(human-loving nature) gave them two empowering, life-enhancing gifts: fire
(symbolizingdl knowledge, skills, technol ogy, arts, and science) and optimism (with
which they couldimprovether condition). The Greeksadopted the* love of human”
asan educational ideal, whose goal wasthefullest development of body, mind and
spirit. Philanthropia was later translated by the Romans into Latin as,
smply, humanitas = humaneness. Combining al theseviews, wemay better define
philanthropy asprivateinitiativesfor andl-round publicwefare. Thisdistinguishesit
from government (publicinitiativesfor public good) and businessinitiatives(private
initiativesfor privategood). A philanthropist isaperson who practices philanthropy.
Thetermisusually used to describethose that donate large sumsof money. People
who donate smaller sums of money arejust asimportant, and are often sacrificing
more of their disposableincomethan arich person that donatesalarger amount.
Peoplewho donate smaller amounts of money, however, arenot nearly asvisibleto
others, and so arenot usudly giventhetitle.

Natureof Philanthropy
Philanthropy can be donethrough the donation of money, property, and services.

Money. Money can be donated directly to those in need, or it can be given to
charitiesand other organi zationsto distribute. M any philanthropic people donate a
specific percentage of their income. Some peopl e chooseto givetheir money away
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whenthey die, puttingingtructionsinto their will asto which charitable organizations
or peopleit should goto.

Property. Property can be donated just like money. Both new and used articles of
clothing are usually accepted by most charities. Other common itemslike strollers
and electronics can be donated to charity stores. Canned or prepackaged food can
be donated to soup kitchens, some shelters, and other charity centers.

Ser vices. Sometimes, people need services. One person offering one'stime and
skillsto another isan exampleof thissort of donation. Somepeopleserveby working
insoupkitchensor deliveringmeds. Othersvist nursng homesand hospitals so that
they will have company. Thosewith specidized knowledge can donatetheir skillsin
many different ways, such asbeing legd representativesfor thosewith little money
or tutoring childrenin need.

3.2 PHILANTHROPICETHICAL PRINCIPLES

The new millennium (21% century) providesthe proper moment to reflect on the
privilege of working in philanthropy. Philanthropy supports courageous people
working to reduce human suffering and advance human achievement. Most societies
havetraditionsof givingin someformor other. Philanthropy affectsamost al parts
of human cultureand alarge number of people. It continuesto expand and increase
its effecti veness, hence one needsto be clear about philanthropy’sbasic values.

Whether it isterrorism, war, natural disasters, or smply everyday life, the humans
liveinstressful times. It may bedifficult for some peopleto find meaning and purpose
inaworldfilled with unease and upheavd. Gifted personsareespecidly sensitiveto
issuesthat affect society. They often become concerned with fairness, meaning, and
the“whys’ of what transpiresin theworld. Bright persons are empathic and can
often put themselvesin other peopl€ sshoes. Thiscan beavery good quality, but at
the sametimequitefrightening. Theseexceptiond humansmay draw inward in order
to copewith stressful redlities, and thusbecomeisolated. Isolation, inturn, may lead
todepression.

Therearewaysto hel p gifted personscopewith these emotions. Ta king with them
andnormdizingther fedingsarehd pful srategies. But what canwedo about helping
them dedl withthe r fedingsabout unfarmessand meaninglessnessinthelarger picture?
How canwehe p foster sdf-confidenceand self-actuaization? Asloversof human,
one can give these persons the direction they need to move forward in helping
others. Thus, one can seethat philanthropy ismoral at itscore. Moral isabout
behavior; ethicsisthought about that behaviour. Our interventionsin other people’'s
lives for their benefit are moral actions. So the core value of philanthropy is
morality. The capacity to respond to othersin need isadefining characteristic of
being human. Humans are bei ngs capabl e of moral judgment and action, athough
not all humans are equal in these matters or any other. Aswith so many values
humans often lose touch with their deeper meaning, just asthey oftenfail to act
accordingto thevauesthey proclaim. The Greeksfretted alot over weakness of
will, knowing theright thing to do but not doingiit.

Another way to expresstheideaof philanthropic valuesisto distinguish among
government, the market, and philanthropy by identifying the essential concept of
eachone. Anessential concept isonewhich embodiesthecoreof abeing. Hence,
theessentid concept of government ispower. Theessentia concept of themarket is
wedth and theessentia concept of philanthropy ismorality (theright to help others



inneed or to act voluntarily toimprove the quality of life). Thefollowing constitute
thecoreof philanthropicethics:

Wefare Thevaueonemight call welfareisanother termfor thelarge category of
concernsfor theoveral well-being of themost vulnerable sections of society.

Generosity: Generosity isavaueat the coreof philanthropic mission. Thegrant-
making and other formsof giving are expressions of the basic human instinct of
dtruismthat religiousand secular policiesencourage. A particularly interesting feature
of philanthropic generosity isthat it goesbeyond the most typical pattern of giving
around the globewhi ch emphasi zes giving to one' sfamily and acquai ntances.

Compassion: Compassion isan emotionthat isasenseof shared suffering, most
often combined with adesireto dleviateor reduce the suffering of another; to show
gpecid kindnesstothosewho suffer. Compass on essentidly ari sesthrough empathy,
andisoften characterized through actions, wherein aperson actingwith compassion
will seek to aid thosethey feel compassionatefor. Compassionate actsaregeneraly
considered those which take into account the suffering of othersand attempt to
dleviatethat suffering asif it wereone' sown. Compassion differsfrom other forms
of hepful or humanebehavior inthat itsfocusisprimarily onthed leviation of suffering.

Thefirst step in cultivating compassion isto devel op empathy for fellow human
beings. Many believethat they have empathy, and on someleve nearly dl haveit.
But many timeshumansare centred onthemselvesand they let their senseof empathy
get rusty. Try thispractice: Imaginethat aloved oneissuffering. Somethingterrible
has happened to him or her. Now try to imaginethe pain they are going through.
Imaginethe sufferingin asmuch detail aspossible. After doing thispracticefor a
coupl e of weeks, one should try moving on to imagining the suffering of othersone
knows, and not just thosewho are closdly related through rel ationship of kinship or
friendship.

Instead of recognizing the differences between oneself and others, try to recognize
what al havein common. At theroot of it dl, al are human beings. All need food,
and shelter, and love. All cravefor attention, recognition, affection, and aboveall,
happiness. Once one can empathize with another person, and understand his/her
humanity and suffering, the next stepistowant that personto befreefrom suffering.
Thisistheheart of compasson, which callsfor philanthropic commitment.

Thefind purposeisnot only to easethe sufferingsof thosewhomwelove, but even
thosewho mistreat us. According to Dalai Lama, ‘ when we encounter someone
who mistreatsus, instead of acting inanger, withdraw. Later, whenyou arecam and
more detached, reflect on that person who mistreated you. Try to imagine the
background of that person. Try toimaginewhat that person wastaught asachild.
Try toimaginetheday or week that person wasgoing through, and what kind of bad
things had happened to that person. Try to imaginethemood and state of mind that
person wasin— the suffering that person must have been going through to mistrest
youthat way.’

Reciprocity: Herethephilanthropic valueisreciprocity, repaying the good things
donefor usby the good thingswedo for othersinturn. What asociologist called
“the norm of reciprocity” can go beyond it when reciprocal charity happensin
sncerity and selflessness.

Loving Relationship: Loveisthe greatest moral norm. It is aso the greatest
relationship. Itisnot primarily about certain polite behaviour, about conformingto
al therulesand regulations, but of livingin loving relationship withwomen and men
of today. For lovegiveshumanlifeitscohesion and dynamism.
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Authenticity: Philanthropistsaretruthful with their partnersand expect thesamein
return. They mode the standardsthat they expect othersto uphold. They ensure
that thereisconsistency inal phasesof their work.

Stewar dship: Philanthropistsinvest only after rigorousduediligenceiscomplete.
They look for opportunitiesto hel p organi zationsbecomemoreefficient and effective.
They work to create systemsfor sustai nability. They are fundersand shapersand
rely upon othersto act and implement.

Concern for the Poorest of the Poor : Philanthropy, especidly thekind visuaized
by IGNOU, dsohasareformist side, usualy toward socia reformin behaf of the
poorest of the poor.

Solidarity: Theprincipleof solidarity invitesusto consider how weredateto each
other incommunity. It assumeswerecognizethat weareapart of at least onefamily
—our biologica family, our loca community, or our nationa community. Inaglobalizing
economy, we participatein avast, international economic community, oneinwhich
goods and services are provided for us by those on the other side of the world.
Solidarity requiresusto consider thiskind of extended community, andto actin
such away that reflects concern for thewell-being of others.

Participation: Participation extendstheideaof solidarity to makeit practical. The
demandsof solidarity point usto theprincipleof participation, so that those affected
by an environmental decision can shape how it is made. Many environmental
problems stem from deci sions being made by privateindividual sor companies
that have wide-ranging implications. In some cases, in this country and others,
governments make environmental decisionswithout fully securing the consent of
the public. Often, those most affected are unaware of the decisionsor thelong-
term effectson their health and thewell-being of their environment. Theethical
principleof participation requiresusto recognizeal of the parties: both humansand
non-humanswho arelikely to be affected by adecision, and to recognizethat all
parties should haveasay in how thedecisionismade. Genuine participation requires
transparency, meaning that each individual has accessto the sameinformation
that everyoneelse has.

Health Car e The commonly accepted principlesof philanthropic health careethics
include: respect for autonomy, non-mal eficence, beneficence, and justice. Respect
for Autonomy: Any notion of moral decision making assumesthat rational agents
areinvolvedin making informed and voluntary decisions. In hedlth caredecisions,
our respect for theautonomy of the patient would, in common parlance, meanthat the
patient hasthe capacity to act intentiondly, with underganding, and without contralling
influencesthat would mitigate against afreeand voluntary act. Thisprincipleis
the basisfor thepractice of “informed consent” inthe physician/patient transaction
regarding hedth care. Personal liberty of actioninwhichtheindividual determines
his/her own course of action in accordancewith aplan chosen by him/her implies
independence and self-reliance, freedom of choice, and ability to makedecisions. It
cannot exist inavacuum but must be acknowledged and respected by others. Non-
mal eficence: Non-mal eficence requires of usthat we not intentionally create a
needlessharm or injury tothe patient, either through actsof commissonor omisson. In
common language, wecondder it negligenceif oneimposesacarelessor unreasonable
risk of harm upon another. Providing a proper standard of care that avoids or
minimizestherisk of harm is supported not only by our commonly held moral
convictions, but by thelaws of society aswell. Inaprofessional model of careone
may bemorally and legally blameworthy if onefailsto meet the standards of due



care. Thelega criteriafor determining negligenceare asfollows: the professional
must have aduty to the affected party, the professional must have breached that
duty, the affected party must experience aharm, and the harm must be caused by
the breach of duty. Thisprinciple affirmsthe need for medical competence. Itis
clear that medical mistakes occur. However, thisprinciplearti culatesafundamenta
commitment on the part of health care professiona sto protect their patientsfrom
harm. Beneficence: Theordinary meaning of thisprincipleis theduty of hedth care
providersto beof abenefit to the patient, aswell asto take positive stepsto prevent
and to remove harm from the patient. These dutiesare viewed as self-evident and
arewidely accepted asthe proper god sof medicine. Thesegoalsare applied both
toindividual patients, and to the good of society asawhole. For example, thegood
health of aparticular patient isan appropriategoal of medicine, and theprevention
of disease through research and the employment of vaccines is the same goal
expanded to thepopul ation at large. It issometimes held that non-maleficenceisa
constant duty, that is, one ought never to harm another individual; wheress,
beneficenceisalimited duty. A physician has aduty to seek the benefit of any or dl
of her patients, however, the physician may a so choosewhom to admitinto hisor
her practice, and does not have astrict duty to benefit patientsnot acknowledgedin
the panel. Thisduty becomes complex if two patientsappeal for treatment at the
same moment. Somecriteriaof urgency of need might beused, or some principleof
first comefirst served, to decidewho should be hel ped at the moment. It isthe duty
to help othersfurther their important and legitimateinterestswhen we can dosowith
minimal risk to oursalves. Justice: Justicein hedth careisusualy defined asaform
of fairness, or as Aristotleoncesaid, “ Givingto each that whichishisdue.” This
implies thefair distribution of goodsin society and requiresthat welook at therole
of entitlement. Thequestion of distributivejusticea so seemsto hinge on thefact
that somegoods and servicesarein short supply, thereisnot enough to go around,
thussome fair meansof al ocating scarceresourcesmust bedetermined. Itisgenerdly
held that personswho are equa sshould qualify for equal treatment. Thisisborne
out intheapplication of Medicare, whichisavailableto dl personsover theage of
65 years. Thiscategory of personsisequal with respect to thisonefactor, their age,
but the criteria chosen says nothing about need or other noteworthy factors about
the personsin thiscategory. Infact, our society usesavariety of factorsascriteria
for distributivejustice, including thefollowing: to each person anequa share, to
each person according to need, to each person according to effort, to each person
according to contribution, to each person according to merit, to each person
according to free-market exchanges. Oneof themost controversid issuesinmodern
hedlth careisthe question pertaining to “who hastheright to health care?” Theduty
to giveto the other what that person isdue or owed what he/she deservesor can
legitimatdy claim.

Social I nteraction: Philanthropic ethicsunderlinessocid interaction, whichisthe
process by which peoplebehaveinreation to others. Almost dl human behaviour is
oriented toward welfare of other persons. A woman nodding to someone she meets
on the street, an angry father scolding his child, and teacher giving students an
assignment for thenext day areal interactions, most oftenintended for the good of
others. Therearemainly fivebroad or universal typesof socia interactionsthat are
of positive nature: cooperation, exchange, accommodation, assimilation and
integration.

i) Cooperation: Cooperationisinteractioninwhichindividuasor groupsact together
in order to promote common interests or shared goals. They achieve goal sthat
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might otherwisebedifficult orimpossbletoachieveindividualy. All socid life, inthis
way, is based on cooperation. People band together in groups to adapt to the
environment. They work together to meet individua needsefficiently andto provide
mutual protection from threats of other societies. Soci ety would beinconceivable
without a minimum of cooperation. There are four main types of cooperation:
spontaneous, traditional, directed, and contractua . Spontaneous cooperationisthe
oldest and most universal. It arisesout of the needsand possibilitiesof agituation, as
whenwitnessesto an accident jointly givead to theinjured. Traditiona cooperation
iscooperationingrained inaprimitivetribethrough repetition from onegenerationto
another. The cooperation that originated spontaneouly has become an established
custom and tradition passed on from generation to generation — for example, a
cooperétiveventurebegan among thefamiliesof amedieva Indianvillage. Directed
cooperationistheonedirected by athird party who holdsaposition of authority.
Thethird party may be aswimming instructor who tells studentsto pair up when
they go into thewater. Contractual cooperationisthat inwhich groupsagreeto
cooperatein certainexplicit ways, with theobligations of each clearly spelled out. A
group of young mothers, for example, taketurnscaring for each other’schildren so
that each can have somefreetime.

Cooperation standsin contrast to coercion. Coercionisonepersonor group forcing
itswill onanother. All formsof coercion, to alargeextent, rest on thethreat of the
ultimate use of physical force or violence. It isusually much more subtle than the
openuseor threat of violence. Lovefor aparent, faithin God, and fear of loneliness
can all be used asweaponsof coercion. It isusually viewed asanegativekind of
socid interaction. But it also has positive socia functions. Although parentsand
educatorsusemany patternsof socid interactionin socidizing children, coercionis
often very effectiveinimparting values, inteachingwhat isright and what iswrong.

Cooperation al'so remainsin contrast to conflict: Conflict isthe process of socia
interaction in which two or more persons struggle with one another for some
commonly prized object or value. It istheopposite of cooperationinwhich defeat
of the opponent iscons dered essentia for achieving thedesired god. Conflict arises
because of scarceresources, in the pursuit of which each individual triesto subdue
theothersasmuch asnecessary to satiSfy one' sown desires. George Simmd identified
four mgjor types of conflict: warsbetween groups, feuds or factional strifewithin
groups, litigation, and the clash of impersonal ideals. Somethinkers have opined
that conflictisaproblem caused by faulty socid organization and that conflict would
not arisein aperfect society. However, several sociologists have emphasized that
conflict has somepositive aspects. It can serveasaforcethat integratesthe people
on opposing sides. It may a so lead to needed social change. Evenif society could
somehow succeed in eliminating conflicts, such astate might not bedesirable. A
conflict freesociety would belife ess.

Thereisa so another type of cooperative conflict known ascompetition by which
individualsand groups struggleto reach the same goal s, but their main concernis
directed toward the goals being sought, not toward the competitors. Although the
defeat of the competitor isnot the primary aimin competition—asin conflict —one
competitor will attain the goal and the other will be defeated. Unlike cooperation,
the competitorsseek their goal s separately, in rivalry with oneanother. To prevent
competition from degenerating into conflict, itisnecessary for partiesto abide by
the‘rulesof thegame.’



i) Exchange: Exchangeisaform of interaction by which aperson actsinacertain
way toward another for the purpose of receiving areward or return. Therewards
need not haveto be monetary or material. Subjective emotiona rewardsformthe
basisfor many socia exchangerelationships. Exchangerelationships based on
gratitudearemoresgnificant in peopl€'slivesthanisgenerdly understood. Sheltering
avictim of commund riot inone sown house, hel ping an el derly person acrossthe
street, sendingasmal gift toaco-worker whoisill —underlying all theseactionsis
the expectation that the other person will feel grateful for what you have done.
One'slovefor another isnot based solely on an expected return of that love, but
that expectation nonethd essisapart of thereationship. If the person never receives
any gratitudefor theloveoffered, one' sfedingsof love probably will not survivethe
unfair exchange.

iii) Accommodation: Accommodation denotesacquired changesin the behaviour
of individua swhich enable them to adjust to their environment. It isdistinct from
adaptation, which isadjustment through organic or sructural modificationtransmitted
through heredity. Accommaodeation, on the other hand, i sadjustment achieved through
theacquisition of behaviour patternstransmitted socia ly and through adopting new
waysof behaving. Animaslower than humansadjust themse vesthrough adaptation;
whereas humansadjust themsel vesthrough accommodation. Thisisduetothefact
that humanlifeinatruly socid environment which demandsadjustment toiit.

iv) Assimilation: Assimilation isthe processthrough which personsand groups
acquirethe culture of another group by adoptingitsattitudesand va ues, its patterns
of thinking and behaving. It isaprocess by which persons and groups acquire the
memories, sentiments, and attitudes of other persons or groups by sharing their
experienceand history. The assimilating groupsincorporateinto them thecommon
culturd lifeof theassmilated group. Intheprocessof becomingassmilated, individuas
or groups give up their own culture to adopt that of others. In other words, the
processinvolves both denationdization and renationai zation.

V) Integration: Integration isthe harmonizing or unifying process by which the
various structural componentsof society are properly organized. Integration does
not mean smilarity of variousstructurd parts, but smilarity of certain basic, common
vauesessentiad for themaintenance of society. When basic changesoccurinasociety
dueto anew technology, thetraditional valuesmay becomeinadequate caling for
certain readj ustment necessary to integration. Integration not only keepsthe society
ongoing but asoimpartsameaning and purposeto thelivesof theindividua swho,
then, fed themsalves part of acomprehensive and harmonioussocid life.

Integration fightsisolation, whichisthe absence of communicativeinteraction or
socid contact. Bothindividua and group can beisolated. Two maintypesof isolation
maly be distinguished: spatia isolation and organicisolation. Spatial isolationisan
externally enforced deprivation of contacts throughimprisonment or bani shment.
Organicisolation is caused by certain organic defects of theindividual such as
deafness or blindness. Isolation is considered to be a negative value. Despite
temporary or partial isolation being useful, compl eteisolation can beharmful. An
individua or group may sometimeshavetowithdraw from society, inorder to preserve
self-identity, but if anindividua or agroup iscompletely separated fromtherest of
society for along time, the result can be mental retardation or breakdown of
personditiesas humans can grow only with the hel p of other fellow beings.
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Check Your Progressl|
Note: Usethe space provided for your answer.

1. Enligttheprinciplesof philanthropic hedth careethics.

3.3 PHILANTHROPICETHICSININDIAN
CONTEXT

Philanthropy hasavery longtraditionin India, and the concept of dana (gift-giving)
worksacrossreligionsand culturesin India. From the 1900s onwards, wesaw alot
of Indianindugtridist households, and especialy the Tatas, lead theway inreinventing
philanthropy inthemodern age. They have set up many kindsof ingtitutions; they’ ve
supported many kinds of movementsall acrossIndia

The new century that dawned in 2000 now requires Indian philanthropy to move
very rapidly, and movein many different directions, to solvethe new problemsthat
we have. In the last three decades many things have alowed the creation of
extraordinary wealth in the hands of afew in India. It has al so widened the gap
between the haves and have-nots. Those who have unprecedented wealth have a
tremendous responsibility, not just to give back or to giveforward, but a sotolook
at thevery structuresof soci ety that can alow the concentration of wedthinafew
hands.

What isit that became so different about Indiain thelast three decadesthat alowed
peopl e, especialy middle-class people, to (ethically and legally, of course) make
much moremoney than onecould havedreamt of in one' slife? And what respong bility
doesthat therefore bestow on others? Those are some of the questionsthat might
arisein persons who travel acrossthe country, looking at exactly how poor the
peoplein north Bihar or the hinterland of Madhya Pradesh are.

So what isphilanthropy in our context? In the western world today, philanthropy
hasacquired avery interesting new orientation. Therearelots of very bright young
mindsfrom the corporate sectorswho are coming and saying that there are much
better challengesherein India. What isseenisthat the smartest minds are coming
into Indiaand the degpest pocketsare getting opened up, combined with thewarmest
hearts. So, thisisan extremely exciting timefor Indian philanthropy.

What kind of philanthropic Ethics, then, areweta king about?Isit just about setting
up schoolsand hospital s?1 think Gandhian and Mother Teresian philanthropieswith
their fundamental option for the poorest of the poor can serve asbest model sfor a



relevant philanthropic ethics in the context of the recently launched IGNOU
Programme of the M SW Philanthropic Social Work.

Gandhian Philanthropy: In Gandhi, one can perceive some of the important
principlesof philanthropy. Followingthecultura traditionsof India, Gandhi saw
God not asapersona but an unseen power, which was represented for him astruth,
and which becameacentral tenet for him. He even named his autobiography as
“Thegtory of my experimentswithtruth. Hisbdief that “truthisGod” led himtothe
ideaof onenessof humankind and theessentid unity of al existence. The practice of
ahimsaor nonviolencewasthe meansto attain thistruth.

Gandhi’smoral philosophy of Sarvodaya, meaninguniversa uplift or welfare, also
flowed from hisbdlief inthe oneness of humankind. Sarvodaya wasaphilanthropic
step beyond utilitarianism, which looked for the welfare of the greatest number.
When one seeksthewelfare of al, one cannot be satisfied with thewelfare of the
greatest number, and universa wefareflowed from one sbelief of isomorphism of
truth. It did not matter to him that it may be agoal that isbeyond reach. Gandhi
believed that economic policy and bus nessbehavior could not ignoremoral values.
He stated that nature provided enough to satisfy human’s needs but not human’s
greed. Sincetherich had wealthin excess of their needs, it wastheir duty to usethe
balancefor thewe fare of the others. Gandhi saysin the autobi ography how hewas
inspired by the notion of aparigraha (meaning non-possession) in the Bhagavad
Gita.

Gandhi’s philanthropy isnot akin to charity or generosity for he believed that able-
bodied people shouldwork for their living, and giving charity to healthy peoplewas
not only shameful and degrading but gavethe donor afad se senseof satisfaction. He
believed inavoluntary form of socialism. Gandhi disagreed with communistsdueto
their useof violenceto achievetheir endsathough their egalitarianism gppeadled to
him. Gandhi was not uncomfortableamongthecapitaists. GD. Birla, founder of the
BirlaGroup of companiesin India, provided much of themoney for themaintenance
of Gandhi’sashramsand hisvariousorgani zations. Gandhi d so distinguished between
capitalistsand capitaism. Gandhi’ sdidikeof force and state enforcement madehim
imply philanthropy initially asavoluntary practice, but towardstheend of hislife,
increasing frustration perhgps dueto lack of wide acceptance madehim lean towards
legidation and state enforcement.

Inawider sense, philanthropy wasageneric dynamic processthat Gandhi subscribed
to which governed the rel ationshi p between the strong and the weak, therich and
the poor, and therulersand the governed. Heviewed it astheresponsibility of all
individualsto retain only what they need and to utilizetherest of their wealth and
incomefor thebenefit of the poorest of the poor. For Gandhi, weal thy people should
not just be encouraged to act as philanthropists, they aremorally required to do so.
For hisdesirewasto alleviate the poverty he saw around him, and anonviolent
approach to equitabl e distribution was preferableto either state intervention or the
violent means of the communists. Thereisamoral justification for acting asa
philanthropist. Even though anindividua may claim that he/shedid not causethe
poverty, continuingto livein and sharethefruits of society requires bearing common
responsibility. One could even arguethat, by spending on onesdlf and not taking the
voluntary initiativeto use the excessweal th for society’ sbenefit, theindividual is
certainly causing harm to soci ety for whom thewealth could have been used.

Philanthropy invol vesmaking acontribution to activitiesthat areinvolved in good
works, and henceisan expression of support and encouragement. It doesnot involve
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any transformation of thegiver’sintent or behavior beyond thisact of donation. Nor
doesit provide congtraints on decision making. However, Gandhian philanthropy
stipul atesthat corporations need to recognize their responsibility towards soci ety
and to act accordingly in aresponsi ble manner. This setsaminimum standard of
expectations; and organization that recalsitsproduct from the market whenit has
evidence of possible harm to consumers and before being required to do so by
regulatory authoritieswoul d satisfy an expectation of socidly responsiblebehavior.
Another organi zation may seek to establish itssocialy responsible credential sby
Sponsoring sportsor artsevents.

Gandhian philanthropy isanided standard that requiresbeing proactive. Itishighly
an ethical philanthropy with authentic socia responsibility. It would requireamoral
basis of operation that goes beyond writing acheck for atax deductible cause, or
disposing of hazardouswaste safdly. It would not only require an organization to see
itself asusing assetsfor the benefit of the poorest of the poor, but would dso require
that it followsamoral pathintheway it conductsbusiness.

Mother Teresian Philanthropy: Mother Teresawasaphilanthropist. She spent
many yearslifting and carrying thosewho were dying or sick. Shechoseto“ serve
the poorest of the poor and to liveamong them and likethem.” Shestroveto make
thelivesand deaths of those around them more peaceful and full of love. Shefed,
washed, and cared for anyonewho needed the assistance. Thefollowingincident is
the beginning of the story of her work told by her: “Oneday, inaheap of rubbish,
| found awoman who was half dead. Her body had been bitten by ratsand by ants.
| took her to ahospita, but they had told methat they didn’t want her becausethey
couldn’t do anything for her. | protested and said that | wouldn’t leave unlessthey
hospitalized her. They had along meeting and findly granted my request. That woman
wassaved.” Realizing the need for ahometo carefor thosewho weredying alone
inthe streetsof Calcutta, Mother Teresarequested aplacefrom city officialswho
assigned her abuilding next to thetemple. She called the new homefor thedying,
“Nirma Hriday” which meansthe” PureHeart.” Nirma Hriday waswhere homeless,
dying individua swerewashed, givenfood, and dlowed to diewith dignity. It wasa
struggleto get the people of Kolkatato trust her. They were afraid that shewas
hel ping people just so she could convert them to Christianity. Thiswas not her
intention. Sherespected therdigionsof the peopleand smply believed that everyone
deserved to diein aloving and caring atmosphere. Soon, they realized her true
intention and began to bring dying people from the streetsto Nirmal Hriday to
receiveloveand care. Even after her death the Miss onariesof Charity have continued
to establish homesall over theworld for the dying, the sick, orphaned children,
lepers, theaged, the disabled, HIV and AIDSvictims.

Check Your Progressi |
Note: Usethe space provided for your answer.
1. ExplanGandhian philanthropy.




2. DiscussMother Teresan philanthropy asamode for philanthropic ethicsin
India?
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Philanthropy isprivateinitiativesfor public welfare. Philanthropy isusually done
through the donation of money, property, and services. It supports, courageous
people working to reduce human suffering and advance human achievement.
Philanthropy, withitsbasic ethical vaues, affectsalmost dl partsof human culture
and alarge number of people. Thus, one can seethat philanthropy ismoral at its
core. Sothecorevaueof philanthropy ismordity. Philanthropic ethicsincludesthe
following ethical principles. welfare, generosity, compassion, reciprocity, loving
rel ationship, authenticity, sewardship, concern for thepoorest of the poor, solidarity,
participation, hedlth care, and socid interaction. Philanthropy hasavery longtradition
inIndia, and the concept of dana (gift-giving) worksacrossreligionsand culturesin
India. Today, the Gandhian and M other Teresian philanthropic methodswith their
fundamental option for the poorest of the poor can serve as best models for a
relevant philanthropic ethicsin the context of our country, especially against the
backdrop of therecently launched IGNOU Programme of the M SW Philanthropic
Socia Work.
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4.0 OBJECTIVES
By theend of thisUnit, you should be able:

. tounderstand themeaning of ethicsin Socid Work practice;
. tolistoutthecorevauesof socia work profession;

. totracetheevolution of Socia Work valuesand ethics;

. tounderstand the purpose, values, principles and standardsin the code of
ethicsproposed by NASW,

. tobeabletoidentify theethica dilemmasand understand theethical decison
making processin socia work.

4.1 INTRODUCTION

Many decisionssocid workersmakeintheir day today practiceincludeimportant
anddifficult ethica questions. Itisimportant to consider what guiddinesareavailable
to socid workerswho facedifficult ethica decisionsabout professiond vaues. . Itis
important to distinguish between ethical and non ethical aspectsof Socia Work.

Theethical aspectsof the professioninclude questionsabout the obligationsand the
duties of practitioners and about the rightness/wrongness of the professional’s
conduct.

The non ethical aspectsof the profess onincludes questions about technical aspects
of practice, e.g., theeffectivenessof particul ar intervention techniques, the proper
way to prepare process notes, methods for assessing the nature of the client’s
problems, or waysof carrying out acost —benefit andysis. However, itisnot easy
to separatethemoral and non moral aspectsof social work.
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4.2 THEEVOLUTIONOF SOCIAL WORK
VALUESAND ETHICS

Discussonsof vauesand ethicshave had animportant placein socia work education
and practice since the beginning of profession. Throughout the history of socia
work, practitioners have been concerned about moral or ethical aspectsof their
relationship with clients. The meaning of thetermmoral haschanged considerably
over time—concern with ethica issuesin socid work hasshifted from an emphasis
upon themordity of the client to moral aspectsof the practitioner’sbehavior and of
theprofession.

In order to explorefully the nature of contemporary valuesand ethicsin social
work, itisimportant to understand historical evolution of thinkinginfact with respect
totheprofession’svauebase, ethical dilemmasin practice, ethical decision making
insocid work, mal practicesand misconduct. Socid work isanormative profession
- perhapsthe most normative of the so called hel ping professions. In contrast to
professions such as psychiatry, psychology and counseling, socia work historical
rootsarefirmly grounded in conceptssuch asjustice and fairness.

Theevolution of socia work vaues and ethicshashad several key stages (Reamer,
1998).

1) Thefirst stage beganinthelate 19" century when socia work wasformally
inaugurated asaprofession. During this period, social work was much more
concerned about themorality of aclient than about themorality or ethicsof the
professionor itspractitioners

TheEnglish Poor Law Reform Bill of 1834 representswhat is perhapsthe best
exampleof theimportance of morality. The so called classical economists
believed that poverty was*“the natural state of thewageearning classes’ the
poor law wasseen asan artificia creation of the Statewhich taxed themiddle
and upper classesin order to provide carefor the wayward needy (Walter |.
Trattner, 1974)

Oneresult of the Commission’sreport wasan end to public assistancefor the
able bodied persons except in public institutions. Moreover, poverty was
described inthereport asacondition which resulted fromthemoral inferiority
of theindividuas.

A similar attitude prevailed in the United States during this period. Though
therewere nominal distinctions between the“worthy” and “ unworthy” poor,
even thosewho were cons dered worthy werefrequently condemned asmoral
failures; the protestant ethic encouraged thebelief that the poor suffered only
from afailureto muster their own resources.

2) Theriseof the Settlement House Movement and progressiveeraintheearlier
20th century marked the beginning of asecond key stageinwhichtheaimsand
vaueorientationsof many socid workersshifted from concern about themordity
to theneed for dramatic socia reform

Thesattlement housemovement, beginningintheUnited Stateswith theopening
of Neighborhood Guild in 1886, marked asignificant shift away from the
attributions of mora inferiority. They believethat the end of poverty could be
realized only asaresult of basic social change—by providing morejobsand
better working conditions, hedth care, education and housing. Poverty resulted



3)

4)

not frommord inferiority but frominadequate socid conditions, or what became
known asa* poverty of opportunity” (Allen F. Davis, 1967)

Thethird key stage began in thelate 1940'sand early 1950'swhen concern
about themora dimensionsof socid work practiceintensified. Therewasmore
focusonthemorality or ethicsof the profession and of its practitioners. The
profession began to devel op ethica guiddinesto enhance proper conduct anong
practitioners. In 1947, after severd yearsof debateand discussion, thedd egate
conference of theAmerican A ssociation of Socia Workersadopted acode of
ethics,

Therewasasgnificant shiftinthemeaning of morality in socia work whenthe
term appeared in the literature following World War I1. There have been
organized discussonsamong dl consdered centra totheprofessonfor ingtance,
individua worth and dignity, self determination, adequateliving conditionsand
acceptance by and respect of others. Also they haveincluded discussions of
rulesintended to serve as specific guidesto social workers' relationship with
their clients, colleaguesand employers, for example, with regard to protecting
a client’s right to confidentiality, the worker’s responsibility to oppose
discrimination and theworker’sobligation to avoid conflictsof interest.

Inthe 1960’s Socid workers shifted cons derabl e attention towardsthe ethical
constructsof socia justice, rightsand reforms. The National Association of
Socia Workers (NASW) adopted itsfirst Code of Ethicsin 1960. The most
visibleexpression of emerging concern about socia work valuesand ethics
wasthe 1976 publication of CharlesS. Levy's*“ Social Work Ethics’.

Contemporary philosophershaveattempted tojustify ethical decisionsinavariety
of ways. Their theoriesrepresent two magjor school s of thought.

1

2)

Therearethosewho claim that certain kinds of actionsareinherently right or
good, right or good asamatter of principle. Advocatesof thisschool of thought
aregenerally referred to asdeontol ogists (William K. Frankena, 1973)

Therearethosewho arguethat certain actionsareto be performed not because
they are intrinsically good but because they are good by virtue of their
consequences. They are generally referred to asteleologists (William K.
Frankena, 1973). Utilitarian theories, which hold that an actionisright if it
promotes the maximum good for everyone, have historically being the most
popular teleol ogical theoriesand have served asjustification for many decisons
made by social workers.

Animportant exampleof rulesintended to serveasaguideto socid workers' actions
isthe Code of Ethicsdrafted by Nationa Association of Social Workers (NASW,
1980). The NASW Code of ethicsincludes principlesthat were carefully and
thoughtfully drafted by members of the NASW Task Force on ethics. The content
of the specific principleswasinfluenced by areview of code of ethicsdeve oped by
other professional organizationsand by the contributions of task force members,
study groups organi zed to consider ethical issuesin social work and socia work
practitionersand scholarsin generd.

Ethical Codes
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43 THENASW CODE OF ETHICS

The NASW Code of Ethics is intended to serve as a guide to the everyday
professiona conduct of social workers.

ThisCode includesfour sections.

.  Thefirg Section, “Preamble,” summarizesthesocid work professon’smisson
and corevalues.

«  Thesecond section, “Purpose of the NASW Code of Ethics,” providesan
overview of the Code’smainfunctionsand abrief guidefor dedingwith ethica
issuesor dilemmasin social work practice.

.  Thethirdsection, “ Ethical Principles,” presentsbroad ethica principles, based
on socia work’scoreva uesthat inform socia work practice.

.  Thefina section, “Ethical Standards,” includes specific ethical standardsto
guide socia workers' conduct and to provide abasi sfor adjudi cation.

Fir st Section —Preamble

Preamble summarizesthe socia work profession’smission and corevalues. The
Preambleto the Code of Ethicsstatesthat itis”intended to serveasaguidetothe
everyday conduct of membersof the socia work profession............ Thesocia
worker isexpected to takeinto consideration dl theprinciplesisthiscodethat have
abearing upon any situation in which ethical judgment is to be exercised and
professond intervention or conduct isplanned” .

Themission of the social work professionisrooted inaset of corevalues. These
corevalues, embraced by socia workersthroughout the profession’s history, are
thefoundation of social work’sunique purpose and perspective:

. SAVice

. socid judtice

. dignity and worth of the person

.  importanceof humanrelationships
. integyrity

.  competence

Thiscongellation of coreva uesreflectswhat isuniqueto thesocid work profession.
Corevalues, and the principlesthat flow from them, must be balanced within the
context and complexity of the human experience.

Second Section - Purpose

Purpose of the NASW Code of Ethics,” providesan overview of the Code’smain
functionsand abrief guidefor dedingwith ethica issuesor dilemmasin socid work
practice.

.  Setforth broad ethical principlesthat reflect the profession’s corevaluesand
establish ethical standardsto guide social work practice

. Help socia workers identify relevant considerations when professional
obligations, conflicts, or ethical uncertaintiesarise.

.  Socddizenew practitionersto socid work’smisson, va uesand ethicd standards



.  Provideethicad standardstowhich thegenera public can holdthe socia work
profession accountable

. Articulatestandardsthat the professionitsalf can useto assesswhether social
workershave engaged in unethical conduct.

Third Section - Ethical Principles

Thissection presentssix broad ethica principlesbased on socid work’scoreva ues
of service, social justice, dignity and worth of the person, importance of human
relationships, integrity, and competence. These principlesset forthideastowhich
all socia workersshould aspire. More detailson the ethical principlescan be had
from theannexure.

Fourth Section - Ethical Sandards

Thissectionincludes 155 specific ethica standardsto guide socid workers' conduct
and provide abasis for adjudication of ethics complaintsfiled against NASW
members,

Thestandardsfdl into Sx categoriesasfollows:

1) socid workers' ethica respongbilitiesto clients

2) socia workers' ethicd respongbilitiesto colleagues,

3) socia workers ethica responshilitiesin practicesettings,

4) socia workers ethica responsibilitiesasprofessiondls,

5) socid workers ethical responsibilitiesto thesocia work profession,
6) socia workers ethical responsibilitiesto thebroader society.

Someof thestandardsthat follow areenforceable guidd inesfor professona conduct,
and someareinspirationa. The extent to which each standard isenforceableisa
matter of professiond judgment to beexercised by thoseresponsiblefor reviewing
aleged violaionsof ethica standards.

Ethical Responsbilitiesto Clients

Thefirst section of the code sethical standardsisthemost detailed. It addressesa
widerangeof issuesinvolved inthedeivery of servicestoindividuas, families,
couples, and small groups of clients. In particular, this section focuseson social
workers' commitment to clients, clients’ right to self-determination, information
consent, professiona competence, culturad competenceand socid diversity, conflicts
of interest, privacy and confidentidity, client accessto records, sexual relationships
and physical contact with clients, sexua harassment, the use of derogatory language,
payment for services, clientswho lack decision-making capacity, interruption of
services, and termination of services.

Ethical Responsibilitiesto Colleagues

This section of the code addressesissues concerning socia workers' rel ationships
with professiond colleagues. Theseincluderespect for colleagues; proper treatment
of confidentia information shared by colleagues; interdisciplinary collaboration and
disputesamong coll eagues, consultation with colleagues; referrd for services, sexud
relationshipswith and sexua harassment of colleagues,; and dedingswithimpaired,
incompetent and unethica colleagues.

Ethical Codes
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Ethical Responsibilitiesin Practice Settings

Thissection of the code addressesethica issuesthat arisein socia serviceagencies,
human service organi zations, private practice, and socia work education programs.
Standards pertain to socia work supervision, consultation, education, or training,
performance evauation, client records, billing for services, client transfer; agency
administration; continuing education and staff development; commitmentsto
employersand labor-management disputes.

Ethical ResponsibilitiesasProfessionals

This section of the code focuses on issues primarily related to social workers
professiond integrity. Standardspertain to socia workers competence, obligation
toavoid any behavior that discriminates against others, private, conduct, honesty,
persona impairment, misrepresentation, solicitation of clientsand acknowledging
credit.

Inadditionto emphasizingsocid workers obligetionto beproficient, thecodeexhorts
socid workersto routingy review and critiquethe professond literature, participate
In continuing education, and base their work on recognized knowledge, including
empirically based knowledge, relevant to socia work practiceand ethics.

Ethical Responsibilitiestothe Profession

Socid Workers' ethica respongbilitiesarenot limited to clients, colleagues, and the
public at large; they include the social work professionitself. Standardsinthis
section of the code focus on the profession’sintegrity and social work evaluation
and research. The principal these concerning the profession’sintegrity pertainsto
socia worker’sobligation to maintain and promote high standards of practice by
engaging inappropriate study and research, teaching, publication, presentations at
professional conferences, consultation, serviceto thecommunity and professional
organizations, and legidativetestimony.

Ethical Responsibilitiesto Society at L arge

The social work profession has always been committed to socia justice. This
commitment isclearly and forcefully reflected inthe preambleto thecode of ethics
and inthefinal section of the code'sethical standards. The standards explicitly
highlight socia workers' obligationto engagein activitiesthat promotesocid justice
and the general welfare of society “fromlocal to global levels’ (standard 6.01).
Theseactivitiesmay includefacilitating public discussion of socia policy issues;
providing professond servicesin publicemergencies; engaginginsocid and politicd
action (for example, lobbying and legid ativeactivity) to address bas c human needs;
promoting conditionsthat encourage respect for thediversity of culturesand socia
diversity, and acting to prevent and eliminate domination, exploitation, and
discrimination against any person, group, or class of people.

The ethical standards concern 3 kindsof issues (Reamer, 1994).

)  Mistakessociad worker makethat haveethical implications, example, leaving
confidently material displayed on one’ sdesk in such away that it can beread
by unauthorized persons.

i)  Issuesassociated with difficult ethical decisions or dilemmas—eg. Whether to
disclose confidential informationto protect athird party from seriousharm

iii)  Issuespertainingto socia worker misconduct such asexploitation of clients,
boundary violationsor fraudulent billing for servicerendered



Check Your Progressl
Note: Usethe space provided for your answer.
1. Discusstheevolution of socid work valuesand ethics.

conduct?

44 ETHICAL DILEMMASIN SOCIAL WORK

Socia workersencounter awiderangeof ethica dilemmas. Ingenerd thesefdl into
two groups. (Reamer, 2005)

1) Ethical dilemmasinvolvingwork with individual clients, familiesand
small groups(direct practice)

Ethical dilemmasindirect practiceinvolveanumber of issuesamong themost
prominent themesare confidentiality and privacy, self determination, divided
loydties, professiond boundaries, conflictsof interest and rel ationship between
professional and persond va ues.

Exampleof dient’sright to confidentiaity vssocid worker’sobligationto protect
athird party from harm:

. Confidentiality and privacy

Socia workerscan be charged with misconduct if they violateclients' right to
confidentidity. TheNASW Codeof Ethicsincludese ghteen specific standards
pertainingto confidentiaity (standards 1.07 [a-r], addressing.

. Clients righttoprivacy

. Informed consent required for disclosure

.  Protectionof third partiesfrom harm

. Notification of clientswhen social workers expect to disclose confidential
informetion

. Limitationsof dients right to confidentidity

.  Confidentidity issuesintheddivery of servicestofamilies, couples, and smal
groups

.  Disdosureof confidentid informationtothird party payers, themediaand during
legdl proceedings

Ethical Codes
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Protection of theconfidentidity of written and e ectronicrecordsandinformation
transmitted to other parties through the use of electronic devices such as
computers, eectronic mail, facs milemachines, and tel ephones

Proper transfer and disposal of confidentia records
Protection of confidentia information during teaching, training and consultation
Protection of the confidentiality of deceased clients.

Variousethica dilemmasarisein socid work related to confidentidity and privacy.
Common dilemmas faced by practitioners involve disclosure of confidential
information:

1)

2)
3)

2)

to protect athird party-, eg. A social worker who hasto decide whether to
disclose confidential information about aclientwhoisHIV postiveinorder to
protect theclient’slover, whoisnot awvare of her lover’sHIV-positive status.

to protect or benefit aclient in responseto acourt order,\
To parents or guardiansconcerning minor children.
Sdf determination and pater nalism

Instancesinwhich socia workersbelieveit may not beappropriateto respect
clients right to self-determination. Often these situations arise when socia
workersareinclined to interferewith clients’ right to self determination “for
theirowngood”. Theseare casesinvolving professiona paternalism.

Divided loyalties-socia workers sometimesfind themselvestorn between
their clientsand their empl oyer’sinterests, when practitioners must choose
whether their employers interestsor their dients’ interestswill take precedence.

Professional boundariesand conflictsof inter est-socia workersaretrained
to maintain clear boundariesintheir relationshipswith clients. Confusion about
the worker-client relationship can interfere with the therapeutic goalsand
process.

Professional and per sonal values- someof themaost difficult ethical dilemmas
that social workersface occur when their personal values conflict with the
profession’svalues.

Ethical dilemmasinvolving activities such ascommunity organizing,
social policy and planning, administration, research and evaluation
(indirect practice).

Ethical dilemmasthat are prominent inindirect social work practicearethe
alocation of limited resources, the government and private sector responsibility
for socia wefare, compliancewith regulation and laws, |abour management
disputes, research and eval uation, the use of deception in social work and
whistleblowing etc.

Wewill discusstheseinadightly broader context:

Theallocation of limited resour ces

Social workersfrequently find themselves without sufficient resourcesto
adminigter adequatdly the policiesand programsfor whichthey areresponsble.
Meager funding, budget cuts, and increased demand for socia serviceoften
require socia workersto makedifficult decisionsabout how to alocate scarce
or limited resources.



Government and privatesector responsibility for social welfare

Asaprofession, socia worker hasaways had closetieswith government.
Many socia service programs and much funding on which the profession
depends are government sponsored, whether at the national, state, or local
levels. Thenature of therel ationship between social work and government has
raised ethical issues, primarily with respect to the nature of government’sduty
tocitizens,

Compliancewith regulationsand laws

Socia work administratorsand practitioners sometimesencounter regulations
and lawsthat seem unjust. In theseinstances, social workersfacedifficult
decisions about their obligation to adhereto or obey these regulationsand
laws.

L abour management disputes

A significant number of social workers assume management positionsduring
their careers, typically in the form of department directors and agency
administrators. Socia work admini strators sometimesfind themselvesin the
midgt of adifficult ethica dilemmawhen conflict exigsbetweenlinegaff, induding
other social workers, and administrative superiors or an agency board of
Directors.

Resear ch and evaluation

Astheprofession hasmatured, socia workershavebecomeincreasingly more
appreciative of theimportance of research and evaluation-to evaluate their
work, conduct needs assessments and program eval uationsetc. Ethica issue
arisein socid work eval uation and research in anumber of ways.

Theuseof deception

Socia workers, likeall professiondss, understand the need for truth and honesty
in their work But in practice some degree of deception and dishonesty is
necessary and judtifiable. Thisisan ethicd issue

Whistleblowing

Among themost difficult ethica decison socid workersfaceswhether to blow
thewhistle on acolleague who isengaged in wrong doing and to report the
misconduct to supervisorsor other authorities.

Professional malpracticeand misconduct

The preceding paragraphs have examined the nature of socia work values, the
process of ethical decision making, and various ethical dilemmasin socia work
practice. Many ethical issuesrai sedifficult philosophica questions-ex:

Whether sociad workersareaways obligated to betruthful ?

Respect to client’sright to self determination

How limited resources should bealocated

When social worker’sshould blow thewhistleon unethical practices.

However therearemany ethica issuesthat ethica misconduct and wrongdoing of a
sort that may congtitute violationsof thelaw, professiona code of ethicsand publicly
enacted regulations. Thesearethe casesthat may resultinlaw suits, ethicscomplaints,
or criminal chargesfiled againgt socid workers. Theseissuesraiselegal questionsor
issuesthat warrant discipline by aregulatory body such asaprofessional body of
socia workers.
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Thesevary from genuineunintentiond injury likenot obtaining client’sconsent before
sharing confidential recordswith third partiesto gross harmful mistakes- social
workers becoming sexually involved with clients, extract money from clients
committing fraud against insurance companies.

45 THEPROCESSOFETHICAL DECISION
MAKING

No preciseformulafor resolving ethica dilemmasexists. Reasonabl e, thoughtful
socia workers can disagree about the ethical principlesand criteriathat ought to
guide ethical decisionsin any given case. But ethicistsgenerally agreethatitis
important to approach ethical decisionssystematically, tofollow aseriesof stepsto
ensurethat al aspectsof theethicad dilemmaareaddressed. By following aseriesof
clearly formulated steps, socia workers can enhance the quality of the ethical
decisionsthey make. Itishelpful for social workersto follow these stepswhen
attemptingtoresolveethica dilemmeas.

)  ldentifytheethica issues, includingthesocid work vauesand dutiesthat conflict

i) Identify theindividuals, groups, and organizationslikely to be affected by the
ethicd decison

i)  Tentativelyidentify al viable coursesof actionand the participantsinvolvedin
each, dongwith the potentia benefitsand risksfor each.

Iv)  Thoroughly examinethereasonsin favor of and opposed to each course of
action, congdering relevant.

a.  Ethical theories, principles, and guiddines (for example, deontological
and teleol ogi cal - utilitatian perspectivesand ethical guidelines based on
them)

b. Codesof ethicsandlegal principles

c.  Socid work practicetheory and principles

d. Persond vaues(includingrdigious, culturd, and ethnicvauesand politicd
ideology), particularly thosethat conflictswith one’'sown.

v) Consult with colleagues and appropriate reports (such as agency staff,
supervisors, agency administrators, attorneys, ethicsscholars.)

vi) Makethedecisionsand document the decision making process.
Vi) Monitor, evaluate, and document thedecision

46 ETHICAL CODESFOR SOCIAL WORKERS
ININDIA

Association of Social Workersindia(ASWI) - www.socialworker.net.in

TheASWI codeof Ethicsidentifiescoresocia work valuesandthe principleswhich
underlinethosevalues. Theidentified corevauesare:

Value 1: Respect for Inherent Dignity and Worth of Persons
Vaue?2: Pursuit of Socid Justice

Vaue3: Serviceto Humanity

Vaue4: Integrity of Professiond Practice




Vaueb: Confidentidity in Professiona Practice
Vaue6: Competency in Professiond Practice

Accompanying the Code of Ethicsare Guidelinesfor Ethical Practicewhich provide
guidance on ethical practice by applying thevaluesand principlesinthe Codeto
common areas of socia work practice.

Ethicsof Social Work Education

Accordingto the Declaration of Ethicsfor Professional Socia Workers, prepared
by the Socia Work Educators Forum of the Tatalnstitute of Socia Sciences(1997)
and revised by the Bombay Association of Trained Socid Workers(2002) ,following
arethebest ethical responsibilitiesof professiond socia workersaseducatorsand
researchers(Desai, 2004):

Areconversant withthelearners' needs, readinessand goa's, when teaching
andtraining

Regularly update knowledge about socia work profession in generd and the
subjectsthey teach, through field experience, updatereading and training

Impact knowledge, incul cate attitudes and devel op skillswithin the value
framework of the profession, whileteachingand training

Recognize theimportance of partnership between practitionersand educators
for the purpose of socid work education and training.

Devel op anurturing rel ationship with students, encouraging openness, critical
inquiry and self-study.
Undertake people-centered field action projects as a demonstration of

innovation to promote the well-being of people and for research and
documentation, training and replication, whenever possible.

Contributeto the knowledge base of socia work education through practice
wisdom, documentation aswell asresearch.

Exposethe studentsto the professional associations and orient them about
their rolein deve oping and strengthening them

Carefully sdlect thetopic for research cons dering its possibl e consequences
for those studied, when conducting aresearch

Do not causethe respondentsany physical or mental discomfort, distressor
harm, through research.

Consider the informants of research as co-partners in understanding the
phenomenon

Sharetheir research objectiveswith them and get their informed and voluntary
consent, respect their knowledge and attitude about their life situation, and
share/interpret thefindingswith them

Protect theconfidentidity of theinformation shared by them and usethefindings
for their benefit, by recommending and promoting policies and programmes
concerningthem

Provideinformationand referral servicesto them, asand when necessary, during
the processof datacollection.

Dissociate from or do not engage in any research activity, which requires
mani pulation, distortion or fa Sification of dataor findings.
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4.7 WHAT CAN SOCIAL WORKERSDOTO
STRENGHTHEN THE SOCIAL WORK
VALUESAND ETHICS?

1) Trainingand education programmes can sharpen thefocuson Socia Work
vauesandethics. Socid work education programmesand socid work agencies
can incorporate these topicsin their curricular and training agendas more
ddiberately. Studentsand practitioners should be systematically exposed to
debatesabout socid work vauesandtheir influence on theprofessons misson;
thekindsof ethica dilemmasin social work and strategiesfor ethicd decison
making and the problemsof professiona mis-conduct and malpractice.

2) Conferences sponsored by Professional associations and agencies are the
principle source of continuing education for many socia workersand these
regularly schedul ed eventsprovideava uable opportunity continualy toremind
practitionersof the central importance of professiona vauesand ethics.

3) Social Workers must contribute to the growing fund of scholarship on
professional values and ethics. More empirical research and theoretical
development and need to occur in order to enhance social workers' grasp of
such topics as the criteriaand procedures that social workers use to make
ethical decisions, practitioners bdliefsabout what isethically acceptableand
unacceptablein avariety of circumstances, the nature of ethical dilemmas
encountered by socid workersworkinginvarious practi cesettingsand positions,
and the effectiveness of educationand training onvaluesand ethics.

4)  Astrongnational professiona Association of social workersshould serveasa
regulatory body to propose code of ethics and review complaints against
violations of specific standardsin the association’s code of ethics.

Morelikely increased education, training and scholarship will stir up even more
debate and controversy and even more questions. Thishowever, isnot aproblem,
for the nature of values and ethicsis such that unresolved questionsare an ethical
feature. Increased controversy and constructive debate among social workerswho
arewell informed about values, ethical dilemmas, ethical decision making, and
professiona misconduct will enhancethelikelihood that decisionsand policieswill
be carefully thought abouit.

Check Your Progressl |
Note: Usethe spaceprovided for your answer.

1)  Identify instancesfrom your field experienceswhere controversieson
practice decisonsemerge.




48 LETUSSUM UP

Thisunit listsout the coreva uesof socia work profession. Theevolution of socid
work valuesand ethicsistraced and the purpose, val ues, principlesand standards
inthe code of ethicsproposed by NASW has been explained. Finally, the ethical
dilemmasand theethica decisonmaking processin socid work hasbeen elaborated.
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4.10 ANNEXURE

Approved by the 1996 NASW Delegate Assembly and revised by the 1999
NASW Delegate Assembly

The NASW Code of Ethics is intended to serve as a guide to the everyday
professional conduct of socia workers. ThisCode includesfour sections. Thefirst
Section, “Preamble,” summarizesthe social work profession’smission and core
values. The second section, “ Purpose of the NASW Codeof Ethics,” providesan
overview of the Code’smain functionsand abrief guidefor dealing with ethical
issuesor dilemmasinsocia work practice. Thethird section, “ Ethica Principles,”
presents broad ethical principles, based on social work’s corevauesthat inform
socid work practice. Thefind section, “ Ethical Standards,” includes specific ethica
standardsto guide socia workers' conduct and to provide abasi sfor adjudication.

Preamble

Theprimary mission of thesocia work professionisto enhance humanwellbeing
and help meet the basic human needsof al people, with particular attention to the
needs and empowerment of peoplewho are vulnerable, oppressed, andlivingin
poverty. A historic and defining feature of social work isthe profession’sfocuson
individud wellbeinginasocid context and thewel lbeing of society. Fundamentd to
socia work isattention to the environmental forcesthat create, contributeto, and
addressproblemsinliving.

Socid workerspromotesocid justiceand socid changewith and on behdf of clients.
“Clients’ isusedinclusively torefer toindividuas, families, groups, organizations,
and communities. Socia workersaresensitiveto cultural and ethnic diversity and
griveto end discrimination, oppression, poverty, and other formsof social injustice.
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These activities may bein the form of direct practice, community organizing,
supervision, consultation administration, advocacy, socid and political action, policy
devel opment and implementation, education, and research and eval uation. Social
workers seek to enhance the capacity of peopleto addresstheir own needs. Socid
workers a so seek to promote the responsiveness of organi zations, communities,
and other social ingtitutionstoindividuas needsand socid problems.

Themission of the social work professionisrooted inaset of corevalues. These
corevalues, embraced by socia workersthroughout the profession’s history, are
thefoundation of socia work’sunique purposeand perspective:

. SAVice

. socidjudtice

. dignity and worth of the person

. importanceof humanrelationships
. integyity

.  competence

Thiscongellation of coreva uesreflectswhat isuniqueto thesocid work profession.
Corevalues, and the principlesthat flow from them, must be balanced within the
context and complexity of the human experience.

Purpose of theNASW Codeof Ethics

Professiona ethicsareat the coreof social work. The profession hasan obligation
toarticulateitsbasic values, ethicd principles, and ethical standards. The NASW
Code of Ethics setsforth these val ues, principles, and standards to guide social
workers conduct. TheCodeisrdevanttodl socid workersand socid work students,
regardless of their professional functions, the settingsin which they work, or the
populaionsthey serve.

The NASW Code of Ethics servessix purposes.

1. TheCodeidentifiescorevauesonwhich social work’smissionisbased.

2. TheCodesummarizesbroad ethica principlesthat reflect the profession’score
valuesand establishesaset of specific ethica standardsthat should beusedto
guidesocia work practice.

3. TheCodeisdesignedto help socia workersidentify relevant considerations
when professiona obligationsconflict or ethical uncertaintiesarise.

4. TheCodeprovidesethica standardstowhichthegenera public can holdthe
socia work profession accountable.

5. TheCodesocializespractitionersnew to thefield to socia work’smission,
values, ethical principles, and ethical standards.

6. TheCodearticulatesstandardsthat thesocia work professionitsalf can useto
assesswhether socia workers have engaged in unethical conduct. NASW has
forma proceduresto adjudicate ethics complaintsfiled against its members.*
In subscribing to this Code, social workersare required to cooperatein its
implementation, participatein NASW adjudi cation proceedings, and abide by
any NASW disciplinary rulingsor sanctionsbased onit.

The Codeoffersaset of vaues, principles, and standardsto guide decision making

and conduct when ethicd issuesarise. It doesnot provideaset of rulesthat prescribe
how social workersshould act inal situations. Specific applications of the Code



must takeinto account the context inwhich it isbeing considered and the possibility
of conflicts among the Code's values, principles, and standards. Ethical
respons bilitiesflow fromal human rel aionships, fromthe persond andfamilia to
thesocial and professiond.

Further, the NASW Code of Ethics does not specify which values, principles, and
standards aremost important and ought to outwel gh othersin instanceswhen they
conflict. Reasonabledifferences of opinion can and do exist among social workers
with respect to thewaysinwhich values, ethical principles, and ethical standards
should berank ordered when they conflict. Ethical decisonmakinginagivenstuation
must apply theinformed judgment of theindividual socia worker and should aso
consider how theissueswould bejudgedin apeer review processwherethe ethical
standards of the profession would be applied.

Ethical decisonmakingisaprocess. Therearemany instancesin social work where
smpleanswersare not availableto resolve complex ethical issues. Socia workers
shouldtakeinto consideration al theval ues, principles, and standardsin thisCode
that arerelevant to any situation in which ethical judgment iswarranted. Social
workers' decisionsand actions should be consistent with the spirit aswell asthe
|etter of thisCode.

Inaddition to this Code, thereare many other sources of information about ethical
thinking that may be useful. Social workers should consider ethical theory and
principles generally, socia work theory and research, laws, regul ations, agency
policies, and other relevant codes of ethics, recognizing that among codes of ethics
social workers should consider the NASW Code of Ethicsastheir primary source.
Social workersalso should be aware of theimpact on ethical decision making of
their clients’ and their own personal valuesand cultural and religiousbeliefsand
practices. They should be aware of any conflicts between persona and professiond
vauesand ded with them respong bly. For additional guidance socid workersshould
consult thereevant literature on professiond ethicsand ethica decisonmakingand
seek gppropriate consultation whenfaced with ethical dilemmas. Thismay involve
consultation with an agency based or socia work organization’sethicscommittee, a
regulatory body, knowledgeabl e colleagues, supervisors, or lega counsdl.

Instances may arisewhen socid workers' ethica obligations conflict with agency
policiesor relevant lawsor regul ations. When such conflictsoccur, socia workers
must make aresponsi bleeffort to resol vethe conflict in amanner that isconsi stent
with thevalues, principles, and standards expressed in this Code. If areasonable
resol ution of the conflict doesnot appear possible, socia workersshould seek proper
consultation beforemaking adecision.

The NASW Codeof Ethicsisto beused by NASW and by individual s, agencies,
organizations, and bodies (such aslicensing and regul atory boards, professional
liability insurance providers, courts of law, agency boardsof directors, government
agencies, and other professiona groups) that chooseto adopt it or useit asaframe
of reference. Violation of standardsin this Code doesnot automatically imply legal
ligbility or violation of thelaw. Such determination can only be madein the context
of legd andjudicid proceedings. Alleged violationsof the Codewould be subject to
a peer review process. Such processes are generally separate from legal or
adminigtrative proceduresand insulated from legal review or proceedingsto alow
the professionto counsel and disciplineitsown members.

A code of ethics cannot guarantee ethical behavior. Moreover, acode of ethics
cannot resolveall ethical issuesor disputesor capture therichnessand complexity
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involved in striving to makerespons blecholceswithinamora community. Rether, a
code of ethicssetsforth values, ethical principles, and ethical standardsto which
professional s aspire and by which their actions can be judged. Social workers
ethical behavior should result from their persona commitment to engagein ethical
practice. The NASW Code of Ethicsreflectsthe commitment of al social workers
to upholdthe profession’svaluesandto act ethically. Principlesand standards must
be applied by individual s of good character who discern mora questionsand, in
good faith, seek to makereliableethica judgments.

Ethical Principles

Thefollowing broad ethical principlesarebased on social work’score val ues of
service, social justice, dignity and worth of the person, importance of human
relationships, integrity, and competence. These principles set forthidealstowhich
all socia workersshould aspire.

Value: Service

Ethical Principle: Social workers' primary goal isto help peoplein need and
to address social problems.

Socia workerselevate serviceto othersabove self interest. Social workersdraw
ontheir knowledge, values, and skillsto hel p peoplein need and to address social
problems. Social workers are encouraged to volunteer some portion of their
professiond skillswith no expectation of Sgnificant financid return (probono service).

Value: Social Justice
Ethical Principle: Social workerschallengesocial injustice.

Socia workerspursuesocia change, particularly with and on behaf of vulnerable
and oppressed individua sand groups of people. Social workers' social change
effortsarefocused primarily onissuesof poverty, unemployment, discrimination,
and other formsof social injustice. Theseactivities seek to promote sensitivity to
and knowledge about oppression and cultura and ethnic diversity. Socia workers
striveto ensure accessto needed information, services, and resources; equality of
opportunity; and meaningful participationin decison makingfor al people.

Value: Dignity and Worth of the Person

Ethical Principle: Social workersrespect theinherent dignity and worth of the
person.

Socia workerstreat each person in a caring and respectful fashion, mindful of
individud differencesand culturd and ethnic diversity. Socid workerspromotedlients
socialy responsible sel f-determination. Social workers seek to enhance clients
capacity and opportunity to change and to addresstheir own needs. Socia workers
arecognizant of their dual responsibility to clientsand to the broader society. They
seek to resolve conflictsbetween clients interestsand the broader society’sinterests
inasocially responsible manner consistent with thevalues, ethical principles, and
ethical standardsof the profession.

Value: Importance of Human Relationships

Ethical Principle: Social workers recognize the central importance of human
relationships.

Socia workers understand that rel ationshi ps between and among people arean
important vehiclefor change. Socid workersengage peopleaspartnersinthehelping
process. Socid workers seek to srengthen rel ati onshipsamong peoplein apurposeful



effort to promote, restore, maintain, and enhancethewel lbeing of individuds, families,
socid groups, organizations, and communities.

Value: Integrity
Ethical Principle: Social workersbehavein atrustworthy manner.

Social workersare continually aware of the profession’smission, val ues, ethical
principles, and ethical standards and practicein amanner consistent with them.
Social workersact honestly and responsibly and promote ethical practicesonthe
part of the organi zationswithwhich they are affiliated.

Value: Competence

Ethical Principle: Social workers practice within their areas of competence
and develop and enhance their professional expertise.

Socia workerscontinudly striveto increasetheir professonal knowledgeand skills
and to apply them in practice. Social workers should aspireto contributeto the
knowledge base of the profession.

Ethical Sandards

Thefollowing ethica sandardsarerdevant totheprofessiond activitiesof dl socia
workers. These standards concern social workers' ethical responsibilities(1) to
clients, (2) to colleagues, (3) in practice settings, (4) asprofessiondls, (5) to the
socia work profession, and (6) to the broader society.

Someof thestandardsthat follow areenforceabl e guidd inesfor professona conduct,
and someareinspirationa. The extent to which each standard isenforceableisa
matter of professiond judgment to beexercised by thoseresponsiblefor reviewing
aleged violaionsof ethica standards.

1. SOCIAL WORKERS ETHICAL RESPONSIBILITIESTO CLIENTS

1.01 Commitment to Clients

Socia workers' primary responsibility isto promotethewellbeing of clients. In
generd, clients interestsare primary. However, socid workers respong bility tothe
larger society or specificlega obligations may on limited occasi onssupersedethe
loyalty owed clients, and clients should be so advised. (Examplesincludewhen a
social worker isrequired by law to report that aclient has abused achild or has
threatened to harm self or others.)

1.02 Self Deter mination

Social workersrespect and promotetheright of clientsto self-determination and
assis clientsintheir effortstoidentify and clarify their goals. Socia workersmay
limit clients' right to self-determination when, inthesocia workers' professional
judgment, clients’ actions or potential actions pose a serious, foreseeable, and
imminent risk tothemselvesor others.

1.03 Informed Consent

(& Social workers should provide servicesto clients only in the context of a
professiona relationship based, when appropriate, onvalid informed consent.
Socia workers should use clear and understandable languagetoinform clients
of the purpose of the services, risksrelated to the services, limitsto services
because of the requirementsof athird-party payer, relevant costs, reasonable
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aternatives, clients’ right to refuse or withdraw consent, and thetimeframe
covered by the consent. Social workers should provide clients with an
opportunity to ask questions.

Ininstanceswhen clientsarenot literate or have difficulty understanding the
primary language used in the practi ce setting, socia workers should take steps
to ensureclients comprehension. Thismay include providing clientswith a
detailed verba explanationor arranging for aqualified interpreter or trand ator
whenever possible,

Iningtanceswhen clientslack the capacity to provideinformed consent, social
workers should protect clients’ interests by seeking permission from an
appropriatethird party, informing clients consistent with theclients' level of
understanding. In such instances socia workersshould seek to ensurethat the
third party actsinamanner consistent with clients' wishesandinterests. Socid
workers should take reasonabl e stepsto enhance such clients' ability to give
informed consent.

Ininstanceswhen clientsarereceiving servicesinvoluntarily, social workers
should provideinformation about the nature and extent of servicesand about
theextent of clients' right torefuseservice.

Socia workerswho provide servicesviad ectronic media(such ascomputer,
tel ephone, radio, and television) should inform recipients of thelimitationsand
risksassociated with such services.

Socia workersshould obtainclients’ informed consent before audio taping or
videotaping clientsor permitting observation of servicesto clientsby athird

party.

1.04 Competence
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Socid workersshould provide servicesand represent themsel ves as competent
only within the boundaries of their education, training, license, certification,
consultation received, supervised experience, or other relevant professional
experience.

Socid workersshould provide servicesin substantive areasor useintervention
techniquesor gpproachesthat are new to them only after engagingin appropriate
studly, training, consultation, and supervision from peoplewho are competent
inthoseinterventionsor techniques.

When generally recognized standards do not exist with respect to an emerging
areaof practice, socia workers should exercise careful judgment and take
responsible steps (including appropriate education, research, training,
consultation, and supervision) to ensure the competence of their work and to
protect clientsfrom harm.

1.05 Cultural Competenceand Social Diversity
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Socid workers should understand culture and its function in human behavior
and soci ety, recognizingthestrengthsthat existindl cultures.

Socia workersshould haveaknowledge base of their clients’ culturesand be
ableto demonstrate competencein theprovision of servicesthat are sensitive
toclients culturesand to differencesamong peopleand cultura groups.

Socid workersshould obtai n education about and seek to understand thenature
of socid divergty and oppression with respect to race, ethnicity, nationd origin,



color, sex, sexud orientation, gender identity or expression, age, marita status,
political belief, rdigion, immigration status, and menta or physicd disability.

1.06 Conflictsof Interest
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Socid workersshould be aert to and avoid conflictsof interest that interfere
with the exerciseof professional discretion and impartia judgment. Social
workersshouldinform clientswhen ared or potentia conflict of interest arises
and take reasonabl e steps to resolve the issue in a manner that makes the
clients’ interests primary and protectsclients’ intereststo the greatest extent
possible. In somecases, protecting clients' interestsmay requiretermination of
theprofessiond relationship with proper referral of theclient.

Socid workersshould not take unfair advantage of any professond relationship
or exploit otherstofurther their persond, religious, palitica, or businessinterests.

Socia workersshould not engagein dua or multiplerdationshipswith clients
or former clientsinwhich thereisarisk of exploitation or potential harmtothe
client. Ininstanceswhen dud or multiplerelationshipsare unavoidable, socia
workers should take stepsto protect clientsand are responsiblefor setting
clear, appropriate, and culturally sensitive boundaries. (Dual or multiple
relationships occur when socia workersrelate to clientsin more than one
relationship, whether professional, social, or business. Dual or multiple
rel ationships can occur Smultaneoudy or consecutively.)

When social workers provide servicesto two or more people who have a
relationship with each other (for example, couples, family members), social
workersshoulddarifywithdl partieswhichindividudswill beconsdered dlients
and the nature of social workers' professional obligations to the various
individua swho arereceiving services. Socid workerswho anticipateaconflict
of interest among theindividua sreceiving servicesor who anticipatehaving to
performin potentialy conflicting roles (for example, whenasocial worker is
asked totetify in achild custody dispute or divorce proceedingsinvolving
clients) should clarify their rolewith the partiesinvolved and take appropriate
actiontominimizeany conflict of interest.

1.07 Privacy and Confidentiality

@

(b)

©

Socid workersshould respect clients’ right to privacy. Social workersshould
not solicit privateinformation from clientsunlessit isessential to providing
services or conducting social work evaluation or research. Once private
information isshared, standards of confidentiality apply.

Sociad workersmay disclose confidentia information when appropriatewith
valid consent fromaclient or aperson legally authorized to consent on behalf
of aclient.

Socid workersshould protect the confidentiaity of al information obtainedin
the course of professional service, except for compelling professiona reasons.
Thegenerd expectationthat socid workerswill keep information confidentia
does not apply when disclosureis necessary to prevent serious, foreseeabl e,
and imminent harm to aclient or other identifiable person. Inal instances,
socia workers should disclosetheleast amount of confidential information
necessary to achievethedesired purpose; only informationthat isdirectly rdevant
to the purposefor which thedisclosureis made should bereveal ed.
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Socid workersshould inform clients, to theextent possible, about thedisclosure
of confidentid informeation and the potentia consequences, whenfeasblebefore
thedisclosureismade. Thisapplieswhether socid workersdisc ose confidential
information onthebasisof alegal requirement or client consent.

Socia workersshould discusswith clientsand other interested partiesthenature
of confidentidity andlimitationsof dients right to confidentidity. Socid workers
should review with clients circumstances where confidential information may
be requested and where disclosure of confidential information may belegally
required. Thisdiscussion should occur assoon as possibleinthesocia worker-
client relationship and as needed throughout the course of therelationship.

When socid workersprovide counsding servicestofamilies, couples, or groups,
socia workers should seek agreement among the partiesinvol ved concerning
each individual’s right to confidentiality and obligation to preserve the
confidentiality of information shared by others. Socia workersshouldinform
participantsin family, couples, or group counseling that socia workerscannot
guaranteethat al participantswill honor such agreements.

Socia workers shouldinform clientsinvolved in family, couples, maritd, or
group counseling of the social worker’s, employer’s, and agency’s policy
concerning thesocia worker’sdisclosure of confidential information among
thepartiesinvolvedinthe counsdling.

Socid workersshould not discloseconfidentid informationtothird party payers
unlessclients haveauthorized such disclosure.

Socia workersshould not discussconfidentid information inany setting unless
privacy can be ensured. Social workers should not discuss confidential
information in public or semipublic areas such ashallways, waiting rooms,
elevators, and restaurants.

Social workers should protect the confidentiality of clients during legal
proceedings to the extent permitted by law. When a court of law or other
legally authorized body orders social workers to disclose confidential or
privileged information without adient’sconsent and such disclosurecould cause
harm totheclient, socia workersshould request that the court withdraw the
order or limit the order as narrowly as possible or maintai n the records under
sedl, unavailablefor publicinspection.

Socid workersshould protect the confidentiaity of clientswhen respondingto
requestsfrom membersof themedia

Socid workersshould protect theconfidentiaity of clients writtenand dectronic
recordsand other sengtiveinformation. Socid workersshoul d takereasonable
stepsto ensurethat clients' recordsare stored in asecure location and that
clients’ records are not availableto others who are not authorized to have
aCCeSS.

Socid workersshould take precautionsto ensureand maintain the confidentidity
of information transmitted to other parties through the use of computers,
electronic mail, facsimile machines, tel ephones and tel ephone answering
machines, and other e ectronic or computer technol ogy. Disclosureof identifying
information should beavoided whenever possible,

Socid workersshould transfer or dispose of clients' recordsinamanner that
protectsclients’ confidentiality and iscons stent with state statutesgoverning
recordsand socia work licensure.



(©)

(P)

(@

(r

Social workers should take reasonable precautions to protect client
confidentiality in the event of the social worker’s termination of practice,
Incapacitation, or desth.

Sodid workersshould not disd oseidentifyinginformationwhen discussng dients

for teaching or training purposes unlessthe client has consented to disclosure
of confidentia information.

Socid workersshould not disdloseidentifyinginformationwhen discussing dients
with consultants unlessthe client has consented to disclosure of confidential
information or thereisacompelling need for such disclosure.

Socid workersshould protect the confidentiaity of deceased clients cons stent
with the preceding standards.

1.08 Accessto Records

@

(b)

Socia workers should provide clients with reasonable access to records
concerning theclients. Social workerswho are concerned that clients' access
totheir records could cause serious misunderstanding or harm to the client
should provide assistancein interpreting the records and consultation with the
client regarding therecords. Socia workersshould limit clients' accesstotheir
records, or portionsof their records, only in exceptiona circumstanceswhen
thereiscompelling evidencethat such accesswould cause seriousharmto the
client. Both clients requestsand therationa efor withholding someor dl of the
record should bedocumentedin clients files.

When providing clientswith accessto their records, socia workers should
takestepsto protect theconfidentidity of other individua sidentified or discussed
insuch records.

1.09 Sexual Relationships

@
(b)

©

(d)

Socia workers should under no circumstances engage in sexual activitiesor
sexud contact with current dients, whether such contact isconsensud or forced.

Socia workersshould not engagein sexua activitiesor sexua contact with
clients rdaivesor other individuaswithwhom dientsmaintain aclosepersond
relationship when thereisarisk of exploitation or potential harmto theclient.
Sexud activity or sexud contact with clients rdativesor other individuaswith
whom clientsmaintain apersond relationship hasthe potentia to beharmful to
theclient and may makeit difficult for the socid worker and client tomaintain
appropriate professiona boundaries. Socia workers—not their clients, their
clients relatives, or other individudswithwhomtheclient maintainsapersona
rel ationship—assumethefull burden for setting clear, appropriate, and culturdly
sensitiveboundaries.

Socia workersshould not engagein sexua activitiesor sexua contact with
former clientsbecause of the potential for harmtotheclient. If socia workers
engagein conduct contrary to thisprohibition or clam that anexceptiontothis
prohibitioniswarranted because of extraordinary circumstances, it issocial
workers—not their clients—who assumethefull burden of demonstrating that
theformer client hasnot been exploited, coerced, or manipulated, intentional ly
or unintentiondly.

Socia workersshould not provideclinica servicestoindividuaswithwhom
they havehad aprior sexud relaionship. Providing clinica servicesto aformer
sexual partner hasthe potential to be harmful totheindividua andislikely to
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makeit difficult for the socia worker andindividual to maintain appropriate
professiona boundaries,

1.10 Physical Contact

Socia workers should not engagein physical contact with clientswhenthereisa
possibility of psychological harm to the client asaresult of the contact (such as
cradling or caressing clients). Socia workerswho engagein appropriate physical
contact with clientsareresponsiblefor setting clear, appropriate, and culturally
sengtive boundariesthat govern such physical contact.

1.11 Sexual Har assment

Socid workersshould not sexudly harassdlients. Sexud harassment includes sexua
advances, sexud solicitation, requestsfor sexua favors, and other verba or physica
conduct of asexual nature.

1.12 Derogatory L anguage

Socia workers should not use derogatory language in their written or verbal
communications to or about clients. Social workers should use accurate and
respectful languagein al communicationsto and about clients.

1.13 Payment for Services

(@ Whensdtingfees, socid workersshould ensurethat thefeesarefair, reasonable,
and commensurate with the services performed. Cons deration should begiven
toclients ability to pay.

(b) Socid workersshould avoid accepting goodsor servicesfrom clientsas payment
for professond services. Bartering arrangements, particularly involving services,
createthe potential for conflicts of interest, exploitation, and inappropriate
boundariesin social workers' relationshipswith clients. Sociad workersshould
exploreand may participatein bartering only in very limited circumstances
when it can be demonstrated that such arrangements are an accepted practice
among professionasintheloca community, considered to beessential for the
provisionof services, negotiated without coercion, and enteredinto a theclient’s
initiative and with the client’sinformed consent. Social workerswho accept
goodsor servicesfrom clientsaspayment for professiond servicesassumethe
full burden of demonstrating that thisarrangement will not bedetrimentd tothe
client or theprofessiond relationship.

() Socid workersshould not solicit aprivatefeeor other remuneraionfor providing
sarvicestoclientswho areentitled to such avail able servicesthrough the socid
workers employer or agency.

1.14 ClientsWho L ack Decision Making Capacity

When socia workersact on behdf of clientswholack the capacity to makeinformed
decisions, social workers should take reasonabl e stepsto safeguard theinterests
andrightsof thoseclients.

1.15 Interruption of Services

Socia workers should make reasonabl e effortsto ensure continuity of servicesin
theevent that servicesareinterrupted by factors such asunavailability, relocation,
illness, disability, or degth.



1.16 Termination of Services

(@ Socid workersshouldterminate servicesto clientsand professiond relationships
with them when such services and rel ationshipsare no longer required or no
longer servetheclients needsor interests.

(b) Socia workers should take reasonable stepsto avoid abandoning clientswho
are still in need of services. Social workers should withdraw services
precipitoudy only under unusud circumstances, giving careful consderationto
al factorsin the situation and taking careto minimize poss ble adverse effects.
Socid workersshould ass st inmaking appropriatearrangementsfor continuation
of serviceswhen necessary.

(c) Social workers feefor service settingsmay terminate servicesto clientswho
arenot paying an overdue balanceif thefinancial contractual arrangements
have been made clear to theclient, if the client does not pose an imminent
danger to sef or others, andif theclinical and other consequencesof the current
nonpayment have been addressed and discussed with the client.

(d) Socia workersshould not terminate servicesto pursueasocid, financia, or
sexud relaionshipwith aclient.

(e) Socia workerswho anticipate thetermination or interruption of servicesto
clients should notify clients promptly and seek the transfer, referral, or
continuation of servicesinrelationtotheclients needsand preferences.

(f) Socid workerswho areleaving an employment setting should inform clientsof
appropriate optionsfor the continuation of servicesand of the benefitsand
risksof the options.

2. SOCIAL WORKERS ETHICAL RESPONSIBILITIESTO
COLLEAGUES

2.01 Respect

(& Social workers should treat colleagues with respect and should represent
accurately and fairly the qualifications, views, and obligations of colleagues.
(b) Socid workersshould avoid unwarranted negativecriticism of colleagues
incommunicationswithdientsor with other professonds Unwarranted negative
criticism may include demeaning commentsthat refer to colleagues’ level of
competenceor toindividuass attributes such asrace, ethnicity, national origin,
color, sex, sexud orientation, gender identity or expression, age, marital satus,
political belief, religion, immigration status, and mentd or physical disability.
(c) Socia workers should cooperate with socia work colleagues and with
colleaguesof other professionswhen such cooperation servesthewel lbeing of
dients.

2.02 Confidentiality

Socia workers should respect confidentiad information shared by colleaguesinthe
course of their professiona relationshipsand transactions. Socia workersshould
ensure that such colleagues understand social workers' obligation to respect
confidentiality and any exceptionsrelated toit.

2.03 Interdisciplinary Collaboration

(@ Socd workerswhoaremembersof aninterdisciplinary team should participate
inand contributeto decisionsthat affect thewe lbeing of clientsby drawing on
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(b)

the perspectives, values, and experiences of the social work profession.
Professiona and ethica obligationsof theinterdisciplinary team asawholeand
of itsindividua membersshould beclearly established.

Socid workersfor whom ateam decision rai sesethica concernsshould attempt
to resolvethe disagreement through appropriate channels. If the disagreement
cannot beresolved, socia workers should pursue other avenuesto address
their concerns cons stent with client wel lbeing.

2.04 Disputesinvolving Colleagues

@

(b)

Socia workersshould not take advantage of a dispute between a colleague
and an employer to obtain aposition or otherwiseadvancethe socia workers
owninterests.

Socid workersshould not exploit clientsin disputeswith colleagues or engage
clientsin any ingppropriatediscuss on of conflicts between social workersand
their colleagues.

2.05 Consultation

@

(b)

©

Socia workers should seek the advice and counsel of colleagueswhenever
such consultationisinthe best interests of clients.

Socia workers should keep themsel vesinformed about colleagues’ areas of
expertiseand competencies. Socid workers should seek consultation only from
colleagues who have demonstrated knowledge, expertise, and competence
related to the subject of the consultation.

When consulting with colleagues about clients, socid workersshould disclose
the least amount of information necessary to achieve the purposes of the
consultation.

2.06 Referral for Services

@

()

©

Social workers should refer clients to other professionals when the other
professionals’ specialized knowledge or expertiseis needed to serveclients
fully or when socid workersbelievethat they are not being effective or making
reasonable progresswith clientsand that additional serviceisrequired.

Socid workerswho refer clientsto other professiona sshould take appropriate
sepstofacilitatean orderly transfer of responsibility. Socia workerswho refer
clientsto other professiona sshould disclose, with clients’ consent, dl pertinent
informationtothenew serviceproviders.

Socia workersare prohibited from giving or receiving payment for areferra
when no professional serviceisprovided by thereferring social worker.

2.07 Sexual Relationships

@

(b)

Socia workerswho function as supervisorsor educators should not engagein
sexual activities or contact with supervisees, students, trainees, or other
colleaguesover whomthey exercise professiona authority.

Socia workers should avoid engaging in sexud relationshipswith colleagues
whenthereispotentid for aconflict of interest. Social workerswho become
involved in, or anticipate becoming involved in, asexual relationshipwith a
colleague haveaduty to transfer professiona responsibilities, when necessary,
toavoidaconflict of interest.



2.08 Sexual Harassment

Social workers should not sexually harass supervisees, students, trainees, or
colleagues. Sexud harassment includes sexud advances, sexud solicitation, requests
for sexud favors, and other verbal or physical conduct of asexual nature.

2.09 Impairment of Colleagues

@

(b)

Socia workers who have direct knowledge of a social work colleague's
impairment that isdueto persona problems, psychosocia distress, substance
abuse, or mentd hedth difficultiesand that interfereswith practice effectiveness
should consult with that colleague when feasible and assist the colleaguein
taking remedid action.

Socid workerswho believethat asocid work colleague’ simparment interferes
with practi ce effectiveness and that the colleague has not taken adequate steps
to addresstheimpai rment should take action through appropriate channel s
established by employers, agencies, NASW, licensing and regul atory bodies,
and other professiond organizations.

2.10 Incompetence of Colleagues

@

(b)

Socia workers who have direct knowledge of a socia work colleague’s
incompetence should consult with that colleaguewhen feasibleand assist the
colleagueintakingremedial action.

Socia workerswho believethat asocia work colleagueisincompetent and
has not taken adequate stepsto address theincompetence should take action
through appropriate channel s established by employers, agencies, NASW,
licensing and regul atory bodi es, and other professiond organizations.

2.11 Unethical Conduct of Colleagues

@
(b)

©

(d)

C)

Socid workers should take adequate measuresto discourage, prevent, expose,
and correct theunethical conduct of colleagues.

Socia workers should be knowledgeable about established policies and
proceduresfor handling concernsabout colleagues’ unethica behavior. Socia
workersshould befamiliar with nationd, Sate, and loca proceduresfor handling
ethical complaints. Theseinclude policiesand procedurescreated by NASW,
licensing and regulatory bodies, employers, agencies, and other professional
organizations.

Socia workerswho believethat acolleague has acted unethically should seek
resol ution by discussing their concernswith the colleaguewhen feasibleand
when such discussionislikely to be productive.

When necessary, social workers who believe that a colleague has acted
unethically should take action through appropriate formal channels (such as
contacting agtatelicensing board or regulatory body, an NASW committeeon
inquiry, or other professiona ethicscommittees).

Social workers should defend and assist colleagueswho are unjustly charged
withunethica conduct.
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3. SOCIAL WORKERS ETHICAL RESPONSIBILITIESIN PRACTICE
SETTINGS

3.01 Supervision and Consultation

@

(b)

©

(d)

Social workers who provide supervision or consultation should have the
necessary knowledgeand skill to superviseor consult gppropriately and should
do so only withintheir areas of knowledge and competence.

Socia workerswho provide supervision or consultation are responsible for
Setting clear, appropriate, and culturdly sensitive boundaries.

Social workersshould not engagein any dual or multiplerelationshipswith
superviseesinwhichthereisarisk of exploitation of or potential harm to the
supervisee,

Socia workers who provide supervision should evaluate supervisees
performanceinamanner that isfair and respectful.

3.02 Education and Training

@

()
©

(d)

Socia workerswho function as educators, field instructorsfor students, or
trainersshould provideinstruction only within their areas of knowledge and
competence and should provide instruction based on the most current
information and knowledgeavailableinthe profession.

Socid workerswho function aseducatorsor fie d instructorsfor sudentsshould
evauate students performanceinamanner that isfair and respectful.

Socid workerswho function aseducatorsor fiddinstructorsfor studentsshould
takereasonablestepsto ensurethat clientsareroutindy informed when services
are being provided by students.

Socid workerswho function aseducatorsor fiddinstructorsfor studentsshould
not engageinany dua or multiplerdationshipswith studentsinwhichthereisa
risk of exploitation or potential harm to the student. Socid work educatorsand
fiedinstructorsareresponsiblefor setting clear, appropriate, and culturally
sensitiveboundaries.

3.03 PerformanceEvaluation

Socia workerswho have responsibility for eva uating the performance of others
should fulfill suchresponsbility inafair and considerate manner and onthe basisof
clearly stated criteria.

3.04 Client Records

@
()

©

(d)

Socia workers should take reasonabl e stepsto ensurethat documentationin
recordsisaccurate and refl ectsthe services provided.

Socid workersshouldinclude sufficient and timely documentation in records
tofacilitatethe ddivery of servicesand to ensurecontinuity of servicesprovided
toclientsinthefuture.

Social workers documentation should protect clients' privacy to the extent
that ispossi ble and appropriate and should include only information that is
directly relevant to thedelivery of services.

Socia workers should store records following the termination of servicesto
ensure reasonabl efuture access. Records should be maintai ned for the number
of yearsrequired by state statutes or relevant contracts.



3.05 Billing

Socia workersshould establish and maintain billing practi cesthat accurately reflect
thenatureand extent of servicesprovided and that identify who provided the service
inthepractice setting.

3.06 Client Transfer

(@ Whenanindividua whoisreceving servicesfrom another agency or colleague
contactsasocid worker for services, thesocia worker should carefully consider
the client’s needs before agreeing to provide services. To minimize possible
confusion and conflict, socid workersshould discusswith potentia clientsthe
nature of theclients' current relationship with other serviceprovidersandthe
implications, including possiblebenefitsor risks, of enteringinto arelationship
withanew service provider.

(b) If anew client hasbeen served by another agency or colleague, socia workers
should discusswith the client whether consultation with the previousservice
provider isintheclient’sbest interest.

3.07 Administration

(@ Socia work administratorsshould advocate within and outsidetheir agencies
for adequate resourcesto meet clients' needs.

(b) Socia workersshould advocate for resource allocation proceduresthat are
open and fair. When not al clients needs can be met, an all ocation procedure
should be devel oped that is nondi scriminatory and based on appropriate and
consistently applied principles.

(0 Socid workerswho areadministrators should take reasonable stepsto ensure
that adequate agency or organizational resources are available to provide
appropriate staff supervison.

(d) Social work administrators should take reasonabl e stepsto ensure that the
working environment for which they areresponsibleiscons stent with and
encourages compliance with the NASW Code of Ethics. Social work
administrators shoul d take reasonabl e stepsto eliminate any conditionsintheir
organizationsthat violate, interferewith, or discourage compliance with the
Code.

3.08 Continuing Education and Staff Development

Socia work administratorsand supervisors should take reasonabl e stepsto provide
or arrangefor continuing education and staff development for dl staff for whomthey
areresponsible. Continuing education and staff deve opment should address current
knowledge and emerging devel opmentsrel ated to socia work practiceand ethics.

3.09 Commitmentsto Employers

(@ Socid workersgenerally should adhereto commitments madeto employers
and employing organizations.

(b) Socia workers should work to improve employing agencies’ policiesand
procedures and the efficiency and effectivenessof their services.

(c) Social workers should take reasonabl e steps to ensure that employers are
awareof socia workers' ethica obligationsas set forthin the NASW Code of
Ethicsand of theimpilications of those obligationsfor social work practice.
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(d) Socia workers should not alow an employing organization’s policies,

©

®
@

procedures, regulations, or administrative ordersto interferewiththeir ethica
practice of socid work. Socia workers should take reasonabl e stepsto ensure
that their employing organizations' practicesare consistent with the NASW
Code of Ethics.

Social workers should act to prevent and eliminate discrimination in the
employing organization’swork assgnmentsandinitsemployment policiesand
practices.

Socid workers should accept employment or arrange student field placements
only inorganizationsthat exercisefar personnel practices.

Socid workersshould bediligent stewardsof theresources of their employing
organizations, wisely conserving funds where appropriate and never
misappropriating fundsor using them for unintended purposes.

3.10 Labor Management Disputes

@

(b)

Socia workersmay engagein organized action, including theformation of and
participation in labor unions, to improve services to clients and working
conditions.

Theactionsof socid workerswho areinvolved inlabor management disputes,
jobactions, or labor strikes should beguided by the profession’sval ues, ethica
principles, and ethicd standards. Reasonabl edifferencesof opinionexist anong
socia workersconcerning their primary obligation asprofessionalsduring an
actud or threatened labor strikeor job action. Socia workersshould carefully
examinerel evantissuesand their possibleimpact on clientsbeforedecidingon
acourseof action.

4. SOCIAL WORKERS ETHICAL RESPONSIBILITIESAS

PROFESSIONALS

4.01 Competence

@

(b)

©

Socid workers should accept respons bility or employment only onthebasis
of existing competence or theintention to acquirethe necessary competence.

Socid workersshould striveto becomeand remain proficient in professiona
practiceand the performance of professiona functions. Social workersshould
criticaly examineand keep current with emerging knowledgerel evant to socid
work. Socia workersshould routingly review theprofessiond literature and
participatein continuing education relevant to socia work practiceand socia
work ethics.

Social workers should base practice on recognized knowledge, including
empirically based knowledge, rel evant to socia work and social work ethics.

4.02 Discrimination

Socia workers should not practice, condone, facilitate, or collaborate with any
form of discrimination on the basisof race, ethnicity, national origin, color, sex,
sexua orientation, gender identity or expression, age, marita status, political belief,
religion, immigration status, or menta or physica disability.



4.03 Private Conduct

Socia workersshould not permit their private conduct to interferewith their ability
tofulfill their professiona responsibilities.

4.04 Dishonesty, Fraud, and Deception

Socid workersshould not participatein, condone, or be associated with dishonesty,
fraud, or deception.

4.05 Impair ment

(& Socia workersshould not alow their own persona problems, psychosocial
digtress, legd problems, substance abuse, or mentd hedth difficultiestointerfere
with their professional judgment and performance or to jeopardize the best
interestsof peoplefor whom they haveaprofessiond responghility.

(b) Socid workerswhosepersond problems, psychosocid distress, legd problems,
substance abuse, or mental hedth difficultiesinterferewith their professiona
judgment and performance should immediatel y seek consultation and take
appropriateremedial action by seeking professiona hel p, making adjustments
inworkload, terminating practice, or taking any other stepsnecessary to protect
clientsand others.

4.06 Misrepresentation

(& Socia workersshould makeclear distinctions between statements made and
actionsengaged inasaprivateindividual and asarepresentative of thesocia
work profession, aprofessiona socia work organization, or thesocia worker’s
employing agency.

(b) Socid workerswho speak on behdf of professional socia work organizations
should accurately represent the official and authorized positions of the
organizations.

(0 Socia workersshould ensurethat their representationsto clients, agencies,
andthepublicof professond qudifications, credentia's, education, competence,
affiliations, services provided, or resultsto be achieved are accurate. Socia
workersshould clam only thoserdevant professona credentialsthey actualy
possess and take stepsto correct any inaccuracies or misrepresentations of
thelr credentia sby others.

4.07 Solicitations

(@ Socia workersshould not engagein uninvited solicitation of potentia clients
who, because of their circumstances, are vulnerable to undue influence,
manipulation, or coercion.

(b) Socid workersshould not engagein solicitation of testimonia endorsements
(including solicitation of consent to useacdlient’sprior Satement asatestimonia
endorsement) from current clientsor from other people who, because of their
particular circumstances, arevulnerableto undueinfluence.

4.08 Acknowledging Credit

(& Socid workersshouldtakerespongbility and credit, including authorship credit,
only for work they haveactudly performed and to which they have contributed.

(b) Socid workersshould honestly acknowledgethework of and the contributions
made by others.
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5. SOCIAL WORKERS ETHICAL RESPONSIBILITIES TO THE

SOCIAL WORK PROFESSION

5.01 Integrity of the Profession

@
(b)

©

(d)

©

Social workers should work toward the maintenance and promotion of high
standardsof practice.

Socia workers should uphold and advance the va ues, ethics, knowledge, and
mission of theprofession. Socia workersshould protect, enhance, andimprove
theintegrity of the profession through appropriate study and research, active
discussion, and responsiblecriticism of the profession.

Socid workers should contributetimeand professional expertiseto activities
that promote respect for the value, integrity, and competence of the social
work profession. Theseactivitiesmay includeteaching, research, consultation,
sarvice, legid ativetestimony, presentationsin thecommunity, and participation
intheir professiond organizations.

Social workersshould contribute to the knowledge base of social work and
sharewith colleaguestheir knowledgere ated to practice, research, and ethics.
Socia workers should seek to contributeto the profession’sliteratureand to
sharetheir knowledge at professiona meetingsand conferences.

Socid workersshould act to prevent the unauthorized and unqudified practice
of social work.

5.02 Evaluation and Resear ch

@
()
©

(d)

©

®

@

Socia workersshould monitor and eval uate policies, the implementation of
programs, and practiceinterventions.

Social workers should promote and facilitate evaluation and research to
contributeto the devel opment of knowledge.

Social workers should critically examine and keep current with emerging
knowledgerdevant to socid work andfully useeva uation and research evidence
intheir professiona practice.

Social workersengaged in evaluation or research should carefully consider
possi ble consequencesand should follow guidelinesdevel oped for the protection
of eva uation and research participants. Appropriateingtitutiond review boards
should be consulted.

Socid workersengaged in eva uation or research should obtain voluntary and
written informed consent from partici pants, when appropriate, without any
implied or actud deprivation or penaty for refusa to participate; without undue
inducement to participate; and with dueregard for participants’ wellbeing,
privacy, and dignity. Informed consent should includeinformation about the
nature, extent, and duration of the participation requested and disclosure of the
risksand benefitsof participationintheresearch.

When evaluation or research participants are incapabl e of giving informed
consent, social workers should provide an appropriate explanation to the
participants, obtain the participants' assent to the extent they are able, and
obtai n written consent from an appropriate proxy.

Social workers should never design or conduct eval uation or research that
does not use consent procedures, such as certain forms of naturalistic
observation and archival research, unlessrigorous and responsiblereview of



theresearch hasfound it to bejustified because of its prospective scientific,
educationd, or agpplied vaueand unlessequal ly effectivedternative procedures
that do not involvewaiver of consent arenot feasible.

(h) Socia workers should inform participants of their right to withdraw from
evaluation and research at any timewithout penalty.

(i) Social workersshould take appropriate stepsto ensure that participantsin
eval uation and research have accessto appropriate supportive services.

() Socia workersengagedin evauation or research should protect participants
from unwarranted physical or mental distress, harm, danger, or deprivation.

(k) Social workersengaged in the eval uation of servicesshould discuss collected
information only for professiona purposesand only with peopleprofessiondly
concerned withthisinformation.

() Socia workersengagedin eva uation or research should ensurethe anonymity
or confidentiality of participants and of the dataobtained from them. Socia
workersshouldinform participantsof any limitsof confidentiaity, the measures
that will betaken to ensure confidentiality, and when any records containing
research datawill be destroyed.

(m) Social workerswho report evaluation and research results should protect
participants' confidentidity by omittingidentifying information unless proper
consent has been obtai ned authorizing disclosure.

(n) Socid workersshould report eval uation and research findings accurately. They
should not fabricateor falsify resultsand should take stepsto correct any errors
later found in published datausing standard publication methods.

(0) Socia workersengaged in evauation or research should bedert toand avoid
conflictsof interest and dual rel ationshipswith participants, should inform
participantswhen ared or potential conflict of interest arises, and should take
sepstoresolvetheissuein amanner that makesparticipants interestsprimary.

(p) Socid workersshould educatethemsdves, their students, and their colleagues
about responsi bleresearch practices.

6. SOCIAL WORKERS ETHICAL RESPONSIBILITIES TO THE
BROADER SOCIETY

6.01 Social Welfare

Socia workersshould promotethe genera welfare of society, fromlocal to global
levels, and the devel opment of peopl e, their communities, and their environments.
Socid workersshould advocatefor living conditionsconduciveto thefulfillment of
basic human needsand should promote social, economic, political, and cultural
vauesand ingtitutionsthat are compatiblewith theredization of socia justice.

6.02 PublicParticipation

Socia workersshould facilitateinformed participation by the publicin shaping sociad
policiesand ingtitutions.

6.03 Public Emergencies

Socia workersshould provideappropriate professond servicesin publicemergencies
tothegreatest extent possible.
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6.04 Social and Political Action

(@ Socid workersshould engagein socid and political actionthat seeksto ensure
that al people have equal accessto theresources, employment, services, and
opportunitiesthey require to meet their basic human needs and to develop
fully. Social workersshould be aware of theimpact of the political arenaon
practice and should advocatefor changesin policy and legislationto improve
socid conditionsin order to meet bas ¢ human needsand promotesocid justice.

(b) Socia workersshould act to expand choice and opportunity for al people,
with special regard for vulnerable, disadvantaged, oppressed, and exploited
people and groups.

(c) Socia workersshould promote conditionsthat encouragerespect for cultural
and socid diversity within the United Statesand globally. Socia workersshould
promote policiesand practicesthat demongtrate respect for difference, support
the expansion of cultural knowledge and resources, advocate for programs
and ingtitutionsthat demonstrate cultural competence, and promote policies
that safeguard therightsof and confirm equity and socia justicefor al people.

(d) Socid workersshould act to prevent and € iminate domination of, exploitation
of, and discrimination against any person, group, or classon thebasisof race,
ethnicity, national origin, color, sex, sexual orientation, gender identity or
expresson, age, marita status, politica belief, religion, immigration status, or
mentd or physicd disability.

The2008 NASW DeegateAssembly approved thefollowing revisonstotheNASW
Codeof Ethics:

Cultural Competenceand Social Diver sity (1.05)

() Socid workersshould obtan education about and seek to understand the nature
of socid divergty and oppression with respect to race, ethnicity, nationd origin,
color, sex, sexud orientation, gender identity or expression, age, marital status,
politica belief, religion, immigration status, and menta or physica disability.

Respect (2.01)

(@ Socia workers should treat colleagues with respect and should represent
accurately and fairly the qualifications, views, and obligations of colleagues.
(b) Socid workersshould avoid unwarranted negativecriticism of colleagues
incommunicationswithclientsor with other professonds Unwarranted negative
criticism may include demeaning commentsthat refer to colleagues’ level of
competenceor toindividuas atributessuch asrace, ethnicity, national origin,
color, sex, sexud orientation, gender identity or expression, age, marital status,
politica bdlief, reigion, immigration status, and menta or physica disability.

Discrimination (4.02)

Socia workers should not practice, condone, facilitate, or collaborate with any
form of discrimination on the basis of race, ethnicity, national
origin, color, sex, sexua orientation, gender identity or expression, age, marital status,
political bdief, rdigion, immigration status, or mentd or physica disability.

Social and Political Action (6.04)

(d) Socid workersshould act to prevent and € iminate domination of, exploitation
of, and discrimination against any person, group, or classon thebasisof race,



ethnicity, national origin, color, sex, sexual orientation, gender identity or
expression, age, marita status, politica belief, religion, immigration status, or
mentd or physicd disability.

NOTE:

It isimportant that amention is made regarding the code of ethics proposed by
IFSW. It also providesawidely accept modern definition for Social Work. The
attemptsat indigeni zation of thisaspect aso cannot besiddined. Drawing insights
fromNASW code of ethics, agroup of Maharashtrabased professionalsin India,
has comeup with aset of declarations on the ethical aspectsof Socid Work practice
inindia
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UNIT 5 FUNDAMENTAL HUMAN VALUES
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5.0 OBJECTIVES

Asresponsbleditizens, you should know thefundamenta human va uesthat promote
philanthropic activitiesin asociety. Inthisunit you areintroduced to some of the
most fundamenta humanvalues, suchas:

. Vaueof Society
. VdueofLife

« Vaueof Loveand
. Vaueof Freedom

Theseareintroduced in such away that, after going through thisunit, you could be
inspired to promote these values among those who are often deprived of these
values, the poor and the margindized of society.

5.1 INTRODUCTION

Va ues arebroad preferences concerning appropriate courses of action or outcomes.
They reflect aperson’s sense of right and wrong. They tell peoplewhat isgood,
beneficial, important, useful, beautiful, desirable, constructive, etc. A fundamental
human vd ue isafoundeation upon which other val ues arebased. Societieshavevaues
that arelargely shared by their members. Theva uesidentify those objects, conditions
or characteristicsthat members of the society consider important, valuable. The
valuesarerelated to the norms of aculture, but they aremoreglobal and abstract
than norms. Normsarerulesfor behavior in specific Stuations, whilevauesidentify
what should bejudged asgood or evil. For example, flying the national flagon a
national day of importance likethe Republic Day and the Independence Day isa
norm, but it reflectsthevalue of patriotism.

5.2 VALUEOFSOCIETY

Society isconstituted of groupsrelated to oneanother in different socid systems.
Thelifedlong socidization processtakesplaceamost entirely in group contextswhich
shape our socia behaviour and personalities. Throughout life, most of our daily



activitiesareperformed inthe company of others. Whether our purposeisworking,
raising afamily, learning, worshipping, or simply relaxing, weusualy pursueitin
groups, evenif thegroup isassmall astwo or three people. Our need for meaningful
human contactsisnot merely apractica one; itisadeep psychological need aswell.
If peoplearedeprived of groups, of the company of othersfor prolonged period,
mentd breskdownistheusua result. Even the Geneva Convention, aninternationd
agreement that regul atesthe treatment of prisoners of war, recognizesthisneed. It
regards solitary confinement for morethan thirty daysasacrue and barbarousform
of torture. Initsstrictest sense, agroup iscollection of personsinteracting together
inan orderly way onthebasisof shared expectations about each other’sbehaviour.
Themembersof agroup fee acommon senseof belonging. A group differsfroman
aggregate, acollection of people, such asthe passengersinabusor acrowdina
street. Themembersof an aggregate do not interact together and have no common
senseof belonging.

Someof themgor groupsthat promotethefundamentd vauesof society arefamily,
education, economy, politics, andreligion.

1) Family

Familyisareatively permanent group of peopleestablished through marriage, and
whose adult membersassumeresponsibility for theyoung. At themost basiclevd,
theinstitution of thefamily isderived from aset of imperativesthat areuniqueto
human species. Thefact that human sexual relations are not restricted to abrief
breeding season encouragesthe formation of stable, long-lasting bonds between
mates. In other species, theoffspringsaregeneraly ableto fend for themsalvesquite
soon after being born or hatched. The human infant, however, ishelplessandin
need of congtant care and protection (both physi cal and psychological) for several
yearsafter birth.

Thefamily exercises severa important functions. Some of them arethefollowing:
Regulation of Social Behaviour: No society allows people to mate at random,
and no society regards sexual behaviour purely asamatter of privet choice. The
marriage and family system provides ameans of regulating sexual behaviour by
specifying who may mate with whom and under what circumstancesthey may do
s0. Replacement of Members: A society cannot survive unlessit hasasystem for
replacing itsmembersfrom generation to generation. Thefamily providesastable,
ingtitutionalized meansthroughwhich thisrepl acement can take place, with specific
individual s occupying the social rolesof mother and father and assuming defined
responsibilities. Socialization: Newborn infants do not becomefully human until
they aresocidized, and the primary context for thissocidizationisthefamily. Because
thechildistheirs, the parentsnormally take particular careto monitor itsbehaviour
andtotransmittoit thelanguage, vaues, norms, and beliefsof theculture. Careand
Protection: Thefamily isableto offer the care, protection, security, and lovethat
arevitd toitsmembers. Infantsneed warmth, food, shelter, and affection. Thefamily
provides anintimate atmosphere and an economic unit in which these needs can be
provided. Social Satus: Legitimatebirthinto afamily givestheindividua astable
placein society. Weinherit from our family not only materia goods but aso our
socid gatus. Webdongtotheracia or ethnic group and usudly to thesamereligion
and socid classasthat of our parents. Our family background isthemost significant
sngledeterminant of fundamenta human vauesin society.
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2) Education

Theword*school’ comesfrom an ancient Greek word meaning“leisure.” Thelink
between thetwo words may not seem obvioustoday, but in pre-industria societies
schoolingwasreserved for the children of aprivileged €ite. No soci ety could afford
more than ahandful of educated people. Schoolingdidlittletoincreaseaperson’s
productivity and was thus considered to be wasteful . Education was undertaken
only by thosewith thetimeand money to pursuethe cultivation of themind for its
own sake. Withtheriseof industrialism, however, massschooling becameanecessity,
knowledge expanded rapidly, the pace of social changeincreased, and many new
economicroleswerecregted. Initsbroadest sense, ‘ education’ isamost synonymous
with‘ sociaization,” since both processesinvolvethetransmission of culturefrom
one person or group to another. Thedistinguishing feature of educationtoday isthat
it hasbecomean institutionalized, formal activity. Modern societiesdeliberately
organi zethe educational experience, makeit compulsory for peoplein certain age
groups, train teachers, and provide locations and equipment for theteaching and
learning process. Education can thus be described as the systematic, formalized
transmission of knowledge, skills, and va ues.

Functionalist Perspective: Thefunctionalist perspective providesauseful way of
explaining thecentral importance of the schoolsin maintaining thesocia order asa
whole. Several important functions of education can be identified. Cultural
Transmission: If society isto survive, its culture must be transmitted from one
generation to thenext. Inacomplex modern society, the schoolsareused to provide
theyoungwith theknowledge, skills, and va uesthat the society considersespecidly
important. Thisfunctionisaconservativeone, for the schoolsaretransmitting the
cultureof thepast, or best the present. Social Integration: Modernindustrial societies
frequently contain many different ethnic, racial, religious, or other subcultures.
Education servestointegratethe young membersof these subculturesinto acommon
culture, encouraging thedevel opment of ard atively homogeneous society with shared
values. Personal Devel opment: In both the formal curriculum and in informal
interaction with peers and teachers, studentslearn agreat deal about themselves
and about theworld that surroundsthem. Much of thislearningismorevauablefor
personal, emotiond, socid, andintellectua devel opment. Screening and Salection:
By screening the academi ¢ performance of students, the school s effectively select
particular typesof studentsfor particular typesof occupations. Fromthe elementary
yearsonward, theschoolsconstantly test sudentsand eval uatetheir achievements,
channeling sometoward technical vocation and otherstowards academic subjects.
The credential s that people possess at the end of their education have astrong
influence ontheir life chances. Innovation: Educationa ingtitutionsdo not merely
transmit existing knowledge; they stimulateintellectud curiosity and critical thought,
and partly because college and university teachersusually conduct research that will
increase self-knowledge. Latent Functions: But education also hasfunctionsof a
latent type, functionsthat are not generally recognized and were never intended. For
example, schoolsserve as’ baby sitting’ agencies. They free mothersfrom their
child-rearing tasksand permit them to work outside the home. The educational
ingtitutionsalso serve as* marriage venues by giving young peopleof fairly smilar
background achancetointeract with oneanother inaway that would not be possible
if their socid orbitswererestricted to thehomeand work. In additiontotheir formal
curricula, the school s a so teach habits of punctuality, docility and obedienceto
authority.



3) Economy

Humans need food and shelter in order to survive: these are basic biological
necessities. Humansneed al so other goods and servicesaswell. Whether these
needs are biologically determined necessities or socialy defined desirables, they
canusudly be satisfied only by human effort. A few of themateria goodsand persond
servicesthat peoplewant arefreely available, liketheair they brestheor such care
asthey receivefrom adultswhen they are children. But most goodsand servicesare
scarce. People must work to produce them and must find someway of distributing
them among the various members of the society. Thisactivity isthe substance of
economic life. Theeconomic order istheingtitutionalized system for producing and
distributing goodsand services.

4) Politics

Thepoalitica order istheingtitutionalized system through which someindividudsand
groups acquire and exercise power over others. Politicsisabout power —about
who getsit, how it isobtained, how it isused, and to what purposeitisput. Max
Weber defined power asthe ability to control the behaviour of others, eveninthe
absence of their consent. Put another way, power isthe capacity to participate
effectively in adecision-making process. Those who for one reason or another
cannot affect the processaretherefore powerless. Power may be exercised blatantly
or subtly, legdly or illegdly, justly or unjustly. It may derivefrom many sources, such
aswedlth, status, prestige, numbers, or organizational efficiency. Itsultimatebasis,
however, istheability to compel obedience, if necessary through threat or use of
force.

5) Religion

Religionisasystern of commonly held beliefsand practicesthat are oriented toward
some sacred, supernatural realm. Religions can bedivided into four main types:
reigions of simple supernaturalism, animism, theism, and abstract ideals. Smple
upernaturalism: Thistypeof religion, whichisfairly commoninvery smplepre-
industrialized soci eties, recognizestheexistence of supernatural forcesintheworld.
Thiskind of religion doesnot includeabelief in godsor spirits, but the believers
assumethat there are supernatural forcesthat influence human eventsfor better or
worse. Animism: Animism recognizesactive, animate spiritsoperatingintheworld.
These spirits may be found both in people and in otherwise inanimate natural
phenomenasuch asrivers, winds, mountai ns, and westher. The spiritsareassumed,
like human beings, to have motives, will, and emotions. Theism: Theism centreson
beliefsingods. A god ispresumed to beinterested at | east to someextent in human
affairs, and to beworthy of worship. Abstract Ideals. Thistypeof religion centres
ontheway of thinking and behaving. Thegoa isto reach an elevated state of being
and consciousness, andinthisway tofulfill one'shuman potentid to theutmost. The
best-known religion of abstract idealsisBuddhism, whichisnot concerned with the
worship but with the attempt to promotethe values of lifethrough many years of
meditation.

5.3 VALUEOFLIFE

Ever sincePlato, Western thinkershave dreamed of better life, that could perhaps
never befully realized, but which at least gave us something to aspireto—noble,
beautiful visionsof life. Aristotle, Augustine, Aquinas, More, Descartes, Spinoza,
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Leibniz, Berkley, Hegel, Bergson et al painted picturesof alifeinwhichthereisa
strong senseof liberty, fraternity and equdity rooted in an ontological spiritudity, in
which humeanlifeisfulfilling through aconviction of immortaity. Now, at the dawn of
the 21% century, thislong tradition of imagination, vision and conviction seems
vanishing under the pressureof consumerismand materidism. By reducinglifetothe
question of materidism, the present thinking has consi gned themoredifficult questions
about lifeto oblivion: theimmortal and eterna sourceof life. If weareto providea
moreinspiringided, thenit istimewedevoted morethought to the question on how
tounderstand lifemorescientificaly and philosophicaly, and thus, comprehensively.

Sory of Life

Scientistsagreethat lifedid not alwaysexist on earth. They estimatethat it began
about four billionyearsago. About four billion yearsago, Aries, thefirst prokaryotic
cdlsappeared on earth. On account of the balance of earth’sown interna dynamics
and itsposition in the structure of the solar system, matter existed assolid, liquid,
and gas and flowed from oneform into another to providean incessantly creative
chemica womb fromwhich arose Aries, thefirst prokaryoticliving cell. Theprima
prokaryotic cellshad the power to organizethemsalves, asdid thestarsand gal axies.
The cellscould a so remember significant information, even the patterns necessary
toknit together another living cdll. Thecellsaso possessed anew order of crestivity
to catch the pockets of energy hurled by the Sun at the speed of light and to use
these quantaasfood. Ariesand the prokaryotes gathered hydrogen from the ocean
and rel eased oxygen into Earth’s system, which saturated the land and the seas.
However, the prokaryotes unknowingly pushed Earth’s systeminto an extremely
unstable condition by atering earth’s chemistry with thise ement of explosive power.
Consequently, the prokaryote communities perished astheir interiorswere set ablaze
by the oxygen. But out of thiscrisisarose Vikengla, anew and radically advanced
being. Vikenglawasthefirst eukaryotic cell, which was cgpabl e of shaping oxygen’s
dangerousenergy for itsown purposes. Theeukaryotesinvented meiotic sex by
whichtheuniversg sdiversity expanded ahundredfold, through sexud union. Findly,
theeukaryotestook that daring step of submerging themsalvesinto alarger mind as
trillion of them gathered together and evoked Argos, thefirst multicellular animal.
About 600 millionyearsago, therearose multicellular organism. Theyincludedthe
coral, worm, insects, clams, starfish, sponges, spiders, vertebrates, leeches and
other formsof life. Theanima sfollowed the plantsonto land heaved with amphibians,
reptiles, insectsand dinosaurs. About 67 million years ago therewas an astronomical
collision that changed earth’satmosphere and climate, which nearly destroyed al
formsof animal lifeon earth, including thedinosaurs. But such destructionsopened
up new possi bilitiessei zed upon by thebirdsand themammals. Themamma sentered
earth’slifeabout 200 million yearsago. They devel oped emotional sensitivity, a
new capacity withintheir nervoussystemsfor fedingtheuniverse. Thismammaian
emotional sensitivity was deepened with the human nerval capability, the self-
consciousness. Four millionyearsago inAfrica, human (ayoung female hominid,
now designated as* Lucy,” livedin southern Ethiopia) stood up onjust two limbs,
and | ater, about two million yearsago, they began to usetools. Beginning around
thirty-fivethousand years ago, they began anew form of cel ebration that displayed
itself in cave paintings deep within Earth. About 12 thousand years ago, thefirst
Neolithicvillageswereformed in Jericho, Catal Hiylk and Hassuna. It wasthe
most radica socid transformation ever to occur inthe humanventure. Inthisperiod,
thedecisivedevel opmentsin language, religion, cosmology, arts, music and dance
took their primordia form. The urban civilization began to shapeitself about five



thousand yearsago giving riseto new power centres. Babylon, Paris, Persopoalis,
Banaras, Rome, Jerusalem, Constantinople, Sion, Athens, Baghdad, Tikal of the
Maya, Cairo, Mecca, Delhi, Tenochtitlan of theAztec, London, Cuzco, thelnca
City of the Sun.

Basic Unit of Life

Thisoriginand development of lifeisessentialy aproblem lying inthedomain of
organic chemistry, the chemistry of carbon compoundswhich areresponsiblefor
thestructure, organization and function of thecdls. Alivingcdl islikeafairly complex,
well-organi zed chemical factory which takesin oneset of organic moleculesasfood
and breaksthem downinto smaler unitsand then recombinesthem. Thecell strings
gpecid setsof smal moleculestogether into long chainsusualy unbranched to make
thevital macromoleculesof thecdll: thenuclecacids, theRNA, DNA, proteinsand
polysaccharides. Thefirst level of organizationisthelowest at which atomsare
bound together to form molecules. Single carbon atomisafairly symmetric object.
However, moreintricate structures and combination of atoms such asmolecules
and macromoleculeshavea' handedness': right handed or |eft handed. They rotate
the plane of polarization clockwise or anticlockwise. It showsthat biochemical
moleculesdo not exist inisolation. They interact with other molecules. Neverthe ess,
all theinfinite number of organismsuseonly theleft handed molecules, never the
right handed although nature producesthem or human can synthesizetheminthe
laboratory. Itisamystery that al the moleculesinvol vedin each of thecellsof every
organism havethesamehand. Itisaclear indicationthat all life emerged fromthe
firgt primordid living cell.

Therearemany other biochemica features, which areastonishingly alikein all the
cellsof theorganisms. Theactua pathways, the precisewaysin which onesmall
mol ecul eisconverted into another, and structural festuresare similar. Much of the
structure and themetabolic activities of thecell arebased onthat family of molecules
called proteins. A protein, precisely madewith every atominitscorrect place, isa
macromol ecul e containing thousands of atoms. Eachtypeof proteinformsanintricate
three-dimengond sructure, whichalowsittocarry out cataytic or structurd function.
Thethree-dimensond structureisformed by folding up an underlined one-dimensond
chain based on one or more polypeptide chains. A sequence of atoms along the
backbone consists of pattern of six atoms, and atypical backbone has hundreds of
them. Not surprisingly, the synthetic machinery of thecel| congtructsthese polypeptide
chainsby joiningtogether aparticular set of small moleculescaledaminoacids. The
amino acids determinethe exact nature of proteins. A proteinislikeaparagraph
written intwenty a phabets, namdly, thetwenty amino acidswhich areexactly same
or universally present throughout nature. Yet, there are al so other kinds of amino
acidsinacdl. Neverthdess, only twenty isused for proteinsindl theliving organisms.
Besides proteins, thereisalso asecond very different language which carriesthe
geneticinformation of an organism: thenucleicacidssuchasDNA and RNA. DNA
isconcerned with protein manufacture, and playsan essentid partincdl divison. It
isalong, thread-likemoleculesimilar in shapeto aropeladder twisted intoaspiral.
Theupright sidesof theladder aremade of dternate sugar and phosphate molecules
joined into achain. Therungsof theladder are made of chemical bases, of which
there are four types: adenine, guanine, cytosine, and thymine. They are often
referredto by their initia letters: A, G C,and T.

Thegenetic codeisformed by the sequenceinwhich thesefour chemica basesare
arranged dongthelength of aDNA molecule. Most of acell’'sDNA iscontainedin
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the chromosomesinits nucleus, but proteinsare madein the cytoplasm of acell.
Somehow the coded ingtructionsfor protein manufacture must passfromthenucleus
to the cytoplasm and then betranscribed. Thistask iscarried out by two types of
substance such as ribonucleic acid (RNA) which work in conjunction with
microscopic granules in the cytoplasm, ribosomes. The two types are called
messenger RNA andtransfer RNA. Inthenucleus, part of DNA moleculeopensup
exposing thegenefor aparticular protein. Messenger RNA copiesthe sequence of
baseswhich make up the gene. Transfer RNA picks up amino acid moleculesand
carriesthem to theribosomewhere the amino acids arelinked together forming a
protein molecule. The sequence of amino acidsin the protein molecul e depends
upon theway transfer RNA moleculesfit into messenger RNA, and this depends
upon the sequence of basesin the gene. In thisway, the genetic coderelatesthe
four-a phabet language of the genetic material, the DNA, to the twenty-al phabet
language (twenty amino acids) of the proteins. To trand atethe genetic messageon a
particular sretch of nucleic acid (agene), the sequence of thesde chain (nucleotides)
isread off by thebiochemica machinery in groupsof three (caled the codons) from
somefixed point. Sincethe nucleic acidshavejust four nucleotide bases, thereare
sixty-four possibletriplets. Sixty-one of these codons stand for one or the other
amino acid. Theremaining threetriplets stand for the‘end chain’ and ‘ the start
chan'.

All living beingsusethe samegenetic code. All living beingsusethe samefour-letter
language (of the DNA and RNA) to carry geneticinformation and passit onto the
progeny. It hasnow been reveal ed that in terms of the number of genesin our cells,
we humansareonly alittle better than thelowly roundworm which hasjust over
19,000 genes and thefruit fly some 13,600. Results published by two teams of
scientigts, in February, 2001 put the number of genesin thehuman genomeat around
30,000, that is, lessthan athird of what wasestimated earlier (c. 100,000). However,
humansbeing very thrifty with their genesare ableto do morewith their genesthan
other species. For instance, instead of producing only one protein per gene, as
believed earlier, the average human gene has been found to producethree different
proteins. Moreover, each genedirectly interactswith four or five on average and
thusfunctionsinacollectivemanner. Itisa so surprising to know that inthe 75 % of
repetitive DNA sequences, which areknown asjunk DNA and were considered to
be useless, thereare sequencesthat arestill active and may be coding for proteins.
Thegenome sequencea so showsthat every person on Earth shares 99.99 % of the
samegenetic codewith dl other people, afact that should hel p settlethe question of
racia, ethnic, or even caste superiority.

Moreover, al humans are oriented towardsimmortality or life after death. The
immortality of the human, from arationa viewpoint, can be established from the
immateriaity or spirituality (asdistinct from materiality) of certain fundamental
operations in human. The fundamenta operations are knowing, willing and
remembering, whichareimmeateria or spiritud inthemsalves. Asthey arespiritud in
themselves, they areintrinsicaly (interndly) independent of matter and extringically
(externally) dependent on matter or material conditions. It means human cannot
know, or will, or remember without body or material conditions. Yet, thematerial
conditions cannot cause or internally determine any of these operations. If the
operations—knowing, willing, remembering—are spiritual, the corresponding
faculties—intellect, will, memory—from which these operationsproceed should a so
be spiritual. Although thesefacultieshavetheir own distinct functions, they are not
Separate or gpart from each other asthey are coordinated by acoordinating principle,
which must also be spiritua asthe spiritual cannot originatefromwhat ismeaterial,



but only fromthe spiritud. Thespiritual issmple(i.e., without quantitative partsor
sections). Thesimple, having no parts, is not composed. What is not composed
cannot be decomposed. What cannot be decomposed cannot die, sincedeathis
basi cally decomposition. What isnot subject to deeth, therefore, isimmortal. Hence,
human possesses at | east aprinciple, whichisspiritual and immortal. Inthisway,
when welook at humanswefind that humans, once born, cannot disappear like
othersbeings. Humans, in someway, continueto liveforever. Humanlifeisinvauable
and immortal. It demandsof everyoneto respect and takecareof it aspreciousand
valuable. Nobody can and should try to destroy such alife. For the value of human
lifeisgreater than dl other values.

Some of the severa reports of the Near Death Experiences seem to be confirming
the continuity and immortality of human life. For instance, The Reader’s Digest
(October 2003) reportsof ascientific casefor after lifeof human. Thefollowingisa
gist of thesame: Inthe summer of 1991, Pam Reynolds, a 35-year-old mother of
three children, learnt that she had amalignant bulgein her brain. Neurosurgeon
Robert Spetzler told her that in order to operate hewould haveto stop her heart
and shewould bedead for up to an hour. As Spetzler powered the surgica instrument
to open the patient’s skull, she felt herself *pop’ out of her body, and then saw
vividly thewhol e operation from avantage point just above Spetzler’sshoulders.
‘But even though her eyesand earswere effectively sed ed shut, what she perceived
was actually happening.’ Aslifeleft Reynold’sbody, shefound herself travelling
down atunnel towardsalight. At itsend, she saw some of her departed rel atives
and friends. Anuncle, oneof the departed, led her back to her body. Then, Reynolds
told Spetzler adl that she' d seen and experienced.

To conclude: Theremarkableunity of life, resulting from thefundamental equality
and universaity, doesnot end at theleve of protein synthesis, but runsdownintothe
structural, organizational and reproductive mechanismsof al living beings. This
marve lousunity isfurther heightened by the astounding accuracy inthe process of
duplication of thecdll, thetranscription of the genetic code, and theimmortality of
the human life on which dependsthe highest and degpest value of life, which hasto
be respected by everyone. Value of lifeisbest respected when welove everyone.
Loveisthebest way to promotethevalueof life.

Check Your Progressl
Note: Usethe space provided for your answer.

1. Discusstheroleof familyin promoting thefundamentd va uesof society.
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54 VALUEOFLOVE

Any lover who tries to love the beloved must face towards the beloved and
concentratefull attentiononthelatter. Thisfull attention drawsuponadl threeleves
of thelover’sbeing: biologicd, psychologica, and moral. Thisfull attention of the
lover tothebel oved calsfor tota devotion or dedication of thelover to the beloved.
Hence, thistotal dedicationistotal self-giving or self donation of thelover to the
beloved. It isthe sdlf-giving of thebeing of thelover tothebeloved. Thebest giftis
salf-gift, giving of one'sbeing to another. In classical Greek, especialy inPlato’s
Symposium, therearetwo termsfor love. Theseare eros and philia. Erosisbased
on strong feelingstoward another. It usually occursin thefirst stages of aman-
woman relationship. Itisbased moreon physical traits. For example, when aman
sayshehas‘falleninlove for awoman because‘ shelooked likeanangel.’ Or,
whenawoman‘fdlsinlove for aman becauseheisintelligent, hasgood breeding,
etc. Itisbased more on self-benefit, of what can benefit for onesalf rather than the
other person. When the person doesn'’ t feel happy anymoreinloving that person,
she/heisled to believethat she/he hasfallen out of love. Philiaislove based on
friendship between two persons. Undoubtedly, friendship isthe foundation of a
successtul reationship. Thisistruewhether itismarriage, relationship between family
members, relationship with co-workers, employer, etc. Thisisin contrast toaman-
woman romantic relationship which starts out by eros. With eros, one seesonly
each other’sstrengths/good side, everythingisrosy.

Philiaisbased on* give-and-take,” wheretwo peopl e benefit each other inamutual
relationship. One partner is still concerned with what she/he can take, but at the
sametimeisaso concerned with her/his partner’ sbenefit and therefore gives back
inreturn. Itisahigher typeof lovethan eros. Philiaisamutud, “ give-and take”
relationship, whileeros isasdlf-based form of lovethat ismore concerned with sdlf-
benefit. Thereisaso athird Greek term *agape’, “which occursrather infrequently
in Greek usage” [of course, theverb agapao="tolove’ wascommonin classica
Greek, occurred inthe Bibleborrowed from the popular Egyptiandidect]. Itislove
abovephiliaand eros. Itisalovethat istotally selfless, whereaperson givesout
loveto another person evenif thisact doesnot benefit her/himin any way. Whether
thelovegivenisreturned or not, the person continuesto love even without any self-
benefit. Say, for instance, one hel psanother person even though that person hates
her/him. Or onetakesinsultsfrom one' s partner without hitting back, al thewhile
forgiving and hel ping the partner toamend her/hisways. Themanifestationsof agapeic
love are kindness, compassion, gentleness, patience, humility, forgivenessand
reconciliation. That isthe core message of the Vedas and the Upanishads, of all
religionswhich uphold and teach the val ue of freedom too.

5.5 VALUE OFFREEDOM

Freedomisafundamenta va uethat humansare preparedto giveanythingto acquire,
to protect and to preserveit. It isone of the characteristics by which humansare
distinguished from animals. * To be human’ necessarily implies‘tobefree” Freedom
may be defined as distance and transcendence from binding necessities through
self-possession. All creatures, including the humans, arethrown to some necessity
or givenness. Inthe case of thenon-humans, thereishardly any chance of ‘ standing
out’ fromtheir givenness. They areboundtoit. The birds are necessitated to make
thair nestsinthevery sameway they havebeen doing fromthebeginning of crestion.




They cannot improve uponit. But the humans are not bound to their givennessor
necessity. They cantranscendit, and thusthey areableto grow and create themsel ves
by merit of their freedom.

Freedom can be understood negatively or positively. Negatively, freedom means
‘being freefrom,’ i. e., there ation of not being bound, of being independent from
something. Thisnegativeconcept isalso arelativeonesinceevery beingisrelated to
other beingsintheworld. It may befreefrom direct relationshipsto thisor that, but
not fromal things. Beings, for instance, which arefreefrominsertionintocivilization
and history, areall themorefully involvedin natureand theuniverse. A being fully
freeinthe negative sense could not beabeingintheworld. A fully isolated being,
without any relationship, would be based on nothing and be nothing. Negationis
always based on something positive. If negative freedom were conceived asan
absolute, such afully indeterminate being woul d bewithout aworld and reduced to
nothingness. In contrast to the negetive, rel ative concept, thereisapostive, absolute
concept of freedom. A beingispositively freeinsofar asitisin possession of itself
with thesufficient conditionfor al itsbeing and rel ations. Hence, freedom means
also sdlf-possession, of being completely present to onesalf. Self-possessionisthe
essence of ‘person’ too. A personisin possession of oneself and isnot possessed
by another. When wel ook a freedom inthisway, human freedomisneither merely
negative and relative nor fully positive and absol ute. Of course, human has some
dominion over oneself and so a so over partsof theworld. But oneisat thesame
timeinserted into theworld and dependent on the beings among which onefinds
onesdlf. Thushuman freedom isconstituted by isol ation and power, and being * free
from’ andbeing‘freeto.” Thisbasic modeof human freedom may becdled* universd
freedom’ whichisthefundamenta vaueof human by whichhumanaonecansay ‘|
am.” Human can contrast al thingswith onesalf as* beings and so understand them
intheir proper perspective. In thisway, human has the capacity of distancing all
thingsfrom onesdlf and oneself fromdl things. Indistancing al thingsfrom onesdlf,
human also transcends all things through self-possession (self-consciousness),
transcends the necessities to which oneis otherwise bound.

Check Your Progressl|
Note: Usethe space provided for your answer.

1. Discuss‘love asafundamenta humanvaue,
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5.6 LETUSSUM UP

Vauesarebroad preferencesfor gopropriate course of actions. They reflect aperson’s
sense of right and wrong in asociety constituted of groupsrelated to oneanother in
different socid systems. Someof themgor groupsthat promotethevalue of society
arefamily, education, economy, politics, and reigion, whichformthebasisof human
life. Many thinkershave dreamed of better life, that could perhaps never befully
realized, but which & least gave ussomething to aspireto. M ost scientistsagree that
life began about four billion years ago with Aries thefirst prokaryotic cell. This
origin and devel opment of lifeisessentidly aproblem lyingin thedomain of organic
chemigtry, thechemistry of carbon compoundswhich arerespongblefor thestructure,
organization and function of the cells. Theremarkable unity of lifedoesnot end at
theleve of protein synthesis, but runsdown into the structural, organizational and
reproductivemechaniamsof dl living beings. Thismarvdlousunity isfurther heightened
by the astounding accuracy inthe processof duplication of thecell, thetranscription
of the genetic code, and theimmortality of the human life on which dependsthe
highest and deepest value of life, which hasto berespected by everyone. Loveis
thebest way to promotetheva ueof life. Loveisthe saf-giving of thebeing of the
lover tothebeoved. Thebest gift issalf-gift, giving of one' sbeing to another without
any condition, agapeic love. The manifestations of agapeic |love are kindness,
compassion, gentleness, patience, humility, forgivenessand reconciliation exercised
infreedom, whichisdistance and transcendence, from binding necessities, through
self-possess on (self-consciousness).
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6.0 OBJECTIVES

Itisimportant to understand the concept and meaning of human rightsthat should be
protected and promoted through philanthropic activities. Similarly every right entails
corresponding duties. As philanthropic social worker, it isessential to know the
various duties that one should promote in order to protect and promote human
rights.

By theend of thisunit, you should be ableto:

« understand the concept of rights;

. explanthemeaning of humanrightsand duties,

. explorethefundamenta human rightsand dutiesin socia work profession; and
. enligthesdient featuresof the Universal Declaration of Human Rights

6.1 INTRODUCTION

Rights areprimarily alegal concept, an advantage granted under acertain legal
system. Asamord term, they refer towhat isfair and just. Someauthorsdistinguish
between primary and secondary rights: Primaryrights include‘ goodfaith’ rights,
such astheenforcement of acontract, marital loyalty, safeguarding frominjury, and
protection of property. Secondary rights are associated with alegal instrument
used in cases where the primary rights are not observed, such as the right to
compensation for damages, dissol ution of marriage, and restitution of stolen property.
Human Rightswereoriginaly primary rights, but gradually with therecognition of
legd protectionincludedininternationd treeties, humanrightsprogressively cameto
resemble secondary rights. Thus, the concept of human rights has two basic
meanings. Thefirst refersto theinherent and inalienablerights of aman/woman
simply by virtue of hig’her being human. Theseare moral rights, and they aim at
ensuring aperson’sdignity asahuman being. Thesecond senseisthat of legal rights
which are established through the law-cresting processes of societies, both national




and international. Inalayman’slanguage, human rightsare those minimal rights,
which every individua must have by virtueof hisbeinga“ member of humanfamily”
irrespective of any other consideration (Tiwari, 2003; Meijer, 2001; Sen, 1998).

Origindly, theterm Human Rights meansan abstract respect for human beings. Itis
an ideology, aconcept, and abelief system, which isconsidered to be the most
revolutionary of our times. In s mplelanguage, human rightsarecertain basicrights
inherited by virtue of being human. Theterm aswe know it today was concretized
after the Second World War which caused unprecedented misery, death and
destruction and large scal e viol ation of human rights. The United Nations (UN)
formed in 1945, together with itsother specialized agenciesviz. UNESCO, ILO,
UNICEF, UNDP, have contributed substantially towards the promotion of Human
Rights. Apart from the UN, variouslocal, national and international voluntary
organizations, viz. Amnesty I nter national, Asia Watch, Commonweal th Human
Rights Initiative (CHRI), People's Union for Civil Liberties (PUCL), South
Asian Human Rights Documentation Center (SAHRDC), People’s Union for
Democratic Rights (PUDR), Center for Democracy (CFD), International
Committees for Red Cross, International League for Human Rights, the
International Commission of Jurists etc. are working for the promotion &
protection of human rightsin every continent and in almost every country in the
world (Tiwari 2003, Tilak, 1998).

TheCongitution of I ndia acknowledgesrightsof human beingsaspersons, citizens,
members of sexes, religions, regionsand cultural communities, and seeksto protect
rightsof oppressed castes, tribesand classes. Through the Preamble, Fundamental
Rightsand the Directive Principles of Sate Policy, the Indian Constitution not
only ensuresfundamenta rightsto every citizen but a so requiresthe Stateto ensure
promotion and protection of Human Rightsto bring about ajust and equitablesocid
order.

Despitethesevarious|egal remedies, constitutional provisionsand ingtitutional
mechanisms, there aremassiveviolationsof humanrightsin India—both Civil and
Poalitical Rightsand Economic, Socid and Cultura Rights.

6.2 CONCEPT OFRIGHTS

Any discourse of Human Rights must begin with the concept of Rights and address
the basi c question, why Human Rights?What exactly doesit mean to haveaRight?
Atitsmost fundamental, aright isa claim, on other persons, that isacknowledged
and reciprocated among the principal sassociated with that claim. Itisajustified
claim on someone, or on someinstitution, for something, which oneisowed. In
English, “ right” hastwo principal moral and political senses. “ Right” may refer
towhat isright, theright thingto do. Thuswe say that itisright to hel pthe needy or
wrong (the opposite of right) to lie, cheat or steal. “ Right” may also refer to a
special entitlement that one hasto something. In this sense, we speak of having,
claiming, exercising, enforcing, and violating rights(Thakur, 2000).

The Oxford English Dictionary suggests athreefold definition of aright:
1. Thatwhichismorally or socidly correct or just; fair treatment,
2. Ajudificationorfarclam,

3. Athingonemay legdly or moraly claim, thestate of being entitled to aprivilege
or immunity or authority to act.
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The word “rights” is a chameleon like term, which can describe a variety of
relationships.

Morton E. Winston (1999) (as cited in Cheria, Anita & Edwin, Sriprapha
Petcharamesree, 2004) definesrightsas‘ An agent (A) hasaright to aparticular
good (G) if and only if the possession of theright (R) by agent (A) providesthebasis
for ajustified moral/legal claim that other membersof society haveduties (D) to
protect agent A’'senjoyment of goods . Winston further explainsthat the particular
goodsreferred to can range over many different sortsof thingse.g. interests, liberties
and powers, or accessto the necessary meansof satifying one' sinterestsor exercisng
on€slibertiesor powers. The damsderived fromrightscan beether moral or lega
or both. Theseclamscdl forth dutiesfrom other membersof society directed towards
therights-holder. The corresponding duties of soci ety can be ascribed to various
different agents, e.g. governments, individuas, or in some cases, non-governmental
organi zations such as private agencies or corporations. It may include dutiesto
provide accessto goodsto therights holders. However, Rightsinvolve a special
set of social institutions, rules, or practices. Rights place right-holders and
duty-bearersin arelationship that islargely under the control of theright-holder.
Right-holder ordinarily exercisehisright moreor lessashe seesfit. Also, clamsof
rights ordinarily take priority over other kinds of demands, such as utility or
righteousness (Cheria, Anita& Edwin, SripraphaPetcharamesree, 2004; Thakur,
2000).

Themost basic of rightsisaprinciple of interaction between the people. Itisa
clamto freedom of action (including that of securing privacy). Thisisthebasisfor
the‘basicgoldenrule’, whichis* do nothing unto othersasyouwouldn’t want them
todountoyou”. In other words, it istheprinciple, whichinvolvesthat if aperson
ingstsof being left alone, he/she hasan implied obligation to leave othersaonein
turn. Other than that, an entity (person or group) can make any sort of claim on
other persons, but those claimsremain simple assertions until the other persons
acknowledgethat claim asbinding upon them. At that point, the claim becomesa
privilege (aone-sided acknowledged claim). If al parties (including the original
claimant) al so agreeto reci procate acknowledgement of such aclaim, it becomes
applicabletoal, that is, applicableto everyonein the same sense and at the same
time, and thusaright (Thakur, 2000).

AsJustice Oliver Wendd | Holmessaid, “ Theright to swing my fist endswherethe
other man’snose begins' . Rights must apply to everyonein the same sense at the
sametime. Sorightsmust therefore belimited to claimsof freedom to do anything,
which doesnot violatethefreedomsof others. Thisrequiresrecognizing, respecting
and abiding by anyone el se’swishesto bel eft alone whenever hewants, and his
wishesto befreeto do anything which doesn’t violate others. Thisiswhy no one
candama'right’ tointerferewithyour lifeinany way without your explicit, persondly
given consent for aspecified purpose. Therecan beno suchthingasa'‘right’ for
anyone (or any group) to mess with you whenever he wants (or whenever they
want) sinceit obvioudy isn’t applying to Y OU inthe same sense at the sametime
(Thakur, 2000).

Somerightsmay be categorized into negativerights —rightsthat requireonly that
everyonerefrain from certain actions, and not that anyone actively perform any
action, e.g. right not to be assaulted. In order to enjoy such aright, it is necessary
that other people don’t assault. Thisa so appliesto the Government of India. e.g.
Article 14 of thelndian Congtitution providesthat the State shall not deny any person



equdity beforethelaw or theequd protection of thelaw withintheterritory of India
(Thakur, 2000).

A statist /authoritarian approach of rightsrest on theassumptionthat rightsexist
only if they are dispensed by an authoritative body. According to this approach,
rightsareinfringed when aperson who assaults, stedls, cheetsetc, isoffending against
thegrantor of Rights-theking or the State-by breaking itsrules/laws. Therepudiator
isentirely controlled by the authority asthe offence agai nst the authority, and not
technicaly, against thevictim (Thakur, 2000).

Injurisprudenceand law, arightisthelega or moral entitlement todo or refrain
from doing something. Rightsare significant only where corresponding dutiesand
responsibilities exist to enforce them — because people must be motivated to
undertakethesedutiesand their associated risks (e.g. ressting arrest, fighting back).
Theserightscan normally only betruly enforced by agovernment that can collect
taxesand pay policeand court personnel . Generally speaking, aright corresponds
with acomplementary obligation that othershaveon the same object or realm; for
ingtanceif someonehasright onathing, smultaneoudy another party or partieshave
an obligation to do something in order to respect that right or to give concrete
executionto that right, e.g. property rights (Thakur, 2000).

Therefore, aright can beafaculty of doing something, of omitting or refusingto do
something or of claiming something. Someinterpretationsexpresstypica form of
right inthefaculty of using something and thisismoreoften related to theright to
property. Other interpretations consider theright asasort of freedom of something
or astheobject of justice.

Rightscanbedividedintoindividual rights, that areheld by citizensandindividual s
(or corporations) recognized by thelegal system, and into collectiverights, held
by an ensembl e of citizensor asubgroup of citizenswhose actionsare regul ated by
thesamesystem. Thereisatension betweenindividual and collectiverights (http://
en.wikipedia.org).

Rightsprovidethebasisfor ‘judtified’ cdamsof theactud enjoyment of cartainliberties,
goods, powers or immunities by persons or peoplesto be protected by society
against standard threats. Thus, the concept of rights covers the broad gamut of
making ajugtified claim, to ddlivering certain dutiesand responsibilities.

For human rightspurposes, it can besaid that aright isahumanright, if and only if
being ahuman being is sufficient reason or condition for possessing that right.

Rightsapply toliving beingswho rely on their conscious choice-making abilitiesto
live, asthey areanintegra part of their codes of ethics—meaning guidesto decision
making- in caseswhere other decision makersareinvolved. On earth, thisapplies
only to human beings and their interactions with each other. The human person
possessesrightsbecause of thevery fact that it isaperson, awhole, master of itself
and of itsacts, and which consequently isnot merely ameansto an end, but an end,
an end which must betreated as such. The expression ‘ the dignity of the human
person’ meansnothing if it doesnot signify that by virtue of natural law, the human
person hastheright to be respected isthe subject of rightsand possessesrights.
Therearethings, which are owed to man because of the very fact that heisman.

Thesewordsreflect afundamental principle, which emphasizestheworth of the
individual human being and recognizestheir rights simply because of their being
human. Understanding the nature of the*“right” involved can help to clarify our
consideration of the degree of protection available, the nature of derogation or
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exceptions, the priorities to be afforded to various rights, the question of the
hierarchical reationshipsinaseriesof rights, and smilar problems(Cheria, Anita&
Edwin, SripraphaPetcharamesree, 2004; Symonides, 2002).

Check Your Progressl|
Note: Usethe spaceprovided for your answer.
1) Whatisyour understanding of rights?

6.3 CONCEPT OF HUMANRIGHTS

Theterm Human Rightsindicatesboth their nature and their source: they are‘rights
that one hassimply becauseoneis*human’. They areheld by al human beings;
irrespectiveof any rightsor dutiesone may (or may not) have ascitizens, members
of families, workers, or parts of any public or private organization or association
(Thakur, 2000).

Human Rightsareaspecia typeof right. Intheir most fundamental sense, they are
paramount moral rights. The concept of Human Rightsisfounded on the ancient
doctrineof natura rightsbased on natural law. Ever sincethebeginningsof civilized
lifeinapolitical society, the shortcomingsand tyranny of ruling powers haveled
peopleto seek higher laws. The concept of ahigher law binding human authorities
wasevolved, and it cameto be asserted that therewere certain rightsanterior to
society. Thesewere superior to rightscreated by human authorities, wereuniversally
applicableto peopleof dl agesindl regions, and are believed to have existed prior
to thedevelopment of political societies. Theserightswere mereideologiesand
therewas no agreed catal ogue of them and no machinery until they were codified
into national constitutions (Thakur, 2000; Nirmal, ed. 1999).

Human Rightsarethoseinherent, indienableand universd rights, whichevery human
beingisentitled to enjoy by virtueof hisbeingamember of thehuman family. Human
Rightsare

1. Inherent becausethey arethe birthright of all human beings. Peopleenjoy
theserightssimply by reason of their humanity and, assuch, they do not have
to begranted or bestowed by asovereign for them to be enjoyed.

2. Inalienableinthe sense that people cannot agree to give them up or have
them taken away from them.



3. Universal for humanrightsdo not just gpply to some groups of peoplebut to
al persons, regardless of their nationdlity, status, sex, race, etc (Cheria, Anita
& Edwin, SripraphaPetcharamesree, 2004).

These conceptsarerecognized and confirmed in thevarious|nternationa Documents
on Human Rights, themgjor onebeing the Universal Declaration on Human Rights.

Inamoder n sense, Human Rightscan be defined asthe ultimate legitimate basis
for ahuman community. Human community refersto anideal association of human
personsthat isconceived for theindividua and collective benefit of itsmembers.

One“needs’ Human Rightswhen they are not effectively guaranteed by national
law and practice. If one can securefood, equd treatment, or free associationthrough
nationd, legd processes, oneisunlikely to advance humanrightsclaims. Therefore
the question of rights ariseswith the question of violation of thoserights (Thakur,
2000).

Theoriginad content of the philasophy of humanrightswaslimitedtocivil and politica
rightsof theindividual. Thesewere often referred to as“first generation” rights.
Civil and paliticd rightsincludetherightstollife, liberty, security of the person, privacy
and property; theright to marry and raiseafamily; theright to afair tria; freedom
fromdavery, tortureand arbitrary arrest; freedom of movement and to seek asylum;
theright to anationdlity; freedom of thought, conscienceand religion; freedom of
opinion and expression; freedom of assembly and association; theright to free
eections, universd suffrageand participationin public affars.

The"second generation” rightsincluded economic, socid and cultura rightsasit
was realized that without guaranteeing economic, social and cultural rights, full
enjoyment of civil and political rightswasnot possible. Economicand socid rights
include the right to work and for ajust reward; the right to form and join trade
unions; theright to rest and leisure, and to periodic holidaysand pay; theright toa
standard of living adequate to health and well being; theright to socia security; the
right to education and theright to participateinthe cultura lifeof acommunity.

Asthe meaning of the concept expanded, the“third generation” rightsemerged
whichincluded: right to self determination, right to sovereignty over natural wedth
and resources of the country and, right to development as well as rights of
disadvantaged groupsto specid protection. These arethe collectiverights.

6.4 CONCEPT OF HUMAN DUTIES

When wediscuss about human rights, we should al so discuss about human duties
and respongibilities. In some countrieswhilethefreedom, democracy andtherule of
law have gained ground, there are other countrieswherethesituationisworse. The
most basic of al human rightsistheright to lifeand security, but thisright seemsto
bein danger. The number of ward wagingin variousparts of theworld has affected
millionsof people. People areeither killed or wounded or drift around asrefugees.
Many are expelled from their homes as part of “ethnic cleansing” —acommon
phenomenon not only in former Yogod aviabut also in many other civil war type
conflicts. All theseare serioushumanrightsviolations. But how canthey beredresses?
Cantheinternational community be held responsibleand asked tointervenein al
these casesto help thevictimsof war, oppression, persecution to assert their human
rights? Canthe United Nations possi bly be expected to be mounting peace-making
and peace-keeping operationsin 50 war type conflictsaround the globe? Whoiis
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supposed to providethetroops, thelogistics, and the money for such agigantic
undertaking?

Theeght million peopleinawar ridden country like Somdiahavetherighttolivein
peaceand persond freedom and security. But they a so have the duty to compromise
andto bringtheir own housein order. A handful of tribal clanscannot hold awhole
nation to ransom and cause achaoswhich coststheinternationa community billions
of dollars. Enormousrdief fundsare needed to mitigate the effectsof relentlesscivil
wars. Much moremoney will still be needed for peacekeeping operations oncethe
warscometoanend. Theinterventionsof United Nationsinthesearessaremotivated
by humanitarian concerns and intended to safeguard human rights. But we should
not forget that it istheforemost duty and responsibility of the peopleintheareato
find solutions. Theright to salf determination cannot mean that every village becomes
asovereign state.

Further, whenwe speak of a‘ right to development’ wemust also talk about the duty
of themore progperousgroupsinasociety to sharetheir wedthwith thelessfortunate
ones. In adeve oping society, it isthefundamenta duty of al wealthy individuasto
invest their capital intheir own countriesand to pay their taxesto enablethe stateto
help the poor.

So, if wewant to promote human rights, we must shoulder our human duties. As
philanthropic socia worker, we should understand and promote the duty to keep
the peace at home and to work for compromi se between the variousgroupsin the
society and the duty to balance out the economic interests and remove the
discrepanciesinincomesand standardsof living.

Check Your Progressl |
Note: Usethe space provided for your answer.
1) What doyouunderstand by humanrights?




6.5 FUNDAMENTAL HUMANRIGHTSAND
DUTIES

The concept of human rightswasinherently present in ancient and medieval India
Themost celebrated and well-recognized rule of welfarein ancient Indiawas based
ontheprincipleof equation of armed units. In the use of wegponsaso, the principle
of parity wasfollowed. Manudharma and other ancient writingsenumerated military
targetsand what should not be attacked. In war too, they followed Dharmayudda
and specia mentionismade of thetreatment of prisonersof war, thesick and the
wounded inthe Mahabharata. Theprincipleof univer sal equality waspropounded
by vasudheva kutumbakam (weareal| one humanfamily), and the concept of the
universality of the human soul wasinherent intattvamasi (Thou art that) and
ahambramhmi (I amthat). Moreover, ahimsa (non-violencetowardsall creation
in words and deed) laid down the universal conduct tolerance, respect for the
individual, peace and cooperation. Furthermore, the concept of chakravarti in
political theory visualized aoneworld government to establish peace. Manu wrote
hiscode of law, the Dharmashastra, for theentire human race, not for any particular
nation.

Humanitarian ideas became popul ar from the beginning of the nineteenth century.
Theabolition of Sati (1829), slavery (1811) and femal e infanticide (1830), the
formation of the Torture CommissionintheMadras Presdency in 1855, introduction
of widow remarriage by legidation (1856) and prohibition of child marriage (1929),
wererestraintsimposed on tradition and the beginning of humanitarian legidation.
Theenactment of the Indian Penal Codein 1860 (XLV) and aseriesof prisonand
jail reformsby regul ationsand actswas based on reformist tendencies. For preserving
therightsof thefema e children, theAge of Consent Act of 1891 andtheAboalition
of theChild MarriageAct of 1929 were passed. In addition, the M adras Government
passed the M adras Children’sAct and the Madras Elementary EducationAct in
1920to safeguard children and provide better education at theprimary level. These
humanitarian legidationsprepared theground for anawarenessof humanrightsduring
thewar years.

TheHuman Rightstradition followed during the Freedom strugglemovement. Struggle
for independence hasagl orious saga. The method of struggle wasunique-thenon-
violent method- amethod unknown and therefore untested hitherto. Thisunique
method influenced many earlier declarationsand pronouncements, which ultimately
gavethefinal shapeto India scongtitution.

After Independence anew spirit emerged inthe minds of theframersof theIndian
Condtitutionin the sphere of human rightsand human welfare. The Congtitution of
I ndiawasdraftedin 1949, but it was adopted inthe climate of thedeliberationsfor
theUniversal Dedaration (1950). Whileframing the congtitution, theauthorsreferred
not only to the constitutions of various countries but also to the UN Charter on
variouspoalitica, economic and socia matters. It makessevera provisonsfor respect
and the protection of human rights. The Preambl e of the Congtitution of Indiareflects
theinspiringideals, with the specific mention of ‘ dignity of theindividual’. The
Fundamental Rights and the Directive Principles of State Policy are based
on the principlesof humanitarianism and humanrights. Onthebas sof the Directive
Principlesof SatePolicy the Union Government enacted anumber of Actsrelated
to Human Rights, such asAbolition of Untouchability Act, Suppression of Immoral
TrafficAct, 1956. The Protection of Human RightsAct, 1993 have enabled the
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setting up of the National Human Rights Commission and State Human Rights
Commissonsin 14 Satestill date. To ensure humanrightsand ssfeguard theinterests
of minoritiesand weaker sectionsof thecommunity, the Constitution has created
severa independent bodies such asthe Minorities Commission, the Schedule
Castes and Scheduled Tribes Commissions, National Commission for
Women, etc. The Congtitution of Indiapromotes Gender Rights, Rightsof the Child,
Rights of the Disabled, Rights of the Bonded Labour etc (Begum, 2000; Nirmal,
1999).

Fromtheabovediscuss ons, thefollowing rightsmay be cons dered asthefundamentd
humenrights:

RighttoLife

RighttoLivewith Dignity

Right to Equa Treatment and not to bediscriminated against
Freedom from torture, forced | abour, wrongful arrest
Righttoafartria

Freedom from Informati on, thought, conscience, religion
Right to privacy

Right to free speech and expression

© o N O Uk~ wWwDNPE

Freedom to associate with others and take part in Government, public and
community affairs

=
o

Right to food, housing, health, aclean environment, education, work, equal
pay for equal work, strikeand

11. Righttopreserveone scultureandway of life

It isthefundamental duty and responsibility of every citizen to uphold the above
fundamenta humanrights. Asphilanthropic socid worker, itisour responsbility to
spread the message of fundamenta human rightsto the peoplewho areunableto
accessinformation. Every individual should becomeawareof their rightsand strive
to performtheir duties and responsi bilitiesin an gppropriate manner. For example, it
istheduty of every consumer to be cautious about their rights and in case of any
violation, one should be aware of the existence of the consumer court.

6.6 SALIENT FEATURESOFUNIVERSAL
DECLARATION OFHUMANRIGHTS

On December 10, 1948 the General Assembly of the United Nations adopted and
proclaimed the Universal Declaration of Human Rights (UDHR). TheAssembly
called upon al Member countriesto publicizethetext of the Declaration and “to
causeit to be disseminated, displayed, read and expounded principally in schools
and other educational ingtitutions, without distinction based on the politica statusof
countriesor territories.” (Retrieved on March 29, 2011from www.un.org).

Preamble
The Preambleto the UDHR recognizesthefollowing:

i) Inherent dignity and of theequa and inalienablerightsof al membersof the
human family. Thisisthefoundation of freedom, justiceand peaceintheworld;



i)  Disregard and contempt for humanrightshaveresulted in barbarousactswhich
have outraged the conscience of mankind. Freedom of speech and belief and
freedom from fear and want hasbeen proclaimed asthe highest aspiration of
the common people;

i) Ifitisessentia, if manisnot to becompelled to haverecourse, asalast resort,
to rebellion against tyranny and oppression, that human rights should be pro-
tected by theruleof law;

iv) Itisessential to promotethe devel opment of friendly relations between na-
tions,

V)  Thepeoplesof the United Nationshavein the Charter reaffirmed their faithin
fundamental human rights, in thedignity and worth of the human personandin
the equal rights of men and women and have determined to promote social
progressand better standards of lifein larger freedom;

Vi) TheMember Stateshave pledged themsel vesto achieve, in co-operation with
the United Nations, the promotion of universal respect for and observance of
human rightsand fundamentd freedoms,

vii) A common understanding of theserightsand freedomsisof thegreatest impor-
tancefor thefull redization of thispledge.

Finally the preamblereaffirmsthefollowing:

“Now, Therefore THE GENERAL ASSEMBLY proclamsTHISUNIVERSAL
DECLARATION OFHUMAN RIGHTS asacommon standard of achievement
for al peoplesand all nations, to theend that every individua and every organ of
society, keeping this Declaration constantly inmind, shall strive by teaching and
education to promote respect for these rights and freedoms and by progressive
measures, nationd and internationd, to securether universa and effectiverecognition
and observance, both among the peoples of Member Statesthemsal vesand among
thepeoplesof territoriesunder their jurisdiction”.

6.7 ARTICLESINTHEUNIVERSAL
DECLARATION OFHUMANRIGHTS

Therearethirty articlesinthe UDHR which aregiven below:

Articlel: All humanbeingsarebornfreeandequad indignity andrights. They are
endowed with reason and conscienceand should act towardsoneanother
inaspirit of brotherhood.

Article2: Everyoneisentitledtodl therightsand freedomsset forthinthis
Declaration, without distinction of any kind, such asrace, colour, sex,
language, religion, politica or other opinion, nationd or socid origin,
property, birth or other status. Furthermore, no distinction shall bemade
onthebasisof thepoalitical, jurisdictiond or internationa statusof the
country or territory to which aperson belongs, whether it beindependent,
trust, non-sdf-governing or under any other limitation of sovereignty.

Article3: Everyonehastherighttolife, liberty and security of person.

Article4: Nooneshal behedindavery or servitude; davery and thedavetrade
shdl beprohibitedinal their forms.
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Article5: Nooneshall besubjected totortureor to cruel, inhuman or degrading
treatment or punishment.

Article6: Everyonehastheright to recognition everywhere asaperson beforethe
law.

Article7: All areequd beforethelaw and areentitled without any discrimination to
equal protection of thelaw. All areentitled to equal protection against
any discriminationinviolation of thisDedlaration and againgt any incitement
tosuchdiscrimination.

Article8: Everyonehastheright to an effective remedy by the competent national

tribunalsfor actsviolating the fundamental rights granted him by the
congtitution or by law.

Article9: No oneshall be subjected to arbitrary arrest, detention or exile.

Article10: Everyoneisentitledinfull equality toafair and public hearing by an
independent andimpartid tribund, inthedetermination of hisrightsand
obligationsand of any crimina chargeagainst him.

Article11:

1) Everyonecharged with apend offence hastheright to be presumed innocent
until proved guilty accordingtolaw inapublictria at which hehashad all the
guarantees necessary for hisdefence.

2) Nooneshall be held guilty of any penal offence on account of any act or
omissionwhich did not constituteapena offence, under national or interna-
tiona law, at thetimewhen it wascommitted. Nor shall aheavier penalty be
imposed than the one that was applicable at thetimethe penal offencewas
committed.

Article12: Nooneshall be subjectedto arbitrary interferencewith hisprivacy,
family, home or correspondence, or to attacks upon hishonour and
reputation. Everyonehastheright to the protection of thelaw against
suchinterferenceor attacks.

Article13:

1) Everyonehastheright tofreedom of movement and residencewithinthe bor-
dersof each state.

(0 Everyonehastheright toleaveany country, including hisown, andto returnto
hiscountry.

Article14:

1) Everyonehastheright to seek and to enjoy in other countries asylum from
persecution.

2) Thisright may not beinvokedinthe caseof prosecutionsgenuindy arising from
non-politica crimesor from acts contrary to the purposesand principlesof the
United Nations.

Article15:

1) Everyonehastherighttoanationaity.

2) Nooneshdl bearbitrarily deprived of hisnationality nor denied theright to
changehisnationdity.



Articlel6:

1) Menandwomen of full age, without any limitation dueto race, nationality or
religion, havetheright to marry and tofound afamily. They areentitled to equa
rightsasto marriage, during marriage and at itsdissol ution.

2) Mariageshdl beentered into only with thefreeand full consent of theintend-
INg SPOUSES.

3) Thefamilyisthenaturd and fundamenta group unit of society andisentitledto
protection by society and the State.

Articlel7:
1) Everyonehastheright to own property aoneaswell asin association with
others.

2) Nooneshall bearbitrarily deprived of hisproperty.

Article18: Everyonehastheright tofreedom of thought, conscienceand religion;
thisrightincludesfreedomto changehisrdigionor belief, and freedom,
elther doneor in community with othersand in public or private, to
manifest hisreligion or belief in teaching, practice, worship and
observance.

Article19: Everyonehastheright tofreedom of opinionand expression; thisright
includesfreedom to hold opinionswithout interference and to seek,
receive and impart information and ideas through any media and
regardlessof frontiers.

Article20:

1) Everyonehastheright tofreedom of peaceful assembly and association.
2) Noonemay becompelled to belongto an association.

Article21:

1) Everyonehastheright totake partinthegovernment of hiscountry, directly or
through fredy chosen representatives.

2) Everyonehastheright of equal accessto public servicein hiscountry.

3) Thewill of the people shall bethebasisof theauthority of government; thiswill
shall beexpressed in periodic and genuined ectionswhich shdl beby universd
and equal suffrageand shd | beheld by secret voteor by equivaent freevoting
procedures.

Article22: Everyone, asamember of society, hastheright to socia security andis
entitled to realization, through national effort and international co-
operation and in accordance with the organi zation and resources of
each State, of theeconomic, socia and cultura rightsindispensablefor
hisdignity and thefree devel opment of hispersonality.

Article23:

1) Everyone hastheright to work, to free choice of employment, to just and
favourable conditionsof work and to protection against unemployment.

2) Everyone, without any discrimination, hastheright to equa pay for equa work.

3) Everyonewhoworkshastheright tojust and favourableremuneration ensur-
ingfor himsdlf and hisfamily an existenceworthy of human dignity, and supple-
mented, if necessary, by other meansof socia protection.
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4)

Everyonehastheright toformandtojoin trade unionsfor theprotection of his
interests.

Article24: Everyonehastheright torest andlesure, including reasonablelimitation

of working hoursand periodic holidayswith pay.

Article25:

1)

2)

Everyonehastheright to astandard of living adequatefor the health and well-
being of himsdlf and of hisfamily, including food, clothing, housing and medica
care and necessary social services, and theright to security in the event of
unemployment, sickness, disability, widowhood, old ageor other lack of live-
lihood in circumstancesbeyond hiscontrol.

Motherhood and childhood are entitled to special care and assistance. All
children, whether born in or out of wedlock, shall enjoy the same social
protection.

Article26:

1)

2)

3)

Everyone hastheright to education. Education shall befree, at least inthe
elementary and fundamental stages. Elementary education shall be compul-
sory. Technica and professional education shall bemade generally available
and higher education shall beequally accessibleto dl onthebasisof merit.

Education shall bedirected to thefull development of the human personality
andto thestrengthening of respect for human rightsand fundamenta freedoms.
It shdl promoteunderstanding, tolerance and friendshipamongdl nations, ra-
cid or rdigiousgroups, and shal further theactivities of theUnited Nationsfor
the maintenance of peace.

Parentshaveaprior right to choosethekind of educationthat shal begivento
their children.

Article27:

1)

2)

Everyonehastheright fredy to participatein thecultura lifeof the community,
to enjoy theartsand to sharein scientific advancement and its benefits.

Everyone hastheright to the protection of the moral and material interests
resulting from any scientific, literary or artistic production of which heisthe
author.Article28: Everyoneisentitled toasocia andinternational order in
whichtherightsand freedoms set forthinthisDeclaration can befully redized.

Article 28: Everyoneisentitled to asocial and international order inwhichthe

rightsand freedoms set forth in this Declaration can befully redlized.

Article29:

1)

2)

3)

Everyonehasdutiesto the community inwhich aonethefreeand full develop-
ment of hispersonality ispossible.

Inthe exercise of hisrightsand freedoms, everyone shall be subject only to
suchlimitationsasare determined by law soldy for the purpose of securing due
recognition and respect for therightsand freedoms of othersand of meeting
thejust requirements of morality, public order and the general welfareina
democratic society.

Theserights and freedoms may in no case be exercised contrary to the pur-
posesand principlesof the United Nations.



Article30: NothinginthisDeclaration may beinterpreted asimplyingfor any State,
group or personany right to engagein any activity or to perform any act amed at the
destruction of any of therightsand freedoms set forth herein.

6.8 LET USSUM UP

Theunit explainsthe concept of rights, human rightsand human duties. Theunit dso
enliststhevariousfundamental human rights. Finaly, the salient features of the
Universa Declaration of Human Rightshave been presented.

6.9 FURTHER READINGSAND REFERENCES

Begum, S. M. (2000): Human RightsinIndia Issuesand Perspectives, New Delhi,
A.PH.Publishing Corporation

Cheria, A. & Edwin, Sriprapha P. (2004): A Human Rights Approach to
Devel opment, Resource Book, Bangal ore Booksfor change

Chitkara, M.G (1996): Human Rights Commitment and Betrayd, New Ddlhi, A .PH.
Publishing Corporation

Hosbet, S. (2003): Fundamental Rights as Human Rights, Mumbai, Sabrang
Communi cationsand Publishing PrivateLtd.

Jose, M. (2001): An Exploratory Study into the Interface between the National
Human Rights Commission and Non-Gover nmental Organizations, A Research
Project submitted to the Tatalnstitute of Socia Sciencesin partid fulfillment of the
requirementsfor Master of Artsin Socia Work.

Levinson, D. (ed.) (2002): Encyclopaediaof Crimeand Punishment (2002), Vol.
12, Editor, Sage Publications, New Delhi, 2002, pg 861-866

Nirmal, C.J. (ed.) (1999): Human Rightsin India: Historical, Socia and Political
Perspectives, Oxford University Press, New York

Rosenbaum, A.S. (ed.) (1980): The Philosophy of Human Rights: International
Perspectives, Connecticut, Greenwood Press

Sarangi, P, (1997): Notion of Rightsin Rawls, Indian Journal of Human Rights, Val.
[, No. 1, 1997, pg 9

Shestack, J.J. (1998): The Philosophic Foundationsof Human Rights, Human Rights
Quarterly 20.2, 201-234

Symonides, J.(ed.) (2002): Human Rights: Concepts and Standards, UNESCO,
Paris, France

Thakur, L.K. (2000): Comparative & International Human Rights, New Delhi,
Author Press.

Tiwari, A. (2003): A Report on the Human Rightssituationin India, Submitted
tothe Board of Research Studies, Tatalnstitute of Socia Sciences, Mumbai.

University of Hyderabad (1998): Reading materid of the Post Graduate Diplomain
Human Rights, Centrefor Distance Education.

Fundamental Human
Rights and Duties

107





